Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbaHe» [13ayposa X.A.
Ne 08-AA-0425 o1 08.04.2025 .

AOroBOP-O®EPTA

Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmemM (nybnuyHon odgepTton)
TOO «AsTomoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro msnyeckoro nuua,
obnapatowiero [4eecnoCobHOCTb0O M HEOBXOAMMbBbIMW MOMHOMOYMAMM, 3aKMoYMTb O0roBOp C
KomnaHuen Ha ycnoBusix 1 B nopsigke, yCTaHOBIEHHOM HacToswmm [loroBopoM — odoepTon (ganee
«[JoroBop othepTa») U AENCTBYIOWIMM 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcTtaH, n coaepxut
BCE CYyLLeCTBEHHbIE ycrnosus n nopsiaokK oKkasaHus YCIyr.

TEPMWUHbI 1 ONPEQENEHUSA

B HacTodwem [loroBope odepTbl UCMOMNb3YIOTCA Criegyrolme TepMUHbI U UX onpeaeneHns:
Yenyru — ycnyru, okasbiBaeMble KomnaHnunen u MNMapTtHepammn Komnanun KnueHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacTosAwmm [loroBopomM opepTon, B pamkax Nognucku.

AkuenTt — nonHoe n 6e3oroBopodHoe npuHATUE OdrepTbl KnneHToM nyTeM OCyLleCTBIEHMUS
OencTBumn, NpeaycMOTPEHHbIE pasgenom 2 HacToswero [lorosopa.

HoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuewn, 3aknioyYeHHOe Ha  YCnoBusX,
npegyCMOTPEHHbIX HacToAwmm [oroBopoMm odepTbl, B MOpsake, yCTaHOBEHHOM rnason 33
MpaxkgaHckoro kogekca Pecnybnuku KazaxcraH.

KnueHT — pgeecnocobHoe ¢uanyeckoe nuuo, Bragetowee W/unu nonb3yoweecss Ha 3aKOHