Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbaHe» [13ayposa X.A.
Ne 08-AA-0425 o1 08.04.2025 .

AOroBOP-O®EPTA

Hactoswun [oroBop odepTbl aABnfetrca oduuynanbHbiM npeanioxeHmemM (nyenuyHom
ogepton) TOO «ABTOMOTMB AccuctaHCc AnbsiHC» (oanee «Komnanus») B agpec noboro
don3myeckoro nvua, NpUHUMatoLLEero ycrnoBsus Hactosduwero [loroBopa-ogepTtsl (fanee «[Jorosop
odhepTa») 1 BblpasmnBLLEE HAMEPEHME 3aKNiOYUTbL JOroBOP ¢ KoMnaHnen Ha ycrioBusx 1 B Nopsiake,
YCTAHOBMEHHOM HacTosilwmm [JOroBopom u AEWCTBYIOLWMM 3akoHoAaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MNOPSAOK  OKa3aHWsA  yChyr.

TEPMWUHbI 1 ONPEQENEHUSA

B HacTodwem [loroBope odepTbl UCMOMNb3YIOTCA Criegyrolme TepMUHbI U UX onpeaeneHns:
Yenyru — ycnyru, okasbiBaeMble KomnaHnunen u MNMapTtHepammn Komnanun KnueHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacTosAwmm [loroBopomM opepTon, B pamkax Nognucku.

AkuenTt — nonHoe n 6e3oroBopodHoe npuHATUE OdrepTbl KnneHToM nyTeM OCyLleCTBIEHMUS
OencTBumn, NpeaycMOTPEHHbIE pasgenom 2 HacToswero [lorosopa.

HoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuewn, 3aknioyYeHHOe Ha  YCnoBusX,
npegyCMOTPEHHbIX HacToAwmm [oroBopoMm odepTbl, B MOpsake, yCTaHOBEHHOM rnason 33
MpaxkgaHckoro kogekca Pecnybnuku KazaxcraH.

KnueHT — peecnocobHoe dumamyeckoe nuuo w/wunu opuandeckoe nuuo, Bragewowee wu/unum
Nnonb3ylLLleecss Ha 3aKOHHOM OCHoBaHuM ABTOoMOOWneMm, y4vacTtBywwmm B [lognucke cornacHo
HacTosawemy [loroBopy.

KomMnaHusa — ToBapuLLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ABTOMOTUB ACCUCTAHC AIbSIHCY.

CtopoHbl — KomnaHua, KnueHT, 3aknioumBlUMe HacTodAwmn [JoroBop odepTbl MO OCHOBaHMUSM,
npegycMoTpeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH v HacToswum
[loroBopom.

ABTOMOOMUNL:

1) nerkoBon aBTOMOOWNb, nNpefHasHayYeHHbIn AOnNs  NepeBO3KU NnaccaXxuvpos n baraxa,
BMECTMMOCTbIO OT 2 00 8 4enioBeK cuuTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopasi He npesblwaeT 3,5 TOHH, y4yacTBylowmmn B [lognucke cornacHo Hactoswemy [lorosopy, B
TOM 4YnCre 3MEKTPOMOOMNN (TPaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKAM ABUraTenem);
2) NErkMm KOMMEPYECKUM TpaHCNopT — 3TO aBToOMoOMnM maccon He 6onee 4,0 TOHH unn
KONMMYECTBOM MECT, HE cuuTasa BoauTensd, He bonee 16. K nerkomy KoMmepyeckoMy TPaHCNopTy
OTHOCATCA: NuKanbl, 6opTOBbIE IPY30BUKM (rPY30N0aBLEMHOCTLIO He 6onee 1 500 kr), doyproHsl (C
NOJSTHOCTbIO 3aKPbITbIM rPYy30BbIM OTCEKOM), MUKPOABTOOYChI, y4acTByowwme B [loanmucke cornacHo
HacTosLwemy [lorosopy.

dBaKyaTop — creuvanusaMpoBaHHOe aBTOTPaAHCMOPTHOE CPEACTBO, MpuHaanexallee KomnaHum
unu naptHepy KomnaHuM, TEXHWYECKUM W KOHCTPYKTMBHO nNpefHasHayeHHoe Ans MOorpysku,
pasrpy3kn M MepeBO3KU APYrMxX TPaHCMOPTHbIX CPEACTB MOCPEACTBOM MOMHON MMM YaCcTUYHON
norpyskn nmbo OyKCUpPOBKM, B NOPSAKE, YCTAHOBIIEHHOM TpPebGOoBaHWSIMM MHCTPYKUUKU MO
aKcnnyaTauuMm AaHHOro crneumanu3npoBaHHOrO aBTOTPAHCMNOPTHOrO CpeacTBa WM OEWCTBYHOLLMM
3akoHogaTtenocTBoM. K aBakyatopam, B Uensix Hactoswero [orosopa, MOryT GbiTb NpvpaBHEHbI
TEXHUYECKME TPaAHCMNOPTHbIE CpeacTaa.

OTIM — LOPOXHO-TPaHCNOPTHOE NMpoUCLLECTBUE.
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O6c¢cnyxunBaHue — okasaHne Komnanuen n/vnu NaptHepamu Komnavmm Yenyr B pamkax Nognuckn,
O6cnyxmMBaHMe OCYLLIECTBIISAETCA CTPOro npu HaxoxaeHnn Astomobunsa Ha [oporax.

Tepputopusa ObcnyxxuBaHua - Tepputopumn ropogoB Pecnybnukn KasaxctaH, nepeyncrneHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa odepTbl N HA PACCTOAHUM B 3@aBUCUMOCTM OT Tuna Nognucku.

Hoporu — pacnonoxeHHble Ha TeppuTopusix OBGCNyXMBaHWSI MOKPbITUS, OOYCTPOEHHbIE WU
npucnocobneHHble U UCNorb3yeMble AN ABWKEHUS TPAHCNOPTHBLIX CpeacTB Nonockl 3eMnu nmMéo
MOBEPXHOCTN WUCKYCCTBEHHOIO COOpYyXeHusl. [oporn Bkno4varT B cebs oOHYy WM HECKONbKO
NPOEe3Xux YacTen, a TaKkke TpamBalHble NyTWU, TPOTyapbl, 000YMHbI U pas3aenuTerbHble Nonochl
npu nx HanuM4mu.

Mopanucka — nporpamma no npegocTtaBneHnto KnueHTy ycnyr okasbiBaemMble B OTHOLLEHUU €r0
ABTOMOOMNA B TEYEHME OrpPaHUYEHHOro MPOMeEXyTKa BpeMeHn KomnaHuen ¢ npmBrevYeHnem
TpeTbMX Nny, B 06beME N Ha YCNoBUSAX, onpeneneHHbIX HacToswmM [JorosBopom B TedeHne Cpoka
pencteus MNoanncku nocpeactesom Cepeuca n/mnn MobmnbHOro NpUNOXeHns.

JInyHbIn KabuHeT - y4dyeTHas 3anucb KnueHta B 6ase gaHHbix Cepsuca wn/unn MobunbHoro
npunoXxenus, cogepxawas lNepcoHanbHble AaHHble KnMeHTa, ero nornmH 1 Naposb, a Takke UHYI0
nHdopMauuto, HeobxoanMyro Anst okasaHus ycnyr no lNoanuncke n onpegensieMyto Ha yCMOTpeHne
KomnaHum

MobunbHoe npunoxeHne — MobunbHoe npunoxenune «lMomowp Ha gopore» Ha nnatdopmax
iOS 1 Android, npeactaenstowiee cobon Habop dyHKUMOHaNa, npeaHasHa4YeHHOro AN okasaHus
Yenyr.

CepBuc - Beb-nnatpopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHavyeHHas ans 3akasa YCnyr.

PK - Tepputopusa Pecnybnukm KasaxcTaH.

Tun lMoanuckn — ogHa w3 pasHoBumaHocTen [lognuckn, npumBedeHHbIX B [lpunoxeHun 1
HacToswero [loroBopa odepThl.

Cpok peunctBusa lNMoanuckn — 12 (aBeHaguatb)/24(oBaguatb YeTbipe)/36 (Tpuguath wecTtb)/48
(copok Bocemb) /60 (WwecTbOecaT) KaneHgapHbIX MecsaueB Mo XenaHuvw KnneHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke corracHo ycrnoBuaM Hactosiwero [loroBopa odepThbl, B
TeyeHue koTopblix KoMmnaHus okasbiBaeT Ycnyrn KnueHty. [encreme MNognuckun 3akaH4mBaeTcs B
23 yaca 59 MnHyT nocnegHero gHA gencteus NMognuckn ans gaHHOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTaiowass KpyrnocyTOMHO W KPYrioroamyHo,

opraHusytowaa ObcnyxmBaHne KnneHToB B crnydae ux obpalieHus no tenedoHHOMY HOMepaMm:
Pecnybnuka KasaxcraHn: 2470, Kupruackas Pecnybnuka: 0-800-800-99-99.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyulecternswowme OO6cnyxuBaHue
KrMeHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLero [lorosopa 1 4OroBOpoOB, 3akntoyYaeMbiX C HUMU
KomnaHunen. OTBETCTBEHHOCTb 3a AeNCTBUSA [1apTHEPOB Npu MCMNONHEHMM HacToswero [Jorosopa
HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxoaswmx B Cogpyxectso HesaBncumbix MocygapcTs.

CLU — cepBUCHbIN LEHTP.

1. OCHOBHBbIE NMOJIOXEHUA


https://3a.com.kz/

1.1. KomnaHusi Ha ocHoBaHuM Akuenta KrnveHToM HacTosiwen odepTbl U B COOTBETCTBUU C
AENCTBYOLWNM 3akoHoaaTenbcTBOM Pecnybnukmn KasaxctaH 3akntodaeT ¢ KnveHTom goroBop Ha
YCNOBUSIX, U3ITOXEHHbIX HUXE.

1.2. [orosop mexay KnveHtom u Komnanmen pencrteyer Ha Ttepputopun PK, CHI (B
3aBMCUMOCTK OT Tuna llognucku); ycnyrn aBakyauum unm TexnomoLlM oKasblBalTCa B ropogax,
yKasaHHbIX B nyHkTe 8.3. HacToswero [loroBopa oepThbl, @ TaKKe Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna [lognuckn, 3a WUCKMKYEHNEM TEeppUTOPUA  BOOPYXEHHbIX KOH(SIMKTOB, BOWH,
Ype3BblYanHbIX MONOXEHUN.

1.3. KomnaHusi okasblBaeT yCrnyrm M COO4EeNCTBYET B MOSyYEHWUUM CKMOOK W MHbIX MOAOGHbLIX
npenmyLecTs Ha OCHoBaHUW goroBopoB KomnaHuu c lNapTHepamu, B nopsake U Ha YCrioBUsX,
YCTaHOBMEHHbIX HacTosAWwmM [loroBopom odepThl, UcknounTernbHo KnneHtam KomnaHun.

1.4. B cnyyae BHeceHuss u3MeHeHun B 3akoHogatenoctBo PK, 3atparuatoLumx
NPaBOOTHOLUEHNA CTOPOH MO HacTtosiwemy [loroBopy odepTbl, OHM nognexaT npuBedeHuo B
COOTBETCTBME C BHOBb MPUHATLIMU HOPMATUBHBIMWU akTaMu C MOMEHTa BCTYMMEHUS UX B 3aKOHHYIO
cuny. Ycnoeusi, He OroBOpPeHHble HacToAwmMM [oroBopoM odepThbl, perfiameHTUpyTCs
3akoHogartenbcTBoM PK.

1.5. AxuenT aBnsetca NosiHbiM M 6e30roBOpPOYHbIM, TO €CTb (DaKT 3aKOHHOro NpuobpeTeHuns
Knuentom Komnanum Mognuckn un 100% npeponnatel KnueHtom 3a ycnyrn Komnavmm aenaetca
NoSIHbIM WM BEe30roBOPOYHBLIM  akUenToM (NMPUHATUMEM) BCEX YCMOBUM HacTosiwen odepThl,
O3Ha4YawLWmm, YTO NMLO, CYMTAETCH O3HaKOMMBLUMMCS C YCNoBuMsMM HacTosiwero [orosopa
odepTbl N BCEX MPUMOXEHUA K HEMY U B COOTBETCTBMM C [paxaaHckum Kogekcom Pecnybnukm
KasaxcTtaH, n paccmaTtpuBaeTcs Kak nmuo, BCcTynusLlee ¢ KomnaHven B JOroBOPHbIE OTHOLLEHMWS B
COOTBETCTBUU C YCNOBUAMU AAHHOW NyONnYHON odepThl.

1.6. KnueHT, cornawascs ¢ ycnosmsamMu HacTosiero [lorosopa opepTbl, TOHUMAET N NPUHUMAET,
4yTo KomnaHus, 4To 06a3aTenbCTBO NO npegoctaBneHnto KnveHta gpakTUyYeckon BO3MOXXHOCTU
oKasaHus Ycnyr MOXeT Bo3fnaraTbCa Ha cooTBeTCcTBYytoLero MNapTHepa.

1.7. CTOpOHbI NpU3HalOT, YTO MO HacTosweMmy [loroBopy odepTbl KnneHT npucoegmHsieTca K
YCITOBUSAM, U3JTOXXEHHBLIM B HEM, 6€3 Kakux-nnbo NCKNIYEHUI 1 OTOBOPOK.

1.8. Komnanua wumeeT npaBo 6e3 npegBapuTernbHOro yeegomsieHuss KrnMeHTOB BHOCUTb
N3MEHeEHNS B AaHHbIN [JoroBop odepTbl. M3amMeHeHnst BCTynatoT B cuiy nocrne ux nybnukaumm Ha
Cepsuce n/unm B MobnnbHOM MpUoXeHUn N NPUMEHSIOTCA K Nobomy gencteuio KnveHta Ha
CepBuce, caenaHHoMy nocne nyoénukauuu.

2. NMPEOAMET AOIrOBOPA O®EPTbI
2.1. B cootBetcTBME C HacToswmm [JoroBopom odbepTbl KomnaHus obasyeTtcd, no 3agaHuto
KnueHTa okasaTb emy ycnyru (COBepwuTb OnNpederieHHble AeWCTBUS UMM OCYLLEeCTBUTb
onpeaeneHHyo AeaTenbHOCTb), a KnmeHT 0b6s3yeTcs, Ha ycnoBuax HacToswero [loroBopa oepTsl,
onnaTtuTb 3TK YCnyru
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNognuckm ykassiBaetca Ha Cepsuce/MobunbHOM
NPUNOXEHUN N (MNKN) B MHbIX JOKyMeHTax KomnaHuu.
2.3. Ecnv nHOM nopsigok He OroBoOpeH ApyrMMy nyHKTaMum HacTtosuwero [oroBopa odhepThl,
Mopsagok npuHATMA AkuenTa, cnegytowmi:
2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCH C YCNOBUSIMA HACTOSALLEro
HoroBopa odepTbl 1 [NpunoxeHnn K Hemy, MHpopmMaumen ob Ycnyrax, AOCTYMHbIX B paMKax
Mognuckn, 1 ycrnoBusix UX NpenocTaBneHnsi, KOTopble MOXHO MOMyYnTb B pamkax lMognucku, a
Takke ¢ nHpopmaumen o CtommocTtun nognucku, n o Nepuoge AeNCTBUS NOAMUCKU, pasMeLLEHHON
Ha Cepsuce n (Mnn) MobunbHOM NPUITOXEHUN;
2.3.2. KnueHT npoxoguT npouenypbl aBTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/unu
3MEKTPOHHOrO CpeacTBa nnartexa k csoemy JlInyHomy kabuHeTy. [ns uenen Hactoswero [Jorosopa
odepTbl nNobas GaHKOBCKasi kapTta W/WNM 3NEKTPOHHOE CPEeACTBO Nnartexa, NPUBSI3aHHble K
JInyHoMy KabuHeTy (B TOM Ymncne npues3aHHble nNpy oopmneHun Noannckn oo e€ opopmneHns,
nnbo nocne e€ ogopmneHuns) cuntatotca MNpuBssisaHHOM KapTon.
2.3.3. KnueHT nocne coBepLlleHNa AeNCTBUI, Yka3aHHbIX B N.2.3.1.- 2.3.2. HacToswero [loroBopa
odepThl, ocywecTBngeT AKUenT nyTeM onnaTbl CTOMMOCTM [MOANUCKN COrnacHO MHCTPYKLMSM Ha
Cepsurce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactoswero [lorosopa oepThl.



2.3.4. Joctyn Kk MNoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognucku B NOfHOM
obbeme No ucteyeHun 72 (cemumaecaTun) OBYX 4YacoB C MOMeHTa onnaTbl KnneHTomM CTOMMOCTU
Moanuckn Ha CepBuce, MoGuNbLHOM NPUNOXEHUM uNKM B nNopsake, NpPeAyCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa odepTbl NpU YCNoBUK OTpaXkeHus pakTa onsaTtbl B cUCTEME
ydyeTa nnaTtexen KomnaHuu.

3. CPOK JEUCTBUA OMOBOPA-O®EPTLI. BCTYNNEHME OOrOBOPA-

O®DEPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOINOBOPA-O®EPTDI
3.1. 0O6sa3aHHOCTN KOMNaHWM NO OTHOLLEHWUIO K KNMeHTY No okasaHuio ycnyr, BbiNOSIHEHUIO paboT
BO3HMKAOT € AaTbl Havyana O6cnyxmeBaHus.
3.2.  [Hewncteue [JoroBopa ocepTbl B OTHOLIEHUN KOHKPEeTHOro KnmeHTta 3akaH4nBaeTcs B 23 vaca
59 muHyT nocnegHero aHa Cpoka gencteus NMognucku, K KoTopor oH Obin nogkntodeH. MNocne
OKOHYaHMA cpoka aencTteusa [JoroBopa odepThl, NpU OTCYTCTBUN B MECSAYHbIN CPOK MUCbMEHHbIX
BO3paxeHMn co cTopoHbl KnneHta no [oroBopy odepTbl, Yycrnyru, npeaycMOTPEHHbIe
MpunoxeHnem 1 HacTodwero [loroBopa oepThl, cYMTaOTCA Hagnexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odepTbl
npekpaLlarTcs C MOMeHTa OKOHYaHusa aencteng [Jorosopa odepThbl.
3.3. [HocpoyHoe npekpallieHne [doroBopa odepTbl nobon ns CTopoH npegycmaTpuBaeTcsi B
COOTBETCTBUM C 3aKoHOOATENbLCTBOM Pecnybnunku KasaxcrtaH.
3.3.1. Otka3 KnneHta oT gaHHoro [loroBopa odepTbl BO3MOXEH B Ntoboe Bpems. PacTtopxeHune
HorosBopa no uHuumatnee KnueHTta ocyuwectengetcsa KomnaHven Ha OCHOBaHWW MUCbMEHHOro
3asiBNEHNSA UNN 3NEKTPOHHOro 3asieneHus KnmneHnta, nogaHHoro nocpencrteom Cepsuca u (unu)
MobunbHoro, 6e3 opopmneHna CTopoHamu cornaweHuns o pactopxeHuu [Jorosopa. K 3asasneHuto
HeobX04MMO MPUNOXUTbL KOMUU OOKYMEHTA, YAOCTOBEPSIOLEro JIMYHOCTb, CMpPaBkM O Hanu4ium
cyeTa B BaHKe BTOpPOro ypoBHsl. B cnyyae HenpegocTtaBneHus noboro n3 nepeyvmcrieHHbIX Bbille
AokyMeHToB KomnaHusa octaBnseT 3a cobor npaBoO He NpUHMMaTb 3asiBNEHME Ha pPacTOpPXEHMe.
[laTon pacTopxeHunsa cuntaeTcs aaTta nepegaydm 3assneHus KnueHtom KomnaHum (B cnyyae, ecnu
NMMCbMEHHOE 3asiBfiEHWE HanpaBfieHO MOoYTOW, TO AaTOW Mepefayn cuuTaeTcs garta ero npuema
KomnaHuen). B cnydyae Heobxoaumoctn KomnaHusi MMeeT MnpaBoO 3anpoCUTb AOMOSHUTESNbHbIE
AOKyMeHTbl y KnneHTa onst NonHOro paccMoTpeHus 3asiBneHnd, a KnueHt obsa3aH npegoctaBuTb
3anpawwmsaemble KoMmnaHnen JOKYMEHTbI.
3.3.2. lNpn pocpoyHOM npekpaweHun (pactopxxeHuun) [oroBopa no 3aseneHuto KnveHta no
ncrevyeHmn 30-AHEBHOro (Tpuguatn OHEBHOro) cpoka, cornacHo n. 3.3.1. HacToswmx Ycrnosun,
KomnaHusa Bo3Bpaiuaet B AO EBpasunckmin 6aHk 4acTb CyMmbl, ynnadyeHHon KnmeHtom KomnaHum
npu 3akniyeHun Hactosuwero [oroBopa, MPONOPUMOHANBbHO HE WUCTEKWEMY CPOKYy OenCTBUS
Mognuckn, 3a BblMETOM pacxogoB KomnaHuM MO agMUHUCTPUPOBAHWUIO, 3aKMHOYEHUD U
obcnyxusaHuo [oroBopa ¢ AaHHbiM KnveHtom B pasmepe 30 (TpuauaTtb) % OT CTOMMOCTU
Mognucku npu ycnosun, 4To KNnnWeHT He BOCMOSb30BasriCa HM O4HOW M3 NpefocTaBnseMblX Ycnyr
cornacHo lNMoanucke.

dopmyna pacyerTa:

Cymma Bo3Bpata = a - 30% - (a/b*c), a0e:

a - cmoumocms [Nodnucku,

30% - pacxoObl KomnaHuu no aOMUuHUCMPUPOBaHUI, 3ak/IlHYeHUK U 06CyXueaHUuro
Llocosopa,

b - cpok deticmeusi Nodnucku 8 OHsX,

C - KO/IU4eCMBO0 UCMOob308aHHbIX OHeli ¢ MOMeHma akmusauuu [Nodnucku 00 rnony4eHust
3aseneHus KnueHma.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHT nmeet npaso:
o OauH pa3 nameHuTb ABTOMOOUIBL, OBCNyXMBaeMbli B pamMkax HacTtosduwero [orosopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbiX B 6ady KomnaHum 6e3 AOnOnHWUTENbHOW nnathbl.
Mpouenypa 3aHeceHusa B 6a3y KomnaHmm gaHHbIX 06 nameHeHHOM ABTOMOOMUIE OCyLeCcTBAsSETCS
KnuenTtom 4epes KoHmakm-uyeHmp ¢ coobweHnem KnmeHtom csoero ®MO, KOHTAKTHOro Homepa
TenedoHa, email, VIN Homepa wn perunctpaumMoHHOro Homepa ABTOMOOMNSA, ropoaa-



MeCTOHaxoXaeHuss aBTo unu rnocpedcmeom Cepguca/MoburibHO20 MNPuUIoXeHUs. Yenyrm B
OTHOLLEHUM U3MeHEHHOro ABTOMOBUNS MoryT ObITb okasaHbl KomnaHuen nnu MNMaptHepamu 4yepes
72 yaca ¢ MOMeHTa n3aMmeHeHnst KnneHTom yyeTHbIX AaHHbIX B 6a3e gaHHbIx KomnaHun.

. 3akasbiBaTb, NpuobpeTaTb U nonb3oBaTbcs ycnyramv KomnaHuu, nomnydatb CnpaBOYHO-
KOHCYINbTaUNOHHYI0 MHOPMALMIO.

. Coobwarte KomnaHmm 060 Bcex HegoctaTkax paboT, CnpaBOYHO-KOHCYNbTaLWOHHOW
MHdOPMaUUK OKa3aHHbIX coTpyaHukamm Komnanum n/unu MaptHepamu.

o KnueHT BnpaBe O0TkasaTbCs OT UcnonHeHnsa [loroBopa oepTbl B Nt0OOE BpeMs Npu yCroBun
onnatbl KomnaHuu @akTM4yeckn MOHECEeHHbIX WM pPacxodoB, CBSA3AHHbIX C  UCMOSIHEHMEM
obsi3aTtenbCcTB No gaHHomy [loroBopy odepTe ¢ yyeTtom n.3.3.2. HacTosuero [loroesopa.

4.2. KnueHT 0653aH:

. JInyHo 3akasbiBaThb, NpuobpeTaTb U NONBL30BaThLCSA ycryramm KomnaHum n npegoctaBneHHon
KomnaHuen cnpaBoYHO-KOHCYNbTaLMOHHOW NHbOpMaLMen, nx niiogaMmn U pesyribTatamu, C y4eTom
nosioxeHunn n.6.2 [lorosopa ocepThbl.

o Ob6ecneunTb OOCTOBEPHOCTb Yy4YeTHOM uHdopmaumn, coobuwaemon KomnaHum w/mnu
[MapTHepy npu OKasaHuu ycrnyru B nopsake, npegycMoTpeHHOM n. 6.2 Hactosdwero [orosopa
odepThl.

. Mpn 3akase ycnyrm n/unn pabotbl coobwate  Komnanum w/unu MapTHepy MOMHyHO K1
AOCTOBEPHYI WMHAOPMaUUIO O XapakKTepuUCcTuKax 3akasbliBaeMblX ycrnyr unm paboT, a Takke o
Heob6X04MMOM MeCTe UX NONyYeHUS.

. Mepea Hayanom BbINOMHEHNS paboT U/Mnu okasaHua ycnyr, NpeayCMOTPEHHbIX HACTOALLUM
[oroBopom odepTon, npeabaBuTb npeactasutento Komnanum w/unu MapTHepa [OOKYMEHT,
yOOCTOBEPAOLWMIA  JIMYHOCTb, CBUOETENbCTBO O pernctpauun  ABTOMOBUNSA, OOKYMEHTbI,
nogTeepXxaarLme npaBo BrageHus, nosib30BaHUSA UM pacnopskeHust AaHHbIM ABTOMOOUNEM.

. CBoeBpeMEHHO MpoBepsATb 06bEM M Ka4eCTBO BbIMOMHEHHbIX paboT, OKkasaHHbIX yCnyr u
NPUHMMAaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIe YCNyru B nopsake, npeaycMOTPEHHOM HACTOALLMM
[oroBopom oepToNn.

. [Mocne oOKOHYaHMA BbINONHEHUA paboT nognucaTb BCe [OOKYMEHTbl, OgopMrsieMble
npegcrasutenamm Komnanum n/nnu MNapTHepa. Npu Hecornacum ¢ gaHHbIMK, cofepXallmmMucs B
AOKYMeHTax, 0popMsieMbIX MO OKOHYaHUW paboT, NNn HeyLoBETBOPEHHOCTN Ka4yeCTBOM YCIyr
HemMeasieHHO coobwmTe 06 aToM KomnaHum yeped KOHTaKT-LEHTP W/WMIM MUCBMEHHO M3MOXUTb
CBOW BO3paXXeHNs B 0hopMIIsieMblX AOKYMEHTaX.

. BbinonHATL Bce pekoMeHOauun, AaHHble npeacTtaBuTensmy  KomnaHum, a Takke
MapTHepamMu, KacarLLMecs okasblBaeMbIX YCHyr.
. Coob6uaTtb KoMmnaHum 060 BCEX U3MEHEHUSIX B YYETHbIX AaHHbIX ABTOMOOUNS B TedyeHue

Tpex paboumx [OHEeNn C MOMEHTa HacTynneHuss U3MEHEHWM Y4YeTHbIX AaHHblX. B cnydvae
HencnonHeHus KnneHTtom aTon 0693aHHOCTM B YCTAHOBEHHbIN CPOK, YH4ETHbIE JaHHblE, CYUTATCS
npaBunbHbIMK, 1 KOMNaHua He oTBeYaeT 3a NOCNeACTBUS HECOOTBETCTBUS YKa3aHHbIX YYETHbIX
AaHHbIX haKkTMyYeckon nHopmaLumn.

o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON MHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTL Mepbl NPEeSOCTOPOXHOCTU B Uensx npefoTBpaweHus MnpuynHeHus  yulepba
ATOMOGUNIO.

o BbinonHATL ycrnoBua HacToswero [lorosopa oepThl.

4.3. KomnaHus nmeet npaso:

. OkasbiBaTb YCNyrn u BbINOMNHATL paboTbl, NpeayCMOTPEHHbIe ycroBusaMn loanuckn, Kak
CBOVIMU CUnamu, Tak n cunamu v 3a cyet NapTHepos..

o MpoBepaATb NpegocTaBneHHyo KnneHToM MHGopMauuio, a Takke BbiMofiHeHue KrveHTom
ycnosumn HacTtodwero [loroBopa odepThbl.

. MpoBoanTb 0CMOTpP M 06cnegoBaHme noBpexaeHHoro ABTomobunsa Knvenra.

. Otkasatb B npepoctaBneHnn Knventy KomnaHum Ycnyr v BbInonHeHun paboT, B
COOTBETCTBUM C NyHKTamun 7 n 8 MNMpunoxeHus 1 k HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMNEHHOM

3aKkoHogaTenbctBOM Pecnybnukun KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTosLLero [orosopa ogepThl.



OTkasaTb NOMHOCTBLIO UMM YACTUYHO KNMEHTY KomnaHuu B npefocTaBfieHUun YCryr, CrpaBOYHO-
KOHCYNbTaUMOHHOW MH(popMaL MK B Crnyyasx:
> HecooTtBeTcTBMS Yy4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permcrtpaunmoHHOro
Homepa), coobLueHHbIX KnveHtom npu MoakntoyveHnn K MNognucke, COOTBETCTBYIOLLMM YYETHBIM
AaHHbIM, COOOLEHHbIM W/MnKn npeaocTaBneHHbiM KnveHToM npu 3akase, npuobpeTteHun w/vnum
nonyyeHnn ycnyr KomnaHun, a paBHO MpU HECOOTBETCTBUMM AEWCTBUTENbHOCTU WHopmMauuu,
npegocrasneHHon Komnanum w/unu [lapTHepy npu 3akase ycnyr KomnaHuuM O xenaembix
XapakrepucTtmkax Takmx ycnyr, nnéo o6 obbeme, 0 Mecte U BpeMeHN NoyyYeHns yCryr.
> 3akaza KnueHToM w/vnn TpeTbMM NUUOM OT UMEHM u/vnu no nopyyeHuto KnneHta
BbIMOSIHEHUSA  Kakux-nMbo  OencTBMW B  OTHOWEHMM KHOro  ABTOMOOBMNA (C UHBIMK
OMNoO3HaBaTEeNbHbIMU PErNCTPALMOHHBIMW 3HaKaMu, WMAEHTUPUKALUMOHHBIMA HOMEpPaMU N TOMY
NoAoBHBIMU KBANUMUUNPYIOLLMMM MPU3HaAKaMK), YEM YKasaHO B YYETHbIX AaHHbIX, COOBLEHHbIX
KnneHtom npu nogkntodeHun K Mognucke/msmeHeHHbiXx KnneHTom cornacHo n. 4.1. HacTosLwero
[oroBopa ocepThl.
> HapyweHusa KnuneHTom ycnosuin Hactoswero [lorosopa ogepThbl.
> Ecnn HeobxogumocTb 3akasa wunu npuobpeTeHus ycnyr Bbl3BaHa MNPOTMBOMNPaBHLIMU
WHTepecamun KnuneHTa, a paBHO B cfyyasiX, Korga WX BbIMOMHEHWEe HenoCcpeACTBEHHO W/unu
dakTU4eCKM CBA3AHO C HeobBXoauMOCTbio HapyweHus KomnaHuen TpeboBaHWi OENCTBYIOLLETO
3aKoHOAATeNIbCTBA, MPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU N MOpPanu.
> Ecnn KnuneHt ockopbnsiet npeactasutena Komnauumm w/vnun MapTHepa KomnaHuwm,
HeLeH3YPHO BblpaXaeTcsl, UICNoSb3yeT HELLEH3YPHY BpaHb Npu NOMyYeHUU ycnyru unm B MOMeHTe
ee oKasaHus.

4.4. KomnaHus obsizaHa:
o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCHA C HacToswum [JoroBopom odbepTomn
nepen ero 3akno4vyeHnem nytem pasmelleHna Ha cante KomnaHuum n (unu) Cepsuce/MobusibHom
NPUNOXEHUN.
. O6ecneunTtb npepoctaBneHne KnueHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYWOLMUM  TpeboBaHusaM  HacTosiwero  [loroBopa  odepTbl, OENCTBYHOLLENO
3aKkoHogaTenbCcTBa U TpeboBaHWSAM, NpeabaBnseMbiM K NogobHOro poda ycrnyram B YCrOBUSAX
00bl4HOro AenoBoro oboporTa.
. OkasaTb MHble YyCryrM Ha OCHOBaHMM M B MOpsiAke, MNpegyCMOTPEHHOM HAaCTOSLWUM
[loroBopom ohepTon U AENCTBYHOLLNM 3aKOHO4ATENTbCTBOM.
. Coobwmnte KnneHTy nepeyvyeHb [OOKYMEHTOB, HeobXxoouMMbiX K MpeAcTaBneHuo Ansg
obpatueHnin B KomnaHuio B TEX UMM UHBIX CUTYyaLNSX.
o He pasrnawaTtb cBegeHun o KnneHTe, 3a UCKITIOYEHNEM CryYaeB, NPAMO NpeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Pecnybnukn KasaxctaH. KomnaHua octaensieT 3a coboun npaso coobuwiaTb
ceefeHusa o KnveHTte ceoum NapTHepam Ha ycrnoBusix, B o6beme u nopsake, npegyCMOTPEHHOM
HacToswmm [JoroBopom ohepTon.

. CoBepwaTtb MVHble AOENCTBUS, NPedyCMOTPeHHble HacTodawmm [JoroBopom odepTton u
3akoHogaTtenbcTBoM Pecnybnuku KazaxcraH.
. BoamecTuTb Npu OOCTUXEHMM B3auMHOro cornacua CtopoH nmbo no cyaebHOMy peLleHnto

KnueHnTy cymmy yuwiepba HaHeceHHoMy ABToMOOUMo, nogknioveHHoMy KnveHtom k Noanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [lJoroBopy-odepTe.

5. CTOUMOCTb YCNYTI U NorPAAOOK PACYHETOB

5.1. Ecnu nHoe He yCTaHOBMEHO MPEenCcKypaHTOM, AOBEAEHHbIM A0 CBEAEHUS HEOrPaHUYEHHOTO
Kpyra nuu, B nopsigke, npeaycMoTpeHHOM HactodAwmm [JoroBopom oepTon, cymma, ynnadeHHas
KnveHtom npu nogknoyveHun K [lognucke Ha OCHOBaHMW, B MOPSAKE W HA  YCNOBUSX,
yCTaHOBMEHHbIX HacToAwuM [oroBopomM  odepTbl Mexgy KnueHTom n KomnaHuen, paBHseTCS
pekoMeHOoBaHHON cToMmMocTu oanuckuy, ykasaHHoM B odpopMisieMblX ¢ KnnMeHToM LOKyMeHTax
unm Ha CepBnce/MobunnbHOM NPUNOXeEHUN, 1 BKOYAEeT B cebsa Bo3HarpaxaeHue, Bce pacxogbl U
nagepxkn Komnavmn.

5.2. CTOUMOCTb 1 NOPSAOK OKa3aHMs MHbIX YCIyr U1 MePONPUATUIA, ocyllecTBnsieMbix KomnaHuen,
OKa3blBaeMbIX B paMmKax yCTaBHOW AEATENbHOCTM U HE NPeSyCMOTPEHHbIX pa3fenomM 2 HacTosILEro
[oroBopa odepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae nNpenckypaHTa, pasmeLLaemoro Ha cante



KomnaHun. KomnaHus Bnpase B O4HOCTOPOHHEM MOPSiAKE UBMEHATb NPENCKYPaHT C pasMeLLeHnem
ero Ha cante 6e3 4ONONHUTENBHOrO yBegoMMneHus KnneHTa.

5.3. B cnyyae 3akasza KnueHTOM ycnyr/BbinOnHeHUst paboT, 3a WCKNIOYEHMEM CNpPaBOYHO-
KOHCYINbTaUWOHHbIX YCIyr BHE TEPPUTOPUN OBCMY>KMBAHWSA, @ Takke OOMNOSHUTENbHbBIX YCryr Unm
AOMNOJSTHUTENBHOrO KONMyecTBa Yycnyr, He BXOASLWMX B nepeyeHb cornacHo [llpunoxeHuwo 1 K
HacTosilwemy [lorosopy odepTbl, Npy HEOB6XOOUMOCTN NpoBeAeHUs OONOMHUTENbHbBIX paboT Ans
obGecneyeHnsa BbINOSTHEHUA YCNYr B pamkax HanosHeHusa Mognucku, KnueHT onnayveaeT ycnyrm
KomnaHun, ncxogs n3 npenckypaHta, AeNCTBYIOLWEr0O Ha MOMEHT ero obpalleHnsa 3a ycryron K
KomnaHun.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCHA B TEHrE.

6. OCOBbIE YCITOBUA

6.1. B cootBeTCcTBMM co cTtaTtben 438 [paxagaHckoro kogekca Pecnybnukn KasaxctaH, CTOpPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKkasaHHbIX B pasferne 5 Hactodwero [orosopa
odepTbl, SBNAETCA MNOMHbIM, GE30roBOPOYHBIM U SBHO BbIpaXEHHbIM akuentoM KnneHTom
HacTosLen NnyénnyHom oepTol.

6.2. Mpu nogkntoveHmmn K MNognucke KnueHT o064A3aH 3anonHUTb M nognucaTb Yy NpeacTtaBuTens
Komnanun w/vnn lMapTtHépa, AreHTa NMUCbMEHHOE 3asBfEHUE WU SNIEKTPOHHOE 3asiBfieHME O
NoAKITHYEeHNN kK  lNoanuncke/npucoegmMHeHUto K  [oroBopy odepTbl nocpeacTsom
CepBuca/MobunbHOro NpuUnoXeHus.

6.3. He coobweHune KnneHtom KomnaHmm yveTHbix gaHHbIXx ABTomoouna (VIN-Homepa), a paBHO
HeBepHoe ux coobuieHne no BuvHe KnneHTa BriedeT OTKa3 B BbINONHeHMM KomnaHuen paboT u
npegocTaBneHnn NPUOPUTETOB, NPEAYCMOTPEHHBIX HAacToALWMM [JoroBOpoM odepThbl.

6.4. CTOpOHbLI goroBopunncs, Yto [loroBop odepta mexay Komnannen n KnmeHtom cuntaetcs
3aKnYeHHbIM ¢ MOMeHTa Akuenta nybnuyHon odepTbl KoMmnaHun nymem epyqeHusi AceHmy,
KomnaHuu u/unu ezo [NapmHepy OOKymMeHmMos8, codepxauwux eosieusbsierieHue KrnueHma Ha
noakntoveHue K NMoanucke n ero 06513aHHOCTb ONATUTb CTOMMOCTbL NoAKNtoYeHus K MNognucke unu
coarnacHo rnyHkma 2.3 Hacmosiwez2o [Joecogopa oghepmel.

6.5. CTopoHbl pgorosBopunucb, 4To [oroBop odepTta mMexagy KomnanHnen wun KnuneHTom
npekpaLlaeTca B crnyyasix, npeayCcMoTpeHHbIX NYHKTOM 3.3. HacToswwero [loroBopa odepThl.

6.6. CTOpoHblI goroBopunucb, 4to [loroBop odepta MoXeT ObiTb pPacTOPrHyT LOCPOYHO.
CTopoHamun unu no pelueHuo cyda, ecnv B Nepuod ero OercTBUS NPOM3OLLNO CyLLEeCTBEHHOE
N3MeHeHne O0O6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOAUNM MPU  3aKITHYEHUN HaCTOSLLEro
[oroBopa odepTbl, Korga aTM OOCTOATENbCTBA U3MEHWUIIUCb HACTOMbKO, 4YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObIno npeasuaeTb 3apaHee, [JoroBop-odepTta mexgy CtopoHammn BoobLLe He
Obin Obl 3aknoyeH unu OGbin Obl 3akNiOYeH Ha YCMNOBUAX, 3HAYUTENbHO OTMAMYAKOLWNXCH OT
corfnacoBaHHbIX YCNoBUW No gaHHomy [loroBopy oepTbl.

6.7. CTOpPOHbI O4OrOBOPUNINCH, YTO B pamMkax Hactoswero [loroBopa odepTbl Hagnexawmmm B
paBHOW CTEMNeHn npU3HalTCA YBEAOMIIEHUS, COOOLIEHUs, 3asiBEHMS U UHas BO3MOXHas
nepenucka mexagy CTopoHamu, COBepLUEHHAd MUCbMEHHO, OTNpaBfeHHas W/wunu nonyvyeHHas
nocpenCcTBOM 3f1IEKTPOHHBIX, TeNEdOHHbIX U MHbIX CPEACTB CBA3W, a Takke NOAAHHbLIX MOCPEACTBOM
Cepsuca/MobunbHoro npunoxeHus. MNMpn ncnonb3oBaHMm crnyx6 KOPOTKNX TEKCTOBbLIX COOOLLIEHNI
(SMS-coobLeHnin) Nnpu nepegade Mx Ha YCTPOUCTBA, NpegHa3HayYeHHble Ans npvema/nepenaydv
Takux COOBLLEHN 3TO NPaBUIIO NPUMEHSETCS TONbKO ANA COOBLLEHMI, HAaNpPaBNEeHHbIX CO CTOPOHDI
KomnaHun. KomnaHus octaBnsieT 3a cobov npaBo MUCMOMb30BaTb MHGOPMaLMIO, COOOLLEHHYHO
KnueHtom npu nogkntoveHun Kk llognmcke Ha ycnoBusx u B Mopsgke, NpeayCMOTPEHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpPOHbI JOrOBOPUNCH, YTO ycryrn KoMnaHum okasbiBalOTCA TONMbKO ToOMy ABTOMOOWNIO,
KOTOpPLIN yKaszaH B YYETHbIX AaHHbIX, XpaHsawmuxca y KomnaHun. B cnyyae cmeHbl ABTOMOGUNS,
KnneHT 065a3aH coobwmte 06 aTom KomnaHmm B TeveHne Tpex pabounx ¢ AHEN C MOMEHTa Takoro
nameHeHusi. Obs3aHHOCTb KomMnaHum okasbiBaTb yCrnyrm € AaHHbIM ABTOMOOMNEM BO3HMKaeT
TONbKO Yepes 72 yaca C MOMEHTa M3MEHEHUS YHETHbIX AaHHbIX. Takoe n3aMeHeHne gonyckaeTcs He
bonee Yyem oavH pa3 B TeYeHWe cpoka gencteusa [Jorosopa odepThl.

6.9. CTopOoHbI AoroBopunuch, 4To KnueHTbl, ykasaBlimMe B YYETHbIX AaHHbIX ABTOMOOWUNM, He
aBnsaoWwmMecs o6BHEKTOM OKasaHus YCNnyr, BbINOMHEHUS paboT B COOTBETCTBUM C HACTOSALWMUM



[oroBopom odhepTon, HEe BNpaBe MNONb30BaTbCA ycryramm M pabotamm B pamkax IKCTPEHHOM
TEXHUYECKON NOMOLLM M 3Bakyauumn atnx AsTomobunen. KomnaHus BnpaBe Oka3aTb yKa3aHHble
YyCrnyru, BbINOMHUTL YKa3aHHble paboTbl B OTHOWEHUW Takux ABTOMOOMNENW NpuM Hanuymm
TEXHNUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. CTopOHbI JOoroBopunucb, 4To KomnaHus Bnpase B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb
HoroBop-oepTy ¢ KnneHToM B crnyyae TpexkpaTHoro 3noynotpebnenunsa ycnyramm KomnaHmm co
CTOpOHbl KnueHTa, a paBHO npu TpexkpaTHbIX nonbiTkax KnveHTa coBepwuTb Takue
3noynoTtpebneHus.

6.11. CTOpOHbI OOroBOPMAMUCH cuMTaTb 3noynoTpebneHnem ycrnyramm KomnaHum CO CTOPOHbI
KnnenTa cnepytowme gencrens KnvenTa:

- TpexkpaTHOEe HEBLINOSIHEHNE YCTHBLIX pekoMeHaaumm Komnanum, aaHHble KnneHTy npyu okasaHum
ycrnyr n 3adMKCMpPOBaHHBIX Ha 3anucsx 3BOHKOB, Ha YCMOBUSX U B NOpsiake, NpeayCMOTPEHHbIX
HacToALWMM [orosopom ohepTou;
- 3aka3 ycnyr no TPaHCNOPTUPOBKE TPAHCMOPTHOIO CpeAcTBa MM SKCTPEHHOW TEXHUYECKOM
nomMowm B  Cryvasix, He nNpeaycCMOTPEHHbIX  HacToswwmm  [loroBopomM  odhepTowu;
- YMBbILWNEHHbIN 3aKa3 ycrnyr no TEXHUYECKOM NoMoLLmn 6e3 HeoBXoaUMOCTU, a PaBHO YMbILLMEHHbIN
obmaH KomnaHum npu ykasaHum HeobxoaumocTu B BbiNoriHeHUM KomnaHuewn paboT, okaszaHuu
yCnyr Ha YycrnoBuax W B nopsagke, npeaycMOTPEeHHOM HacTtodawmm  [loroBopom odhepTon;
- ltobble ymblWwneHHble gencteusa KnueHTta, HanpasfeHHble Ha BbinonHeHne KomnaHnen pabor, B
nopsiake MHOM, YeM YCTaHOBNEHO HacToAwmMM [JoroBopom ohepToun.

6.12. Hu npm kakmx obctoaTensctBax HM KomnaHus, HWU €ero npeactaBUTENU He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepen nobbiMU TpeTbMMKU nvuamMu 3a nobon KOCBEHHbIN,
CryYaniHbii, HEYMbILMEHHbIN yLep6, BKNYasa ynyLLEeHHYH BbirogQy Unn noTepsiHHble AaHHbIE, Bpes
4yeCTW, [LOCTOVMHCTBY WNW [enoBOW penyTauuu, BbI3BaHHbIN B CBS3W C  WCMNOMb30BaHUEM
Cepsuca/MobunbHoro npunoxenus, cogepxmmoro Cepsnca/MobunbHOro NPUNOXKEHUA MU UHbIX
MaTepuarnosB, K KOTOpbIM KnMeHT nnun uHble nuua nonyynnu goctyn ¢ nomowbio Cepsuca, gaxe
npy OTCYTCTBMM NpeaynpexneHnss co CTOpOHbl  agmuHuctpaumm  CepBuca/MobunbHOro
NPUNOXEHUSA O HaNM4MM BO3MOXHOCTU TakuX HeraTUBHbIX NOCNeaCTBUN.

6.13. KnueHt npegynpexgeH o ToMm, 4to Komnanusa, sBngawowasics npaBoobnagarenem
CepBurca/MobunNbLHOro NpUoXeHnsa, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHblIE MOCNeacTBUs,
KOTOpble MOryT HacTynuTb NPWU MOCELEHUN U WUCMNONb30BaHUN KnMeHTOM BHELIHWX Pecypcos,
CCbIJIKM Ha KOTopble MOryT cogepxaTtbcsa Ha Ceprnce/MoOnnbHOM NPUNOXKEHWMN.

6.14. KnueHT cornaceH c Tem, 4tTo KomnaHust He HeceT OTBETCTBEHHOCTU nepen KnneHTom B CBS3M
C NOOLIMM BO3MOXHBIMW UMW BO3HUKLWIMMK YObITKAMK, CBSA3@HHbIMM C nobon WMHgopmauunen
pa3melwlaemon Ha Cepsuce/MoOGUNLHOM MPUNOXEHUN, perucTpaunen asBTOPCKUX nNpaB U
CBELEHMAMM O TakoW perucrtpaumn, ycriyramu, OCTYNHbIMU UAW NOSTYYEHHBbIMU Yepes BHELLHWEe
pecypcbl MMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWS, UCMNOSb3ysl pas3MELLEeHHYH Ha
Cepsuce/MobunbHOM NpUNOXEHUN NHAOPMALIMIO U CCbISIKM Ha BHELLHME PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepaurca/MobunbHOro NpuioXxeHns
Ha NpPOrpaMMHO-TEXHUYECKUX cpeacTBax KnueHTa, HeucnpaBHOCTM MPOrpamMMHO-TEXHUYECKNX
cpeacts KnueHTa.

7. NOPAOOK PA3PELLEHUA CMNMOPOB, NEPCOHAJIbHBIE OAHHbIE

7.1. Bce cnopsbl 1 pasHornacus mexay KomnaHnen n KnmeHtom paspeluaroTcs nytemMm NeperoBopos.
Ecnn neperoBopbl, He npuBenu K pesynbTatam, To KnvMeHT, umMerowmn npeteHsnm K Ycnyraw,
AOIMKEH HanpaBUTb NPETEH3MOHHOE NMUCbMO Ha 3NEKTPOHHYIO NOYTy support@3a.com.kz nnbo no
MecTy HaxoxaeHuss KomnaHuu. KomnaHusa npegocTaBnsieT OTBET Ha MNPEeTEeH3MOHHOE MUCbMO
KnueHnTa B TeueHne 10 (gecaTtun) kaneHaapHbIX AHEN CO OHSA NOMyYeHUsa Takoro nucbMa. KnveHT
00s13aH NpW HanpaefeHUN MPETEH3UOHHOIO NUCbMa MM MHOro obpauwleHne B agpec KomnaHum
NPUITOXNTb KOMWUIO JOKYMEHTa, YOOCTOBEPANOLWEro JIMYHOCTb, U UHble [OOKYMEHTbI, KOTOpble
noaTBepXaatT CyTb NpeTeH3nn. KomnaHuen y KnueHta MoryT 6biTb 3anpoLueHbl JOMOMNHUTESbHbIE
AOKYMEHTbI 1151 paCCMOTPEHMUS NPETEH3MOHHOIO NMCbMa UNu MHoro obpatleHuns, kotopble KnueHT
065a3aH 6yaeT npegocTtaBuTb. [1py HEAOCTUXKEHUMN COrNacusi CNop Mexay CTOpoHaMu paspeLLaeTcs
B cygebHoM nopsgke no MecTy HaxoxgeHuss KomnaHum B COOTBETCTBUM C OEUCTBYHOLLUM


mailto:support@3a.com.kz

3akoHogaTenbctBom Pecnybnukn KasaxctaH. Asbikom cygebHoro pasbupatensctBa 6yger
PYCCKNI A3bIK.

7.2. CTOpOHblI OCBOOOXOAKTCA OT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHWE WNN HeHagnexailee
NCnonHeHne cBomx 06s13aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecrnv Takoe
HEWCNONHEHNE SIBUIOCb CReACTBMEM OENCTBUN OBCTOATENbCTB HENPEOAONMMON cunbl (dopc-
Maxop), B TOM 4uCfe 4YpesBbl4alHbIX U HenpeaoTBpaTUMbIX OOBCTOATENbCTB, MPU KOHKPETHbLIX
YCINOBUAX KOHKPETHOro nepuoaa spemerun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4uCre, HO, HEe OrpaHMYMBasiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTepa Kak:
3eMneTpsaceHne, HaBOAHEHME, yaap MOMHWW, OMON3eHb, TemnepaTypa, cuna BeTpa U YpPOBEHb
OCaZlkOB, WCKITOYaloLWMe HOpMasrbHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bfactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOAOOHbIE 06CTOATENBLCTBA.

7.3. CTopoHa, nonasLuas nog BNusiHMe popc-MakopHbIX 06CTOATENLCTB, 06s3aHa yBe4OMUTL 06
aTom gpyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, Kak e CTano U3BECTHO O HACTYMMEHUU Taknx
06CTOATENLCTB.

7.4. KomnaHua Bnpaee cobupaTtb, MCNONb30BaTb, NepefaBaTb, XPaHUTb UKW MHbIM O0Bpas3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBaTh") WHMopmaumo, npegoctaBngemyto
KnueHTom, KoTOpass MOXeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nuuamn (ganee —
"MepcoHanbHble gaHHble"). KomnaHus BnpaBe. O6pabaTbiBaTb [lepcoHanbHble [OaHHble B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOA4ATENBCTBOM U NpodeCccnoHanbHbIMKU Hopmamu. KomnaHums
notpebyeT oT kaxgoro u3 lNaptHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHblIE OT UMEHU
KomnaHun cobntogeHnst ykasaHHbIX TpeboBaHun.

7.5. KnueHT 0b6sa3yeTcs npefocTaBnaTb OOCTOBEPHbIE MepcoHarnbHble AaHHble B MobunbHOM
npunoxeHun nnu Cepsuce.

7.6. KomnaHuma ob6sa3yeTca BbINOMHATL TpeboBaHWA, NpeayCMOTPEHHbIE AENCTBYHOLLUM
3akoHogaTenbcTBoM PK, cBA3aHHbIX C 3aMTON NepcoHanbHbiX AaHHbIX. KomnaHus obecneunBaeT
COXPaHHOCTb MEePCOHanbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO MX 3alUuThl,
NCKIHoYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHbIM HEYNMONHOMOYEHHbIX L.

7.7. Wcnonb3ysa CepBuc w/unm MobunbHoe npunoxeHue, KnneHT noaTtBepXxpoaeTt, 4To
O3HaKkoMfneH u cornaceH ¢ [lonutnkon no cbopy u 06paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKINIOYUTENbHbIE NMOJIOXEHUA

8.1. Bce ycnosus [JoroBopa oepTbl mexay KnueHtom n KomnaHuen, BkIoYas CyLeCTBEHHbIE,
npuBegeHbl B HacToswem [loroBope oepTe 1 ABNAKTCHA €ro HEOTbEMITEMOM YacTbHO.

8.2. B pasymHo Heobxoanmoe BpeMsi HacToswmin [loroBop odepTa 6yaeT nepeBeaeH Ha Ka3axCKum
A3blK. B cnyqyae BO3HMKHOBEHUSI MPOTMBOPEYUN MEXAY PYCCKMM U Ka3axCKMM TEKCTOM O0rosopa
npenmyLecTso 6yaeT nMeTb TEKCT 4OroBopa Ha PyCCKOM S3bIKe.

8.3. Bo BceM ocTanbHOM, YTO He YperynmpoBaHO Uin He NOSTHOCTbIO YperynmpoBaHO HACTOSALUM
[loroBopomM odhepTor, CTOPOHbI PyKOBOACTBYIOTCS AENCTBYIOLMM 3aKkoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCMyrn aBakyauun unm TeXNOMOLLUM B pamMKax HacTosLLero
[oroBopa odepTbl NpenocTaBnATCA Ha TeppuTopum ropogoB Pecnybnuku KasaxcTaH,
NnepevnCcrieHHbIX HUXXE Y Ha pacCTOSHUKU B 3aBUCMMOCTHM OT Tuna Mognucku:

Pecny6nuka KasaxcraH

HasBaHue ropoaa O6nactb
Anmartbl
AcTtaHa
LUbIMKeHT
AkTobe AkTOOMHCKas
Kaparanga KaparaHguHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocTouHo-KazaxcTaHckas
Masnogap MaBnogapckas

ATblpay ATblpayckasi



Cemen Abalickas

Kbi3blnopga KbI3blnnopanHckas
AkTay MaHrucrayckas
KoctaHan KocTtaHarickas

Ypanbck 3anagHo-KasaxctaHckas
MeTponaBnoBck CeBepo-KasaxcTaHckas
TypkecTaH TypkecTaHckas
KokweTtay AKMonuHckas
TemupTtay KaparaHgunHckas
TanabikopraH KeTbicyckas
Okmbacrys MaBnogapckas
>KeskasraH YnbiTayckas

Banxaw KaparaHgunHckas
Kynbcapsbl ATbipayckas

Capeblaraw TypkecTaHckas

KoHaeB AnmatumHckas

Puppoep BocTtouHo-KasaxcTaHckas
Adqros Abarickas

Ecuk AnmaTtumHckas
YXutukapa KocTtaHarickas

Ywapan XKeTbicyckas

PekBu3ntbl KomnaHuu:
TOO «Automotive Assistance Alliance»
BWH: 200740002052

HOpuanyeckumn agpec:

Pecnybnuka KasaxctaH, r. Anmartbl, yn. Haszap6aesa 250, ocuc 5-6

BaHkoBCKMe pekBU3NTLI:

AO «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX

KBe 17




MpunoxeHune 1 kK loroBopy odepThl
NMPABUJIA U YCITIOBUA NPEOOCTABJIEHUA YCIYT KNMMEHTAM MO TUMY NOANMUCKU

HanonHeHune Ycnyr cornacHo tuna Noanucku:
Twun MNoanucku

HaumeHoBaHue ycnyr MakeT 1 MakeT 2 MakeTt 3 ABTO
(VIP) (BLACK) | (PREMIER) |AmBokat

<

MynbTuaparis (3akpennenve KapTbl 3a aBTo) v v

OBakyauus asto npu ATI (8o 4 TOHH)

OBakyauusi aBTo Npw Noromke (40 4 TOHH)

3ameHa koneca

[Nopgkayka konéc

TexHn4yeckas KoHCynbTauus no TenedoHy

KoHcynbTauus topucta

Sal'lyCK aBuratena npu pas3psaXeHHOM akkymynaTope

[NogBo3 Tonnmnea

CnpaBo4HO MHOPMaLMOHHasa nogaepxka

BosBpalleHue aBTo Ha gopory npu ATl

BckpbiTne aBTomobuns/baraxHuka

TpaHcdep npu aBakyaumm asTo (max. 7000 Tr unm 50 km.)

KOMI'IbI'OTepHaFl OnarHocTuka

OTorpeB 3amMkoB

OTorpeB aBTO

NSNS PPN PSP EN PO PPN PSP ENIEN

[NoaBO3 TEXHUYECKNX KUOKOCTEN

N

Ounctka aBTOMOGUNSA OT CHera 3 2 pasa

NSNS PPN PSP EN PSP PN PN PN ENIEN
N IENINENEN IS NN PN PN PN EN PN PN EN RSN DS

\

OTKkntoyeHne curHanmnsauunum

Tpe3sBbii BoguTenb (max. 9 000Tr nnm 50 km.) 2 pasa

MoomeHHbIM aBTOMOGUNb (80 3-X OHEN) 1 pa3

BuneTtbl Ha noesa/camoneT 1 pa3

MpoxvBaHue B oTene/roctuHuue npu nonomke/0Tr 1 pas

ABTOKOHCbLEpX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpPX:
3annck Ha CEPBUCHOE M TEXHUYECKOE ODOCMYXMBaHNE

ABTOKOHCbLEpX:
BbI30B aKCTpeHHbIX cryx6 npu AT

ABTOKOHCbLEpX:
Mowck aBakynpoBaHHoro asto B YA OB

ABTOKOHCbEpPX:
MpenocTtasneHune cnpasku oT "Kasrngpomet"

ABTOKOHCbLEpX:
3anncb Ha CE30HHYI0 3aMeHy LUNH

ABTOKOHCbEpPX:
Momoub B noncke mecTa Anst CE30HHOIO XPaHEHUS LUNH

Cle sl ls s

ABTOKOHCbEpPX:
3anucb Ha aBTOMOWKY

N R N R RS RSN RN

ABTOKOHCbeEpX:
3annck Ha aBTOCEpPBUCHI (MONMPOBKa, AP.)

S IO S I IO IR G B BRI

ABTOKOHCbEPX:
Momouwpb B BbiGope LeHbl Ha FTCM Ha A3C

<

ABTOApBOKaT:
KOpuaunyeckas 3awuta Knventa Ha mecte ATl

ABTOAABOKaT:
KOpuanyeckas 3awuta KnveHTa npu nonyyYyeHny CTpaxoBor BeinnaThl

S IO IO N RN I G A O B IR N IE N RS IPY

ABTOAABOKaT:
KOpuandeckas 3almuTa B opraHax JOPOXHOW NOnMuun 1
afMUHUCTPATUBHOM cyae

&




ABTOApBOKaT:

KOpungunyeckas 3awmTa KnmveHTa B rpaxgaHckom npon3BoacTee v

ABTOAABOKaT: v

Opuaunyeckas 3awmuta KnveHTa B yronoBHOM NpOU3BOACTBE

ABTOAABOKaT: v

[lononHuTenbHbIe yCnyrn

3oHa pencteust PK/Tepputopusa obenyxmBaHms 50 km 50 km 100 km PK
2. YCJ'IyFVI n COGbITVIFl, CBA3aHHble C BbINOJTHEHNEM MepOI'IpI/IFlTI/IVI no |_|0/J,BO3y TonnmBea, 3ameHe

noBpexXaeHHOro koneca, BckpbiTuio gsepwn aBToMobung, 3OBakyaumsax npu nonomke u ATI,
OkasaHuio ycnyr KpyrnoCcyTOYHOM TeXHUYECKOW KOHCYNbTaumm no tenedoHy, OkasaHuio ycnyr no
tOpPUONYECKON KOHCYbTaumMm No TenedoHy, BbIMOMHAKTCS NPY YCNoBMM yaaneHHoCTn ABToMobuns
He nanee Tepputopuu obcnyxunsanua Komnavmn. [Npu HaxoxgeHun ABToMobunsa BHE npeaenos
30HbI gencteusa / Tepputopumn obcnyxmBaHua, ykasaHHOW nyHkTe 8.3. [JoroBopa odepTbl, U/mnm
npu BbINONHEHUM paboT n ycnyr 6onee YeMm OauH pa3 Mo Kaxaomy coObiTUIO, AaHHble paboTbl U
ycnyru okasbiBatoTca KnueHTy B nopsaake, ykazaHHOM B MyHKTe 5.3 HacToswero [JoroBopa odepThl.
KonnyectBo obpalyeHui 3asucut oT Tuna MNMognucku.

3. Ycnosusa un nHpopmaums no Ycnyram, ykadaHHblM B nyHKTe 1 [NpunoxeHna:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCnosib3oBaTbCA YCIyron MOXeT
nobon BoanTeNb MMEILLMI NPaBO YNpaBnsaTb AaHHbIM TPaHCNOPTHLIM cpeacTsom (McknoyeHnem
ABMSETCA ycnyra BCKpbITua ABToMObunNs).

. OBakyauus (OTIN/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He gana pesynbTaTos,
WM Korda Wu3HavanbHO MOHATHO, 4YTO oOHa Oyget 6esycnewHa, onepaTtop KoOHTaKT-uLeHTpa
pekomMmeHayeT aBakyauuto B CepBucHbIn LeHTp (aanee — «CLLy), roe 611 npnobpeteH aBToMobUnb.
MakcumarnbHoe paccTosiHMe Mo oKa3aHUKo yCnyr aBakyaunm 3a npegerbl rpaHuL, ropogos 3aBUCUT
oT Tuna [loanuckn. B cnyyae npeBbIWEHUST pacCTosiHUA Tepputopum  0BCnyXnBaHus
AononHuTenbHble pacxoabl onnadnBatotca KnueHtom Komnanum wnn MapTHepy KomnaHwum
caMoCToATENbHO. OBaKyauums no xenaHuwo KnuenTta npomnssoautca B gpyrue CLL, pacnonoxeHHble
B ropofax, OTfMyaloLmMxcss OT MOCTOSIHHOrO MeCToHaxoXaeHust KnneHTa, akTyaribHbI CMUCOK,
KOTOpbIX nNpeactasBfieH Ha oduumnanbHbIX canTax asTonpoussoautTenen. B cnyvyae NOBTOPHOMU
aBakyauumm asTomobuns ¢ CL, Ha gpyroe CLI B pamkax ogHOro cobbiTusi, Npy TOM, YTO aBTOMOOUIb
paHee 6bin 3BakympoBaH B nepsoe CL| no lNMognucke, KnueHT onnayvMeBaeT ycrnyrm NOBTOPHOM
3Bakyauumm astomobuns cornacHo n. 5.3. [JoroBopa ogepTbl. KoMnaHna nmeeT npaBo B cry4yae
BO3HUKHOBEHUSI CMNOPHOW cuTyauuu 3anpocuTb y KnveHTa noarteepxparowme [OKYMeHTbl 06
yCTpaHeHUN HencnpaBHOCTEN aBTOMOOUNA NO HACTYNMBLUEMY COBLITUIO, KOTOPbIE CTanM NPUYNHON
nepBoHa4yarbHOM 3BaKyaumm aBTomobuns B gaHHbin CL.

. TexHnyeckaa nomowp - B cnyvyae HactynneHna CoObiTus, onepatop KoHTakT-ueHTpa
KomnaHuu Bbi3biBaeT aBTOMOOMMb TexHudeckon nomoLlyyn, 4YTobbl BOCCTAHOBWUTH FOTOBHOCTb
ABTOMOOMNA K ABMXKeHU0. MakcumanbHbln 6ecnnaTHbln ona KnvenTta nepenpober aBTomobuns
TEXNOMOLUM 3a npefenbl rpaHuy, ropogos 3aBucuT OT Tuna lMognuckn. B cnyvae npesbieHus
pacCTosiHUA LOMONHUTENbHbIE pacxodbl onnaymsatoTca KnveHtom Komnanuu wnun lMapTHepy
KomnaHun camocTosiTensHo.

. 3ameHa noBpexaeHHbIX konec - B crniydyae ecnn ABToMmobunb KnneHta He MOXeT HavaTb Unu
NPOAOIPKUTL ABWXEHME BCNeacTBue noBpexaeHunsa wuH Astomobuns, To KomnaHua no dakty
obpalueHna KnneHta HanpasnseT cneymanncta ans ocyLecTBNeHns 3aMeHbl konec ABTomobuns
KnueHTa C uenbd BOCCTAaHOBUTb FOTOBHOCTb ABTOMOOMMS K CaMOCTOATENBHOMY OBVKEHWIO.
OkasbiBaloTCA TOMNbKO paboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC W YCTaHOBKM Ha WX MECTO
nmetowmxca y KnneHta 3anacHblx Konec (LUMHOMOHTaX U PEMOHT KONec He NpeayCMOTPEH B 9TOM
ycnyre n okasblBaeTcsi 0TAenNbHO), n/nnudo aBakyauums ABTomobuns/konec smecte ¢ KnveHTom o
Onuvxanwero LWMHOMOHTaXa, B 9TOM Clyyae CTOMMOCTb paboT MO LWMHOMOHTaXy onnadynBaet
KnneHT camocTtositenbHo. NMpn HEBO3MOXHOCTM AEMOHTaXa NOBPEXAEHHbLIX KONec Nno npuynHe
YCTAHOBIEHHbIX Ha HUX KONECHbIX CEKPETOK SIMBO HEMCMNpPaBHbIX KPEMEXHbIX 3N1IEMEHTOB Korec -
aonosniHuTenbHble paboTbl onnadmBaloTcs KnnMeHToM camMoCcToATenbHO Ha MecTe no qakTy
oKa3aHus yCcnyru no 3apaHee coobueHHoMy Tapuddy. Ycnyra okasbiBaeTcs 6ecnnaTHoO B npegenax
afMUHUCTPATUBHBIX FpaHuL, ropogos Tepputopumn O6Cny>KMBaHMS U Ha PaCCTOSAHUM B 3aBUCUMOCTHU



oT Tuna lNoanuckn. Ecnn pacctosiHMe B NyTM OT agMUHUCTPATMBHOW rpaHuubl fopoga Ao mecta
dhakTnyeckoro HaxoxageHnsa ABToMobunsa nNpesbIWaeT paccTosHue Tepputopun obecrnyXueaHus no
Tmny oanucku, To ycnyra MOXeT BbITb OKasaHa npu yCrnoBun Hanuynst B 4aHHON MEeCTHOCTM TaKom
TEXHUYECKON BO3MOXXHOCTW, a B Criydae npeBblleHNa paccTosHua Tepputopun obCcnyXnBaHus
AOMNoSHUTENbHbIE pacxodbl 3a [AOMOSIHUTENbHOE pacCTodAHMe  (3TO paccTosiHue farnblue
Tepputopun obcnyxusanus no Tuny MNoanuckn) KnuveHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe
no goakTy oKasaHusa ycrnyru no 3apaHee coobuieHHomy KnneHnTy Tapudy. Konmuectso obpalieHuni
3a pgaHHon Ycnyron KnueHToM — He OrpaHuMYeHoO, ecliv MHOe He NpefyCMOTPEHO YCroBUAMMN
Mognucku.

. Moakayka konec - B cnyyae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWXXEeHWe BCneacTBMe CnyweHHbIX WuH Ha ABToMobune, To KomnaHua no cakTy obpalieHuns
KnueHTa HanpaBnseT cneumanucTa Ans OCyLWeCcTBNEeHNA Nnoakaykm konec ABTomobuns KnneHrta c
Lienbio BOCCTAHOBUTb NOTOBHOCTb ABTOMOGMNS K CAMOCTOATENIbHOMY OBVXKEHMIO.

. TexHnyeckasa KoHcynbTaumst no tenedoHy - KoHcynbTaums ¢ mexaHukoMm KomnaHuu wn/unu
MapTHepa, BO3MOXHOCTb ANA KrnveHTa CcaMOCTOATENbHO YCTPaHUTb OTAerbHble Mesikue
HencnpaBHOCTU. B oTaenbHbIX crnydasx BO3MOXHOCTb CaMOCTOSATENbHO MPUMBECTM MalUVHY B
OBWXKEHMe.

. FOpuandyeckas KoHcynbTauusa no tenedoHy - B pamkax ycnyrim JOCTYMHbI KOHCYnbTauuu no
BoMnpocam: npuobpeTeHusi, HanoroobroXeHUs, COBEpLUIEHUS PerucTpauuoHHbIX OeNCTBUMN,
aKcnnyaTaumm, OTYYXXAEHWS, MEHbI, 3anora, JapeHnsa U COBEpLUEHUS MHbIX FpaX4aHCKO-NpaBoBbIX
COEeNoK C TpaHCNOPTHbIMU CpeAcTBaMu; CBSA3aHHbIM C  MPOXOXAEHWEM rOCYy4apCTBEHHOMO
TEXHUYEeCKOro OCMOTpa aBTOMOOWUNS; MO WMHbIM BOMNPOCaM MPaBOOTHOWEHUN B obnacTtu
aBTOMOBOUITBLHOIO TpaHCcNopTa U SKCNlyaTauumn TpaHCNOPTHBIX CPeACTB, B TOM YMcCrie o Bornpocam
B3aVMOOTHOLLEHUN C MPaBOOXPAHUTESbHBIMW OpraHaMn W MHbIMW OpraHu3aunamu B cdepe
aBTOMOOUITBHOIrO TpaHcnopTa W 3JKCnnyaTtauum TpaHCNOPTHbIX cpeAcTB. KoHcynbTaumsa no
TenedgoHy AOCTYMHA KPYrioCcyTo4Ho, 24/7.

. 3anyck gsuratend - B cnyvyae ecnv ABTomobusnb KnveHta He MOXeT HavaTb UM NPOLOIMKUTL
ABWKeHMe BCrneacTBme NomHoro paspsaga akkymynatopHon 6atapen (AKB), To Komnanus no akty
obpalleHna KnneHTta nocne npoBedeHUs OMCTaHUMOHHOW OUMarHOCTUKM B Cllydae TeXHUYECKOW
uenecoobpasHOCTU HanpaBndeT crneuvanucTa Ang npoBedeHUa MeponpuaTUn Mo 3anycky
asuratens gaHHoro ABToMobunsi, B TOM YMCrie He MeHee YeM OT OOHOro BHELLHEro UCToYHuKka. B
Criydae BbISIBIIEHUS TEeXHUYECKON Helenecoobpa3HOCTU — oOkKasblBaeTCs Yycryra 3Bakyauuu
ABTOMOBMNA B ykasaHHoe KrnveHTOM MecTo. Ycnyra okasbiBaetcs 6ecnnatHo B npegenax
agMWHUCTPATUBHbIX rpaHnL, fopoaoB TeppuTopun 06CnyXnBaHus N Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna Mognuckn. Ecnu pacctosiHve B NyTW OT agMUHUCTPATUBHOW rpaHuubl fopoga oo mecTa
daKkTnyeckoro HaxoxageHns ABToMobunsa NpeBbIWaeT paccTosiHue Tepputopumn ob6cnyXuBaHmust no
TMny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa npu yCrnoBUM HaANMYnsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a LONOSNTHUTENbHOE paccToaHue (ganblue Tepputopumn o6CcnyxmBaHns
no Tuny MNoanuckn) ) B 3ToM cnyyae KnueHT onnavvMBaeT CaMOCTOATENbHO Ha MecTe no akTy
oKasaHus ycnyru no 3apaHee coobuweHHoMy KnvneHTty Tapudy. Konndectso obpalyeHunii 3a gaHHOM
Ycnyron KnmeHToM — He orpaHn4eHo, ecrnm MHOe He npegyCcMOTPeHo ycrosusMn Mognucku.

. MoaBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTa He MOXET HadaTb UM NPOOOITKNTD
ABWXKEeHMe BCNeaCTBUE HEOXMOAHHOro MOSIHOrO OKOHYaHus Tonnvea (KpoMe rasoBoro w/mnu
anekTpoaBuratens) B TonnmBHoMm 6ake aBTomobuns, To KomnaHus no dgakrty obpauwieHus Knnenta
HanpasnsieT cneyvanucTa ans noasosa Kk ABTomobunto KnneHTa tonnmea B o6beme o 10 (gecatn)
nMTpoB Heobxoammon KnneHTy mapku, 4Tobbl BOCCTAHOBUTL FOTOBHOCTL ABTOMOGUNA KnueHTta Kk
aswxkeHuto. CtommocTb nepefaHHoro KnmeHty TonnmBa Bo3Mmelwlaetcs Komnanum KnneHTom
CaMOCTOATENbLHO B MeCTe nepedayv TOMNnvBa, B pa3Mepe CyMMbl, YKa3aHHOW B KaCCOBOM
duckanbHOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke LaHHOro TonnuBa. Ycnyra oOkasblBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lMognuckn. Ecnn pacctosiHne B NyTW OT aAMUHUCTPATUBHOW rpaHuubl fopoga oo mecTa
dhakTU4ecKoro HaxoxgeHna ABToMobunsa npesbIlWaeT pacctosiHe Tepputopum obCnyXnsBaHus no
Tmny MNognucku, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBum HanuMyunsa B JaHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a JONOMHUTENBHOE pacCTosHWe (aanbLue Tepputopum obcnyKuBaHus
no tuny lMognuckn) B 3TOM cnyyae KnneHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Nno pakTy



oKasaHus ycnyru no 3apaHee coobuieHHomy KnveHTy Tapudy. Konvyectso obpalyeHunin 3a 4aHHOM
Ycnyron KnneHTom — He orpaHn4eHo, ecriv MHoe He nNpeyCMOTPeHo ycnosusamu Noanucku.

. CnpaBo4YyHO- MHGOPMaAUMOHHas MoAadepXKka — KOHCynbTauma knneHToB KomnaHum no
BOMpocam, CBA3aHHbIM C ycnyramu Nognucku, KpyrinocyTo4Ho.

. BosBpaweHue aBTto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb MY NPOAOIPKUTL ABWXKEHUe BCneacTBue cbesna C AOPOXHOro nonoTtHa no npuymHe OTT,
To KomnaHusa no dakty obpaweHna KnueHTa HanpaBnseT crneuuanucTta ans ocyLecTBeHus
Bo3BpaLleHna Astomobunsa KnveHta Ha AOPOXHOE MOSOTHO C Lernbio BOCCTAHOBUTb FOTOBHOCTb
ABTOMOGUNA K CaMOCTOATENbHOMY ABWXEHMIO. Ycnyra okasbiBaeTcs OecnnaTtHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB 1 Ha paccTosiHM B 3aBucuMocTy oT Tuna lMNoanunckn. Ecnn
paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl fopoaa Ao Mmecta hakTUYeCKoro HaxoXaeHus
ABTOMOGUNSA NpeBbIWaeT pacctosHue Tepputopun obenyxueaHus no tuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCroBMM HanM4yns B aHHON MECTHOCTU TakoW TEXHUYECKOW BO3MOXXHOCTH,
a JONoNHUTENbHOE paccTosiHne (ganblue Tepputopun obenyxmnsaHmsa no Tuny Moanuckn) B aToM
cnyyae KnueHT onnadmBaeT CaMOCTOATENbHO HAa MecTe MO (hakTy okasaHus ycryru rno 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHuUYeHo, ecrnu MHoe He NpeaycMOoTpeHo ycnosuamu Noanncku.

. BckpbiTne aBtomobunsi/baraxHuka - Ecnn B cnydae octaBneHust KnneHToM Kommnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITUE ABEPU
ABTomMoOUnNsa, KomnaHua no dakty obpaweHus KnveHTa B crnyyvyae TEXHMYECKOW BO3MOXHOCTU
BCKPbITUSA HaNpaBnsaeT cneuvannucta ana nposedeHns gaHHoro suga ycnyru. B cnyyae otcytctaus
TEXHUYECKON BO3MOXHOCTM BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra aBakyauum ABTOMOGMNA B
ykaszaHHoe KnuneHTom mecto. lNepen Havanom pabot no BckpbITUiO ABTOMOOUNS KnveHT obsa3aH
npeabsiBUTbL JOKYMEHTLI O NpaBe BnadeHns/norb3oBaHus/pacnopskeHnsa gaHHbIM ABTOMOBMneMm.
Ycnyra okasblBaeTcs 6ecnnaTHO B npegenax agMUHUCTPaTUBHBIX rpaHny, fopoaoB (Tepputopumn
06Cny>XMBaHUA) U Ha pacCcTosiHUKM B 3aBMCUMMOCTM OT Tuna MNognuckn. Ecnun pacctosiHue B NyTh OT
afMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa (PakTMYecKoro HaxoxaeHust ABTomMobuns
npeBbIlWaeT pacctosHne Tepputopun obcnyxmnsaHms no Tuny Moanuckm, To ycnyra MoxeT BbITb
oKasaHa Mpu YCNoBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosHne (ganble Tepputopumn obenyxmnBaHusa no tuny Mognuckn) B 3TOM
cnyyae KnveHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe No (hakTy oKasaHus yCnyru no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHuMYeHo, ecnv MHoe He NpeaycMOTPeHO ycnosuamu Noanncku.

. TpaHcdep npu sBakyaumm aBtomobuns (takcm) - B cnyvae OTI nnn ecnn B pesynbTate
HeucnpasHocTn ABTomMobunb KnueHta goctasneH B CL, KnueHTy moxeT BbITb NpeaocTaBrieHo
TakcuM B 3aBMCUMMOCTM OT Tuna llognuckm OoT Mecta NOSIOMKM UK OT MecTa peMOoHTa O MecTa
paboTbl, NpoOXMBaHMUs NGO Apyron nokauuu no xenavuo KnuveHta. JIMMUT cyMMbl cocTaBnseT
7 000,00 (cemb TbicAY) TeHre no AaHHOW ycrnyre, a Mo PacCTOsiHUIO cocTaBndeT He 6onee 50
(naTboecar) KNNOMETPOB oT MecTa nosioMkn/mecta peMOHTa o MecTa
paboTbl/MPOXMBAHUA/OPYIrON NOKaUUK MO XenaHuo KnueHTa. B crnyyae npesblleHnsa numuTta no
CyMMe WM pacCTOSHUIO, OOMNOSHUTENbHbIE pacxobl onnadmsatoTca KnneHtom Komnanum unu
MapTHepy KoMnaHnn caMOCTOATENBHO.

. KomnbloTepHasa auarHoctuka - lNpoBeaeHue OuMarHOCTUKUM aBTOMOOMNSA MyTEM CYUTbIBAHUS
KOOOB HEeUCnpaBHOCTU M NpefoCTaBfieHne Cnucka OowmnboK KNMeHTy. B AuMarHoctuky He BXOOMT,
0OHyneHne owmnbok, nepenporpaMmmMmmpoBaHne unu nposeaeHne pabot No0 peMOHTY aBTOMOOUNA.
Ycnyra okasbiBaeTcs 6GecnnaTtHO B npedenax agMUMHUCTPaATMBHBIX rpaHuy [opogoB u Ha
paccTosiHUM B 3aBUCMMOCTM OT Tuna MNoanunckn. Ecnu pacctosHue B NyTn OT agMUHUCTPaTUBHOM
rpaHuubl fopoga Ao MecTa (bakTU4ecKoro HaxoxpgeHuss ABTOMOOUNA MpeBbIlaeT pPacCTosHue
Tepputopun obenyxmeaHna no Tuny oanucku, To ycnyra MoxeT ObITb OKasaHa Mpu ycnosuu
HanMynsa B JaHHOW MECTHOCTU TakKoW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESNIbHOE pacCTOAHNE
B 3TOM crniydae KnueHT onnaymMBaeT CaMOCTOATENIbHO Ha MecTe Mo hakTy OKasaHus ycryru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnn NHoe He nNpeaycMoTpeHo ycrnosuamu Noanucku.

. OTorpeB 3aMKoB - B cnyyae ecnn y ABTomMobumnga KnueHTta 3amep3nu NMYnHKa 3amka (Kroy He
NpOBOpPaYNBaETCA B NIMYMHKE 3amKa OBepWU) — OTOrpeB NPOBOAUTCSA C MOMOLLLIO CreumanbHbIX



XNOKOCTEN C 0COOBLIM COCTAaBOM, KOTOPbIE CMOCOOHbI pacTonUTb Nea unu cneumanbHbIX CpeacTs
Ans oTorpeBa NUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIUEHTY,
PEKOMEHAOYETCHA 3BaKyMpoBaTb aBTOMOOMWb HA CEPBMUCHBLIN LIEHTP AN OTOorpeBa aBToOMoOOMNA 1
npoBeaeHNs1 BOCCTAHOBMEHNA paboTOCNOCOBGHOCTM JIMYMHKM 3aMKa. Ycnyra oOKasbliBaeTcs
B6ecnnaTHO B npegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB M Ha pacCTOSAHUM B 3aBUCMMOCTU OT
Tuna lMognuckn. Ecnn paccTtodHne B NyTWU OT agMWHUCTPATMBHOW rpaHuubl [opoga Ao MecTta
dakTuyeckoro HaxoxaeHna ABToMobunsa npesBbilaeT pacctosiHe Tepputopumn o6CnyXnBaHus no
Tmny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa npu yCNoBUKU HaANMYnsa B JaHHON MECTHOCTM Takon
TEXHMYECKOW BO3MOXHOCTU, a OOMOSTHATESNIbHOE PacCTOAHME B 9TOM crydae KnueHT onnaymBaeT
CaMOCTOATENbHO Ha MecTe MO dhakTy OKasaHWs ycryru no 3apaHee coobLueHHoMy KnneHTy Tapudy.
KonnuyectBo oOpauwieHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €eCnv MHOoe He
npegycMoTpeHo ycrosuamMmu Mognucku.

. OrtorpeB aBTo - B cnyyae ecnu B cunbHble Mopo3bl, ABTOMOOUIbL KnneHTa He 3anyckaeTtca —
TexHudeckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOUAS NYTEM MCMNOSIb30BaHUSA
cneuManbHOM TenoBOW NyLKWA. B ycnyry BXOoAUT TONbKO, OTOrPEB C NOMOLLbIO TEMSIOBOW MYLLKX
NPOLOMKUTENBHOCTLIO He Bonee 30 (TpnauaTtn) MUHYT. B ycnyry He BxogaTt paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axxnraHus, TONIMBHOro unbtpa 1 T4.). [JononHUTensHoe BpeMs
oTorpeBa aBToMOOUNS, a Takke AOMNONHUTENbHbLIE PabOoThl NO 3anycKy aBTOMOOUNSI onnaynBaroTCa
KITMEHTOM camocToATernibHO. OTorpeB aBTOMOOMIISI C NOMOLLLIO TEMMOBOW NyLUM CONPOBOXOAETCS
OonbLUMM BblAENEHNEM TENNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Ibl aBTOMOOUNS Takune
kak: s3awwuta [OBC, 3awwuta KII, npoBogka asuraTens, nnacTUKoBble WU3Oenusi aBToMoouns,
HaxogdswWwmecss B NoAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
noBpeXxaeHna nonHocTblo HeceT KnueHT. ABTONPOM3BOAUTENM HE PEKOMEHAOYIOT MNpoBedeHue
arpeccrBHOro oTorpeBa aBToMoOOMNA BCNeaCTBME YErO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUNb
Ha CEepBUCHYIO CTaHUMIO AN NpoBeaeHUsa KeBanuuumpoBaHHOro otorpesa B Tensiom 6okce, a
Takke MNpoBeAEHUs AMarHOCTMKM M paboT Ana BOCCTaAHOBMNEHMs npasunbHou paboTbl [OBC.
(PaboTbl, npoBeaeHHbIE Ha CEPBUCHOM CTaHLUMMK, OMfavnBatoTCs KIAMEHTOM CaMOCTOATENbHO.)
Ycnyra okasbliBaeTcss GecnnaTtHO B npegenax agMUMHUCTPATUMBHLIX rpaHuy [opogoB M Ha
paccTosHUM B 3aBUCUMMOCTM OT Tuna lMognuckn. Ecnu pacctosiHue B NnyTn OT agMUHUCTPATUBHOM
rpaHuubl opoga 00 mMecta akTUYECKOro HaxoxaeHust ABTOMOOUNSI npeBbillaeT pacCTOsiHUE
Tepputopun obenyxmeaHna no Tuny ognucku, To ycnyra MoxeT ObiTb OKkasaHa npu ycnosuu
HanMuusa B JaHHOW MECTHOCTM TaKOM TEXHUYECKOM BO3MOXHOCTM, a AOMOMHUTENIbHOE pacCTOAHNE
B 3TOM crniydae KnueHT onnaymBaeT CaMOCTOATENIbHO Ha MecTe Mo hakTy OKasaHus ycryru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHU4eHo, ecnn NHoe He NpeaycMoTpPeHOo ycrnosuamm Noanmcku.

. MooBo3 TexHWYeckux xmgkoctem - B cnyvyae ecnu y KnIveHTa B [opore nosiBunach
HeobXoOMMOCTb B AONUBKE paboyumx >KMAOKOCTEW cneuuanuctbl MOryT [OCTaBUTb KITUEHTY
HEOOXOOMMYKD TEXHUYECKYH XMAKOCTb. CTOMMOCTb >XMAKOCTU KAMEHT onnavMBaeT B MOSTHOM
06bEéMe caMOoCTOATENbHO HEMOCPEACTBEHHO MCMOSHUTENIO COrflacHO NpeaocTaBfEHHOro 4eka.
Mpn obpalleHun KNUeHT npenocTtaBnseT MOSHOE HasBaHWe M chneundukaumio Heobxoammon
XXWUAOKOCTU ANsi BO3MOXHOCTU NpMOBpeTeHns HeoOXOAMMOW XUAKOCTU. ECnn KNUEHT He MOoXeT
npefocTaBUTb TOYHYHO WMHAOPMaUUIO Mo cneundukaumm HeobxoaMMOW XWOKOCTU ycnyra He
npegocTasnseTcs. Ycnyra MoxeT OblTb OKa3aHa TOMbKO NpW YCOBUKW SOCTYMHOCTU NpuobpeTeHns
Heobxoagumon xumakoctn Ha A3C 1 cneumanbHbiX MarasnHoB. XXUAKOCTb OMbIBaTens CTEKON He
BXoauT B ycnyry. KnneHT 0643aH B ntoboMm criydae gaxe npu otkase oT ycnyrm onfiatutb CTOUMOCTb
KyNneHHOW  TEeXHWYeCKOW KuOKOCTW. Ycnyra okasbiBaeTca ©OecnnatHo B npegenax
aaAMUHUCTPATUBHbIX rpaHuy, [OpoaoB U Ha paccTosiHMM B 3aBUCMMOCTU OT Tuna Mognuckn. Ecnn
paccToAHWe B NyTU OT agMUHUCTPATUBHOW rpaHuLbl Ffopoada Ao mecTa hakTUYECKOro HaxoXKaAeHUs
ABTOMOOMNA NpeBbIWaeT paccTtosHue Tepputopum obcnyxuBaHusa no Tuny Mognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNOBUM HaNn4ns B LaHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTU,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onfaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dhakTy oKasaHusa ycryru no 3apaHee coobuweHHoMmy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHon Ycrnyron KnneHToM — He orpaHnUYeHo, eCnu MHOe He NpeayCcMOTPeHO ycnosusamu MNognucku.
. Ouuctka aBToMObBUNsS OT cHera - B cnyyae, ecnn nocne cHeronaga aBTOMOOWIb KMEHTA
HaxoOMTCA MOA CIOEM CHeEra, KIMEeHT MOXET obpartuTtbes 3a ycnyron "Ounctka aBTomobunsa ot



cHera". CumwwaloTca TONbKO MSrKMe Crowu cHera, He npumep3lwme K aBTomobunto, BO nsbexaHue
NOBPEXAEHUS NakoKpaco4YHOro nokpbiTUS aBToMobund. OTckabnuBaHue nbha M crnexasLlerocs

cHera OT CTEeKON M Ky3oBa aBTOMOOWMNA He BXOOAT B OaAHHYK ycnyry. Ycnyra npoBOguTCS B
NPUCYTCTBUM COBCTBEHHMKA UNKN NpeaCcTaBUTENsS] COOCTBEHHMKA aBTOMOOUNS.

. OTKknoYeHne curHanusaumm — B criydyae OnoKMpOBKM CUrHanu3auum uM HEBO3MOXHOCTU
NPOAOIKEHNsT ABWXeHUss aBTomobuns cneumanuct KomnaHum nomoxeT KnuneHTy nepesecTu
CUTHanNM3aumio B PEXUM «OTKITHOYEHO» NIMOO OTKIYNTE CUrHanu3auuio. B pamkax gaHHOW ycnyru

KomnaHusa He okasbiBaeT yCcrnyrm peMoHTa 1 HAaCTPOWKM CUrHann3aumm.

. TpesBbin BoauTenb - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOIMO ynpaBreHus

ABTOMOGUNEM B pesynbTate YXyALEeHUS COCTOSHWSA 340pOBbsA, MO0 HaxOXOeHWsA KrveHTa B
COCTOSIHUM  arnKOrosfibHOro  OmnbsiHEHMs!, NO akTy obpaweHna KnveHta KoOHTakT-UEHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobunem B ykasaHHoe KnnMeHToM MecTo.

lMepeBo3ka ocyLlecTBnAeTca MakcumanbHO Ao 50 (NaTMaecaTn) KM oT agMUHUCTPATUBHbBIX FPaHNL,
ropogoB Tepputopum ob6Cny>xMBaHMA, a CTOMMOCTb YCNYry He JOSDKHa NpeBbILWaTh MakcumarnsHO 9
000,00 (meBaTb Thics4) TeHre. Konnyecteo obpalleHun 3a gaHHon Ycnyron KnneHtom — He Gonee
2 (OoByx) pas 3a kaxable 12 (oBeHaguaTb) MecsiLeB cpoka genctsus Moanucku onst gaHHOro
KnueHTa. B cnyyae npeBblleHMs NMMnTa No CyMMe Unm pacCToAHMIO, AOMONHUTENbHbIE pacxoabl

onna4vmnsatoTca KnueHtom KomnaHum unu MNMapTtHepy KoMnaHnm caMoCTOATENBHO.

. MoamMeHHbIM aBTOMOOMNL - Ycnyra npefocrtaBnsieTcss TONbko Ha Tepputopun PK, npu
aBakyaumm nocrne ATM B CU, npu ycnoBuu, 4To PEMOHT AaHHOro ABTOMOOGWUNS HEBO3MOXHO
OCYLLECTBUTb B AeHb npuemkn ABTOMOOMNA, @ HOPMaTUBHLIN CPOK peMOHTa cocTaBuT Gonee 1

(ogHuMX) cyTok. KnueHT BnpaBe B HaceneHHOM NyHKTe MecToHaxoxaeHusa aaHHoro CL| nonyyuntb
GecnnaTtHyto ycnyry npegoctaBrieHns NnogMeHHOro aBToMobumns He Bblwe knacca «C» Ha CpoK He
bonee 3 (Tpex) CyTOK C MOMEHTa €ro npegocTtaBneHusa. 3a npefocTaBfieHMe MNOOMEHHOMO
aBTOMOGOUNS ¢ KnneHTa MOXeT B3MMaTbCsi BO3BpaLLLaeMbli AEHEXHbIV 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS AoMmKeH ObITb ocywecTBrieH KnneHTom He nosgHee aatbl Bo3Bpata KnuveHTy ero
AsTOoMOBUNSA BbiweynomMsHyTeiM CL. MNpu npegoctaBneHnn NogMeHHOro aBToMObUIS BO3MOXHO
orpaHuyeHne exegHeBHOro npobera gaHHoro aBToMmobunsa. Konnyectso obpalleHnin 3a gaHHOM

Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (aBeHaguaTb) MecsiLeB Cpoka AENCTBUS

Moanuckn onsa gaHHoro KnueHta. Ycnyra nogMeHHbI aBToMObUIb NpegocTaBnaeTcs Npu ycrosmm
HanNUuMss MOAMEHHOr0 aBTOMOOMMSS B COOTBETCTBYKOLEM pPEerMoHe no [ONOSTHUTENbHOMY
cornacoBaHuio. [na nonyveHus ycnyrn KnueHty HeobxoaMmo npeaocTaBuTb LOKYMEHTHI,

3aBepeHHble nedatbto oT CLI o npoBeaeHunM pemoHTa aBTOMOOWMS C YyKasaHMEM BpPeEMEHM

HeobxoQMMOro Ans  BOCCTaHoBMeHma  pabotocnocobHocTn  aBToMObOuns.  Ycnyra  He
npenocTaBnseTcs Ha BpeMsi NpoBeAeHUs NaHOBOro peMOHTa aBToMobuns.

. bunetbl Ha noeapn/camoneT - B cnyyae ecnu nocne goctaBkn aBTomobunsa KnveHta no
npuymHe HemncnpasHocTh B CLL n peMoHT gnutcs 6onee ogHoro aHs a Tak xe CL| HaxoguTcsa 6onee
yem B 200 (gBECTN) KUNOMETPOB OT NYHKTa HasHa4yeHuss KnueHta, KnneHT Bnpase notpeboBaTb OT
KomnaHun koMneHcaumm CTOMMOCTU aBua unu x/a 6munetoB ans cebsa n Bcex naccaxupos Ans

NPOAOSPKEHUS NyTELIEeCTBUS B 3ansiaHUPOBAHHOM HanpasneHuun. JIMMUT CyMMbl NO JaHHOW ycnyre
Ao 100 000,00 (cta TbICAY) TeHre, Npu NpefocTaBneHUn MNOATBEPXAAOWMNX AOKYMEHTOB (YeK,

nocago4Hbiv TanoH). Konnyectso obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (0gHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka genctsua lMognucku ana gaHHoro Knuvewta. Onsa

NonyyYeHns KoOMMeHcauun ctommocTn éunetos KnneHty Heobxoanmmo npefocTaBuUTb OOKYMEHThI,

3aBepeHHble nedatblo oT CLl o npoBeaeHunM pemoHTa aBTOMOOWMS C YyKasaHMEM BpPeEMEHU

HeobxoQMMOro Ans  BOCCTaHoBneHua  pabotocnocobHocTn  aBTOoMOOUNs.  Ycnyra  He
npenocTaBnseTcs Ha BpeMs NpoBegeHUs NaHOBOro peMOHTA.

. locTMHMUA Ha BpeMsi peMoHTa - B cnyyae ecnu nocne goctaesku aBTomobunst KnueHrta no
npuymHe HemcnpaBHocTu B CLl, peMoHT anutca 6onee ogHoro aHs n CL, HaxoguTcs 6onee 4yem B
200 (goBecTu) KMNOMETPOB OT MeCTa XUTenbCTBa/perncrpaumm aBTO MMM MyHKTa Ha3Ha4eHus

KnuenTta, KnueHT nmeet npaeo notpeboBaTb oT KoMnaHum komneHcaumm CTOMMOCTM FOCTUHULbI,

HO He Bonee Yyem Ha 3 (Tpoe) cyTok. JIuMUT cymmbl MO AaHHoW ycnyre coctasngeT go 100 000,00
(cTa TbiCAY) TeHre, nNpu NpegoCTaBNEHUN MOATBEPXAAKLWMX AOKYMEHTOB ((bMCKamnbHbIN Yek,

3aKpblBaloLme AoKyMeHTbl). KonnyectBo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He Bonee 1

(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus MNoanmckn onsa gaHHoro KnuexTa.



Ona nony4yeHna KOMMEeHcaumm CcToMMocTM OuneTtoB KnveHTy HeobGxogumMo npeaocTtaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTtbto oT CLI o npoBeaeHun pemoHTa aBTOMOOWMNSA C yKasaHuMeM
BpeMEHN Heobxoaumoro Ansi BOCCTaHOBIEHMst paboTocnocobGHocTn aBTomMobunsa. Ycnyra He
npegocTaBnseTcs Ha BpeMs NpoBeaeHUs NNaHoOBOro peMoHTa.

ABTOKOHCbEpPX

. 3anucb Ha TexHudeckn ocmoTp — Ecnm Ha aBTOMOGMNe KnuneHTa 3akaH4MBaeTCs CpOK
AENCTBUSA TEXHUYECKOro OCMOTpa aBToOMOOMNS cneumanncTbl MOryT HanuTu Onvkanmwme nyHKTb
NMPOXOXAEHMSA TEXHNYECKOro OCMOTpa aBToMobuMns n 3anucatb KnneHta Ha MmakcumanbHoO yaobHoe
Bpemsa. Ecnu 3anpawvBaemMoe Bpemsi 3aHATO creuuanucTbl COrnacylT C KIMEHTOM Apyroe
AOCTynHoe Ang 3anucu BpeMda. B ycnyry BXOoAWT TOSMbKO 3anncb Ha TexHU4Yeckun ocMoTp, Bce
onsiaTbl MO MPOXOXOEHUIO OCMOTPa aBTOMOOUNS KIMEHT NPOU3BOANT CAMOCTOSTENbHO.

. 3anucb Ha cepBUCHOE U TexHuyeckoe obcnyxuBaHne — Ecnu, Ha aBToMOOMne KnueHTa
nogowen cpok npoeefeHnst TO (TexHnyeckoe obecnyxmBaHme) unun TP (Tekywmum pemoHT), Knnent
MOXeT obpaTuTbCs K cneuynanuctam Ans 3anMcu aBToMobuns Ha HeobXo4uMMyld CEPBUCHYIO
cTaHumio. CneumanucTbl CBSXXYTCA C CEPBMCHOW CTaHUMen u noadepyTt KnneHTy yaobHoe Bpems
ana npoeegeHns TO mn TP. Ecnu 3anpawmBaemMoe BpeMsi 3aHATO CneuuanucTbl cornacylT C
KNWEeHTOM [pyroe OOCTynHoe Ans 3anucu Bpems. B ycnyry BxoamuT Tonbko 3anuck Ha TO n TP Bce
onnarbl 3@ yCrnyru, okasaHHble Ha CePBUCHOM CTaHLMK, KnMeHT NponsBoanT CaMOCTOATENBHO.

. Bbi3oB aKCTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT KNWMEHT MOXeET NpeaocTaBUTb BCHO
WHOpMaUUIo crneumanucTam, M OHUM CaMOCTOSTENBbHO CBSXKYTCSA CO BCeMW HeobxoavmbiMu
3KCTPEHHbIMKN cnyx6amu 1 BbI3OBYT MX Ha mecTto LTI, KnneHTty Heobxoammo npeaocTaBUTb
AaHHble yvyactHukoB ATI1, Bpems LTI, TouHOE MecTOMNOMOXeHME, a Takke MHPOopMaLMo Kakne
CNy>XObl HYXXHO BbI3BaTb.

. MomoLb B noncke aBakympoBaHHOro astomobuns - Ecnn Astomobuns KnveHTta no ykasaHuio
COTPYOHWKOB MPaBOOXpPaHUTENbHbLIX OpraHoB Obln NPUHYOUTENBbHO 9BaKyMpoOBaH Ha Apyroe Mecto
ctoaHkM n KnveHTy, nocne ero obpaleHuss B MpaBOOXpaHUTEemnbHble opraHbl, He Obina
npegocTtaBneHa WHgopMauma O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpatntbca B KOHTakT-UueHTp KoMnaHumn 3a coaencTBMeM B yTOYHEHUN MeCTa HaxOXOeHUs1 CBOETO
AsTOomMOBUNA.

. MpepoctaBneHune cnpaskn oT "Kasrugpomet" - Npu HaACTynneHUn CTpaxoBOro cryyasi, npu
KOTOPOM CTpaxoBad KOMNaHMs 3anpalunsaeT NoATBEPXKAEHME MOrogHbIX yCnosum Ha MoMeHT [ TT1.
Mo 3anpocy knuMeHTa cneynanucTbl 3anpocaT oduumansHyto cnpasky ot PITI "Kasrngpomet" un
rnocre nornyYyeHns cnpaeku nepenagyTt ee knmeHTy. CnpasBka roToBUTLCS OT 3-X AHEMN.

. 3anncb Ha CE30HHYHK 3aMeHy LUMH — MPU HACTYNfIeHUN BPEMEHN CE30HHOW 3aMeHbl LUWUH:
KnueHTy Hy)XHO coobLWnTb creumanicTam B Kakon LMHHBIN LEHTP M Ha Kakyl npegnonaraemyto
AaTy M BpeMsi HYXXHO 3anucaTb aBTOMOOWNb. Cneumanuctbl CBSXKYTCH C LUMHHBIM LIEHTPOM U
3anuwyT aBToMoOMnb KnueHTa Ha CMeHy LWWH M NOATBEPAAT KAWEHTY ero 3anucb. Ecnu
3anpalmBaemMoe BpeMS 3aHATO CrneuuanncTbl COrnacyrT C KIWMeHTOM Apyroe AOCTynHoe Ans
3anucu Bpemsi.

. Momowb B Mnoucke MecTa ANA CE30HHOIO XpaHeHUs WUH — KrMEHTY HyXHO CcoobWuTb
crneuvanicTam pasmep LUKH U pavioH Npeanonaraemoro Mecta xpaHeHund. Cneunanuctsl KomnaHmm
noadepyT Gnuxanime MecTta Ans XpaHeHUs WKH 1 coobulaT BO3MOXHbIE BapuaHTbl C yKa3aHUeM
CTOMMOCTW.

. 3anncb Ha aBTOMOWKY - ECnu KNMEHT XO4eT noceTUTb aBTOMOWMKY OH MOXET obpaTtutbCs K
cneumanmctam KomnaHum, coobLimB xenaemoe BpeMs U AaHHble aBTOMOWKN B KOTOPYH OH XO4eT
3anucaTbes. Cneymannctbl KoMnaHum CBsXKYTCS C aBTOMOMKOM M 3anvyT aBTOMOOWNb KneHTa
Ha ynobHoe Bpems. Ecnu 3anpawmBaemoe BpeMsa 3aHSATO CNeumanmncTbl COrnacyloT C KIMEHTOM
Apyroe OocTynHoe And 3anncu BpeMs.

. 3anucb Ha aBTOCEPBWCHI (OETEWNWUHI, NONMPOBKa, Ap.) - Ecnu knueHT xo4veT noceTtutb
aBTOCEPBUC (OETENNMHI, NONMPOBKA, ApP.), TO MOXeT obpaTuTbCsa K cneunanuctam KomnaHum u
COOBLWNTL aBTOCEPBUC, B KOTOPbLIA OH Xo4eT 3anmcaTtbes. Cneuynannctbl KomnaHum cBAXyTCSA C
aBToCcepBMcoM 1 noabepyT yaobHoe ons knveHTa Bpems. Ecnu 3anpawvBaemMoe BpeMsi 3aHATO
cneumnanucTbl COrnacyoT C KITMEHTOM Apyroe JOCTYNHoe 4SS 3anucu Bpemst.



. Momouwwb B BbiGope LeHbl Ha TCM Ha A3C - Npu 3anpoce knneHTa, cneynanuctbl KomnaHum
NpOBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsax ASC 1 coobuiaT JaHHY MHOPMaLUMIO KITUEHTY.

ABTOAABOKAT (ycnyra npeaocTaBnsieTcs TONbKO Ha Tepputopun Pecnybnuku KaszaxcraH).
KoHcynbTaums - 9T0 npouecc B3auMOOEWCTBUS IOpUCTa C KIIMEHTOM KacaTeslbHO BOMpPOCOB,
cBa3aHHbix ¢ LTI (OOPOXHO-TpaHCNOPTHOE NPOUCLLIECTBUE) WU OpyrMM  cobbiTmeMm C
aBTOMOOMNEM, C LiENbIO BbIABNEHNSA BO3MOXHbIX MPABOBbIX BAPMAHTOB MX PELLEHMSA U NOCNeaCTBUN,
YACHEeHUss  nyTem M cnocoboB  peanusaumMM  BblOpaHHOro  BapuaHTa  peLleHus.
KoHcynbTupoBaHne MoXeT BKMtovaTb B ceba aHanns3 npeactaBreHHbIX AOKYMEHTOB U MaTepuarnos,
n3yyeHne nNpaBoONPUMEHUTESTbHOW NPAaKTUKKW, HanpasneHne 3anpocoB B agpec YNoSIHOMOYEHHbIX
OpraHoB W oOpraHu3auum, nonyyvyeHue OT KNueHTa JONOoSHUTENbHOW WHGopMauun. OHnanH
KOHCynbTauus ocyulecTsnsgetTca nocpencrtsoMm MecceHmkepa WhatsApp wnn no Homepy
MobunbHon cBa3n. OdnarH KOHCYNbTaumnsa BO3MOXHA TOSbKO B cnydae HaxoxaeHusa KnuveHTa B
ropoge Anmatsl unun ecnu T coBepweHo B ropoae Anmarbl.

. KOpuanyeckasn sawmuta KnneHrta Ha mecte OTI:

- Bolesg topucta Ha mecto [T KpyrnocyTo4Ho B npefenax agMUHUCTPaTUBHbLIX rpaHuL r.AAnmMarbl
(no PK oHnanH conpoBoxaeHue, KpyrnocyTo4HO).

lMocne noctynneHna nHdgopmMauum oT KnmeHTa o npousowenwem ATI, opruCT KpaTKo YTOYHAET:
®NO knuneHTa, HoOMep ornepatopa MOOUMBHOM CBSA3W, Mapky/Mogenb W rocygapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomMobunsa, npumepHbin agpec ATl (nepecedenne ynuuy). KOpuct
coobLaeT KIMeHTY, YTO OTNPaBUT AeXypHOro topucta Ha mecto OTIT n BepHeTCs K KIMEHTY Yyepes
napy MUHYT (Bble3 TONbKO B npefenax agMUHUCTPATMBHbIX rpaHuy r.Anmartbl) U MPOCUT He
3aHMMaTb TeneOHHY NUHUID. Bce AaHHble, NoMyYeHHble OT KIMEeHTa, IOPUCT yKasbiBaeT B YaT
rpynne AexypHblx topuctoB mecceHmpkepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbLIN
3BOHOK, YTOObI yOeanTbCcs 0 NpUHATUN nHpopmaumm o T gexypHbIM OPUCTOM, 1 Cpasy Xe nocne
3TOro BO3BPALLAETCH K KIMEHTY U HAYMHAET KOHCYMbTaLuuio.

- OHNarH KoHCyNbTauus 1opucTa rno UHbIM NPOUCLLECTBUAM C aBTOMOOMNEM (KpoMe TEXHUYECKOM
HEMCNPaBHOCTWN)  KPYrnocyTo4yHo. KoHcynbTaumsa oxBaTbiBaeT BCE BOMPOCbl  KacaTernbHO
ABTOMOOMNSA, BKMtOYas, HO He orpaHmMymBasck: AT, B3bickaHne yuwepba, cTpaxoBas BbinnaTa, no
Bornpocam WwTtpados, 3a UCKNOYEHMEM BONPOCOB HACNeaACTBa.

- KoHcynbTaums n KOHTporib 3aMepoB, cocTasrneHns cxem O TI1, npoToKoNoB, OnNMcKu NoBpeXaeHUN.
BHe npemenoB agMWHUCTPATUBHBIX rpaHuL, r.Anmatbl KOHTPOSlb 3aMepoB MNPOWU3BOAUTCHA
HenocpeacTBEHHO CaMUM KIMMEHTOM MpPW OHMarH COMpPOBOXAEHUN topucTa. Ecnn y knueHTa ectb
COMHEHUS UMM BOMPOCHbI MO CXEME W HanuCaHuilo OBBACHUTENbHbLIX, PUCT AaeT noapobHble
pasbACHEHMWS.

- KoHcynbTaumsa B coctaBneHnmn JOKYMEHTOB (06 bsCHUTENbHbIE, PACTINCKN, 3as8BIIEHMNS).

Ecnn ATl ohopmngaeTca opraHamu opoxHown nonuuum (A1), To cotpyaHukamum [ coctaBnsaoTcs
cnegywLwme JOKYMEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NpoTOKOs; BoAuTENun nuwyT obbscHuTenbHble. Ecnu xe ATl perynupyetca 6e3 yyactua M1, 1o
IOPUCT pPEKOMEHAOYET KNneHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpusaTHocTen B Byayuwiem. TekcT Pacnucku mMoxeT ObiTb NpoaukToBaH no tenedoHy, nunbo
oTnpasnieH Ha mecceHmkep WhatsApp. Pacnucka moxeT BkntoyaTb criegytoLlee: npmsHaHne BUHbI
CTOpPOHbI, NMPUMEpPHbIA pasmep yuwlepba nocTpagaBllen CTOPOHbI, 006s3aTenbCTBa BUHOBHMKA
noracuTb yLiep6, nopagok noraweHus yuiepba.

- KoHcynbTauus topucta no npeteHsuam apyrux ydactHukoB OTI1. Hepegko npu OTI gpyrown
yyactHuk [Tl (nocTpagaBLias CTopoHa) MOXET NPeabsABNAThb K KITMEHTY 3aBbllLEeHHble TpeboBaHuWs
Nno BO3MELLEHMIO MaTepuarnbHOro, MoparnbHoro yuiepba, ynyweHHon Bbirogbl. B Takmx cnyvasax
IOPUCT Pa3bSCHAET Kakne MMEHHO NOoCcneacTBUsa MOryT ObiTb B KOHKPETHOM Criyvae u pekomeHayet
KnneHTy He gaBaTb kakne-nnbo HeobaymaHHble obsizaTenbcTBa.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 BbidoBa 4OPOXHOW MNONNLMK MO TENEGOHY.
ATl cuntaetca «MenkMmy, T.e. HEBOMbLUWMM, €Crnu: HET Bpeda >XM3HM U 300POBbIK YYaCTHUKaM
menkoro ATI; yyacTHMkoB He 6onee OByX, BKM4Yasi aBToMOOuUNb KnuveHTta; ywepb He Gonee
200 000,00 (mBectu Thicay) - 300 000,00 (Tpucta TbicA4Y) TeHre; ecTb oboroaHOE cornacue u
NOHUMaHWe B onpeaeneHnn BUMHOBHOM CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTH yLepd BMHOBHOM
CTOPOHOMN.



. lOpunanyeckas 3awmta KnmeHta npu nonyyeHun cTpaxoBoMn BbinnaTbl:

- OHnanH conpoBoxaeHne no cbopy LOKYMEHTOB And oopMreHnsa cTpaxoBow Bbinnatbl. B
OHJTaNH KOHCYNbTaLMIO KNNEHTa BXOAMUT KOHCYNbTauMs: No c6opy 4OKYMEHTOB C OPraHoB LOPOXHON
nonuuun; O OEeNCTBUAX B CTPaAxXOBOW KOMMaHWW; Kak HanucaTb 3asiBNieHWe O HacTynneHun
CTPaxOoBOro cryyas; Kak HanTn MHPOPMaUUIO O CTPaxoBOM KOMMNaHUM BUHOBHMKa O TTT.

- KOHTpOnb opraHusaumm oLeHKn npuanHeHHoro yuwepba astomobunio KnuenTta. Mo koHTponem
OpraHn3aunmn OLEHKN MPUYMHEHHOro yuepba aBTromobunto KnueHTta nogpasymeBaeTcsi OHMauH
KOHCYrnbTauusa KnMeHTa KacaTenbHO: 0opMeHUs 3a8BeHns Ha OLEHKY MPUYNHEHHOrO yulepba B
CTpaxoBOW KOMMaHUK; NOMyYeHNa HanpaBreHns s NpoBeAeHUs OLIEeHKW; COrnacoBaHnNsa MecTa U
BPEMEHWN MPOBEAEHUA OLEHKW; MPOBEPKM afeKBAaTHOCTU CYyMMbl OLEHKW, Ha Kakuve akTopbl
KnueHnTy obpawaTtb CBOE BHMMaHME.

- OHnaunH conpoBoxaeHne KnueHTa, npeacraBuTenen CTpaxoBom KOMMAHUN U OPYroro y4yacTHuUKa
AOTM  npu npoBeaeHMM OUEHKM npudnHeHHoro yulepba asTtomobunto. ConpoBoxaeHue
nogpasymeBaeT nog cobon oHnarH conpoBoxaeHue KnveHra:

1) coobwmnTb KnneHTy 0 ToM, YTO BaXKHO NpaBUibHOE aJeKBaTHOE B3aMMOAENCTBME OLEHLLMNKA C
KNMEHTOM,

2) coobwmntb KnneHty o Heo6XxoaMMOCTN 03BYYUTb OLIEHLLMKY O TOM, YTO HEOBXOAMMO OTpPasnTb
BCe NOBpeXAeHHble AeTany aBToMobuns,

3) cooOWwmTb KNMeHTy 0 TOM, YTO BaXXHO He 3a0biTb NpW NPOBEAEHUN OLEHKN OTPa3UTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxaeHne gpyroro yyvactHuka OTI» nogpasymeBaeT nog cobown crnydanm, korga B OTT1
KITMEHT $ABNSeTCS BMHOBHOW CTOPOHOW. B 9TOM crnyyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOrO 3a MpPUYMHEHHbIN yulepb, No3ToOMy BaXHO yyactve KnuneHTa npu npoBegeHuu
OLIEHKM NPUYMHEHHOIO yepba aBToOMOOMNIO C Lenbio TOro, YTobbl OLEHKA NPUYMHEHHOrO yuiepba
Obina peanbHon, 060CHOBaHHOW U HE 3aBbILLEHHON.

- OHNanH KoHcynbTaumsa no cobnogeHnio 3akoHOAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
BbinnaTtbl. CobrogeHne CpoKoB BKITHOYAET:

1) onepaTnBHOCTb Nogayn KnmeHTom 3asiBNeHNs Ha CTPaxoByto BbinNmaTy,

2) cpokn nony4veHust KnmeHToMm HanpaBneHus Ans NnpoBeAeHnst OLEHKN NPUYMHEHHOTO yulepba,

3) cpok nony4veHnsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLECTBIEHMS CTPAXOBOW BbINAAThI.

- MNMomowkb B cocTaBneHMM 3asdBfEHU NO BOMPOCaM CTPaxoBOMW BbinnaTtbl Yepe3 CTpaxoBoro
OmbyacmaHa. B cnyvae Hecornacmna KnneHTa ¢ npoBedeHHOW OLLEHKOM HOPUCT KOHCYNbTUPYET O
AanbHenwunx Jencrtemax KnueHTa: Kak COCTaBUTb YBEAOMSIEHME B CTPaxOBYH KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsigke obpaweHuss Kk CTpaxoBomy
oMbyacMaHy, Kak cocTaBUTb 3aaBneHue B annapaTt CTpaxoBoro ombyacmana.

. lOpmnanyeckas 3awmra B opraHax AOPOXHOW NONMLMN U aAMUHUCTPATUBHOM cyae:

- OHnarH NoMoLLb NO KOHTPOSO CPOKOB nepedadn AokymeHTtoB no AT n3 opraHoB AOPOXKHOM
nonuuUUN B agMUHUCTPaTUBHbIV cyA. [Npouecc ABMXKEHNA AOKYMEHTOB CrieayoLnA:

1) nocne OTI gokymeHTsl no ATl cHavana akkyMynumpyrTcs B opraHax JOpOoXHOW nonvumnn (1-2
AHS),

2) nocne CopTUPOBKM U perucTpauum, matepmarnsl B opurMHane 3abupatrTcs npeacraButensamm
PanOHHbIX OPraHOB JOPOXHOW nonuumn (2-3 aHs),

3) nocrne 3aBepLleHnsi pacCMOTPEHNSA Aerna AOKYMEHTbl B CKAHMPOBaAHHOM BUAE pasMeLLaloTcs B
cucteme EPAI (eanHbIi peecTp agMUHUCTPATUBHBIX NpaBoHapyLeHnin) (3-5 aHen),

4) nocne aTOro HasHa4vaeTtcs cynebHoe 3acegaHne B agMUHUCTPATUBHOM cyae.

- OHnanH nomoLb B NOArOTOBKE HEOOXOANMbBIX AOKYMEHTOB, XoaaTancTs. B cnyyae, ecnu KnueHt
aBnsieTca BuHoBHukom AT, TO xenatenbHO 3apaHee NOAroTOBUTb XO4aTanCTBO O HE NULLIEHUN
BOOUTENbCKOro yAOCTOBEPEHUS.

- OnnavH nomMouwb B MOArOTOBKE 3asiBIEHUA ANs  opraHu3aumMm cygebHbix akcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckas). Ecnm  LOTIM  cnopHoe, TO
AOJDKHOCTHOE Nuuo  (OOo3HaBaTenb) OpPraHoB  JOPOXHOW  MOAWUUMKM  MOXET  HasHauyuTb
Tpacconorndeckyto akcnepTusy. Ecnu xe gosHaBaTernb He HAMEPEH 3TO AenaTb, TO KIMEeHT MOXeT
3T0 caenaTb OT CBOEro MMEHMU, B 3TOM Cllyyae IopUCT OKasbliBaeT MOMOLLb B NOLrOTOBKE 3asBfeHUs



O HasHadeHun 3KcnepTusbl. B cnyyae ecnu KIMEHT He cornaceH C 3akniyYeHneM akcnepTa, TO
IOPUCT OKa3biBaeT NOMOLLb B COCTaBEHMM XO4aTancTBa O Ha3Ha4YeHUM NOBTOPHOW 3KCNEPTU3bI.

- OHnanH nomoLb B NOArOTOBKE 3aaBrneHun gns cyaebHbix pasbvpatenscTB B agMUHUCTPATMBHOM
cyne. 9710 MoryT ObITb XoA4aTancTea O He NULLEHUN BOAUTENBCKOrO yAOCTOBEPEHUS.

- OHnavH nomowpb B COCTaBNEHUW 3asiBieHMN MO oOOXanoBaHUO CyaebHbIX aKkToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSALY WHCTaHuuio. B crnyyae Hecornacus knveHta cC
cynebHbIM  aKTOM  agMWHUCTPATUBHONO Cyda MO OnNpeAaeneHuto  BUHOBHOCTW, MNOOAETCs
anennaumMoHHas xanoba B BbILLIECTOSALNIA CYA.

. IOpuanyeckas 3awmta KnueHTta B rpaxaaHCKOM Npou3BOACTBE:

- OHnanH nomoLb B NOAroTOBKE HeOBXoO4MMbIX OOKYMEHTOB Ans 3awuTbl npas KnueHTta B cyae
nepBON MHCTaHUUK (TONBLKO Cy NePBON MHCTAHLUUN).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO [ocynebHOMY yperynmpoBaHUIO MNpeTeH3UMN:
noarotoBka pocynebHoM npeTeH3un, yaaneHHoe (nocpeacTBOM TenedOHHbIX 3BOHKOB UMK
mecceHpkepa WhatsApp) y4yacTme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfeHne pekomeHgauMmM CTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynupoBaHusi BO3HUKLLEro cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyga nepBON MHCTaHLUMK, IOPUCT OKasbiBaeT
OHMTaMH noMOLb B MNOArOTOBKE anennisuMOHHOM anobbl B BbIWECTOAWMA cyqd  (TOMbKO
anennaunoHHas MHCTaHUuS).

. lOpmnavyeckas 3awmra KnmeHta B yronoBHOM Npou3BoACTBe:

- OHnanH KOoHcynbTaumsa B yronoBHoMm npowussoactee. OTI ¢ npuunHeHnem Bpeda cpegHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCd B YrofloBHOM npousBoacTee. B atom cnydvae
OKa3blBaeTCs KOHCyfMbTauusi B 4acTU: Kakme nocrneactBusi MOTyT oOXuaaTb KNUEeHTa; Kakue
AOKYMEHTbI U KyAa HYXXHO NpedoCcTaBnATh; Kak B3auMOAENCTBOBaTb C NpeAcTaBUTENSIMN OpraHoB
nonvumn, cygebHbIX opraHoB, C MOCTpadaBLlen CTOPOHOW; KaK yperynupoBaTb MNPETEH3U0 C
BO3MO>XHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomolb B NOArOTOBKE [LOOKYMEHTOB Ans 3awutbl npaB KnueHTta. [JOKyMeHTOB B
YrofloBHOM MPOM3BOACTBE MOXET ObITb MHOrO, TaKMMU JOKYMEHTaMU SBMAIOTCS, BKMOYas, HO He
OrpaHuBasiChb - 3asBfieHUs], XxogaTancTea.

. HdononHutenbHbIe YCIYIu:

- KOpungunyeckasi oHNaMH KOHCynbTauMsa KacaTenbHO cBoero aBToMobuns. MoryT 6biTb nobble
BOMPOCHI HOPUOMYECKOrO XapakTepa kKacaTefnbHO aBTOMOOWNA, 3a WCKIHYEHWEM BOMNPOCOB
HacnencTBa, B 4YaCTHOCTU: KacaTeflbHO LWTpadoB, NofydeHne BOAUTESbCKOro YAOCTOBEPEHUS,
yperynupoBaHve BONPOCOB B Criydae npuymHeHus yuiepba astomobunio KnmeHra.

- KOpuanyeckaa KoHcynbTauus npu yroHe aBToMobuns. B cnyyae yroHa aBToMobuns cxema
paboTbl C opraHamn NONUUMM OTIINYAEeTCA OT CXeMbl, kak ecnn 6bl Obino cosepweHo OTIT c
ydyactuem aBtomobunsa KnneHta, noatomy KnveHT nonyyaeT crieayroLlyto KOHCYbTaumMIo: B KakKyto
WMHCTaHUMIO HeoBX0aAMMO 0BpaTUTLCS; Kak, KOraa U KoMy HanmcaTb 3asiBNieHNe.

- KOpugmyeckas kKoHCynbTaums Npyu gpyrnx NoBpexaeHnax (Kpome TEXHUYECKON HEeEMUCNPaBHOCTW)
UM npouclecTBuax € aBTomobunem KnneHTa (3a MWCKNIOYEHMEM BOMPOCOB HacneacTsea)
npegoCTaBnSAEeTCS OHMaNH U KPYrnocyTOYHO.

4. JTiobble Ycnyrn, BeinonHsemMble no TpeboBanunto KnveHta KomnaHun B paMmkax HanosHeHus
Moanucku, BLINOSHAKTCA B €0 NPUCYTCTBUN U TOMbKO Npu npeabssrneHnn KnumeHtom KomnaHum
nmbo [MapTHepy KomnaHum [OOKyMeHTa, YOOCTOBEPSIOWEr0 JfMYHOCTb, CBUAETeNbCTBa O
perucTpauumn TpaHCNOPTHOro cpeacTtBa (macrnopTa TPaHCMOPTHOrO CpencTBa UM TEXHMYECKOrO
nacrnopta TPaHCMOPTHOrO CPeAcTBa) U OOKYMEHTOB, MOATBEPXKAAKLLMX 3aKOHHOCTb BnageHus,
NoSfib30BaHUSA NI PACNOPSKEHNS AaHHbIM ABTOMOOMMNEM.

5. KomMmnaHus BnpaBe oTka3aTb MOSIHOCTLIO UM YaCTUYHO B BbINOMHEHWN MOBLIX paboT 1 ycnyr,
NPOBOAUMBIX B paMKax HanomnHeHust loanncku, ecrnn Takoe BbIMOMHEHWE 3aTpPyaHEHO WU
HEBO3MOXHO B CUIly OrpaHuYeHus goctyna Kk AsTomobunio cneumanuctoB KomnaHuu u/vnm
MapTHepa KomnaHuu; nnubo BbINOMHEHME TakMx paboT CBs3aHO C BO3HWKHOBEHMEM OMACHOCTU
NPUYMHEHNS Bpeda UMYLLECTBY U 300POBbLIO.

6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a npuymHeHune KnuneHTy KomnaHum mopanbHOro
ywepba, ynyweHHOM BbIroAbl, NPOCTOS, NOTEPU AOXOA4A U OPYrMX KOCBEHHBIX M KOMMEPYECKMX



notepb, yObITKOB N pacxonos, kak KnneHtam KomnaHum, Tak u TpeTbMM nvuam, B TOM YMChe, HO,
He orpaHuumBaschb: LWTpadbl, NPOXMBaHWE B TFOCTUHWULE BO BpeMsa pemoHTa ABTOMOOGUNS,
KOMaHAMPOBOYHbIE pacxobl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKU TOBApOB M NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnv 3T NOCNeAcTBUS HE Bbl3BaHbl BUHOBHbIMUW AENCTBUAMU KoMnaHuuy,
NpU3HaHHbIMK TakoBbIMM camor KomnaHmm nnbo no pellennto cyaa.
7. B cootBeTCcTBME C HacToswmM [loroBopom ochepTon KomnaHnsa He HeceT OTBETCTBEHHOCTU
n BnpaBe oTkaszaTtb KnveHTy B BbiNOAHeHWM paboT w/vnn nNpeaocTaBNEHUN  YChyr,
npegyCMOTPEHHbIX B NyHKTE 1 HacToswero NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHntio ABTomobunem,
yKazaHHbIM B  YYeTHOW  WH(oOpMauuW, HaMpaBMEHHbIX Ha  HaAcTynreHue  cobbITus,
npegycmMoTpeHHoro nyHktom1 Hactosawero [llpunoxeHus, C uenbto yBenuveHus obbema
okasblBaeMbix KoMnaHuen, ycnyr B paMmkax onsla4eHHoOn CTOMMOCTH, NIMBO Npu COBEPLUEHUN UK
NonbITKE COBEPLUEHUS yYKa3daHHbIMU NMLAMKN NPECTYNSIEHUS UIIN MHOTO NPOTMBONPAaBHOIO AESHUS;
> Mpwn obpaweHnn KnueHra:
- HEe JONYLLEHHOrO K ynpaBieHnto JaHHbIM ABTOMOOMNeMm;

He uMelwWero [OOKYMEHTOB, MOATBEPXOAKLWMX MpaBo BrageHus, Monb3oBaHus U/nnu
pacnopsikeHnsa aaHHbIM ABToMobunem;
- Haxogsawerocsa B COCTOAHUN ntobon hopMbl arikororlbHOro, HaPKOTUYECKOro USIM TOKCUYECKOro
ONbAHEHNA WNM NO4 BO3OEWCTBMEM MELMKAMEHTO3HbIX MpenapartoB, MPUMEHEHME KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasfeHnn TPaHCNOPTHLIMWU cpeacTBaMu, a Takke, ecnun KnneHT KomnaHum
oTKasarncs NnponTn MeauLmMHCKOe OCBMAETENLCTBOBAHNE (SKCNEPTU3Y);
> lMpoTmBONpaBHbLIX OeNCTBMA KnueHTa, TpeTbuX Nvy B OTHOWEHUN paboTHuka KomnaHuu
n/vnn MapTHepa, a paBHO NPW 3aKOHHbLIX TPEOOBAHUAX YMNOMHOMOYEHHbIX OOSMKHOCTHbLIX W/unu
WHBbIX L, O NpeKpaLeHnn BbINOSTHEHNS paboT unm o6 oTkase OT UX BbINOMHEHUS;
> Ecnn KnueHT ockopbnsetr npegctasutena Komnawum w/vnun [MapTtHepa KomnaHun,
HeLEeH3YPHO BblpaXXaeTcsl, UICNOMb3YeT HELIEH3YPHYIO BpaHb NpuU NOyYEeHUN YCyrn UM B MOMEHTE
ee OKasaHusl.

> Mpn HaxoxgeHun AsBTOMOOMNA BHe Tepputopun OOGCnyXMBaHUS, NPeayCMOTPEHHOM
nyHkTom 8.3. [JoroBopa ocepThl;

> O6palleHusn KnneHta BHe cpoka aencteus [JoroBopa oepThl;

> Ncnonb3oBaHua ABTOMOOUNS, YyKasaHHOrO B Yy4eTHOW WHdopMauun KomnaHuu B
COPEBHOBAHUSIX, UCMBbITAHUAX UK ANA 06y4YeHNs1 BOXAEHMIO;

> Cpaun ABTOMOOMNSA, YKasaHHOro B y4eTHOM WMHopMaumm KomnaHuu B NU3MHE, apeHay,
npokKaT unu 3anor, ecnn NHoe He YCTaHOBMNEHO AOMNONHUTENbHbLIM cornaweHmem CTOpoH;

> HapyweHusa KnneHToMm nnu nHbIM niMLoM npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

yyeTHon uHGopmaumm KomnaHuu, B TOM 4uCe MWCMNOSMb30BaHWE TEXHUYECKNM HEeUCcnpaBHOro
ABTOMOBUNSA, HE NpoLUeLWero rocy4apCTBEHHbIN TEXHUYECKMIA OCMOTP B YCTAHOBNEHHOM Nopsigke,
HapyLleHnss npaBun noxapHon 6e30nacHOCTW, NpaBuil NEpPeBO3KM U XPaHEHUS OrHeonacHbIX W
B3pbIBOOMACHbLIX M WHbIX OMNAcHbIX BELWEeCTB, W/WNN TAKENOBECHbIX Py30B W NpeaMeTos,
TpeboBaHnn 6€30MacHOCTM NpU NEPEBO3KE MPY30B;

> Boagencteusa sgepHoro B3pbiBa, pagnauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoO€eHHbIX OencTBuMin, MaHEBPOB UMM WUHBLIX BOEHHbIX MEPOMNPUATUN, MPaXK4aHCKOM BOWHbI,
HapOAHbIX BOSIHEHUI BCSIKOro poAa unum 3abactoBokK, KOHUCKaLMK, N3BbATUS, PEKBU3MLINN, apecTa
NI YHUYTOXEHNA ABTOMOBUNS, yKa3aHHOro B y4eTHOM MHpopMauun KomnaHmm no pacnopsi>keHuto
rocy4apCTBEHHbIX OPraHoB;

> HecoobuwieHns KnueHTom B yCTaHOBMEHHOM HacToswwmm [oroBopomM-odhepTon Mnopsiake
cBegeHun o6 M3MEeHEeHMU/HECOOTBETCTBMM YYETHbIX [AaHHbIX, COOOLWEeHHbIX KrnneHToM npu
noaknodeHnn ABtTomoouns k lMNMognucke.

8. PeweHne 06 obbeme, BMUOe BbINOMHAEMbIX B paMkax HanonHeHus ognuckm paboT u ycnyr
NPUHUMAETCA YNOSTHOMOYEHHbIM COTpyAHMKOM Komnanuu w/unu lMapTHepa B 3aBMCMMOCTU OT
UMEIOLLMXCA YCINOBWUN, HanMyuns BO3MOXHOCTM M C y4YeToM BoneusbsiBrneHna KnuveHTta, B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOAATENbCTBOM M HacTosAwmm [JoroBopom ocepTton. B niobom
cnyyae, KomnaHua octaBnseT 3a cobon npaBo oTkazaTb MOSTHOCTBIO MMM YAaCTUYHO B OKa3aHuu
ycnyr KnueHTy npu HamMyuuu MoAo3peHUrM B  MOLUEHHUYECKUX WU MHbIX MNPOTUBOMNPABHbLIX
aencteusx KnmeHta n/unv TpeTbmx nvu No OTHOLWEHMIO K KoMnaHum n/unn TpeTbMm nuuam.



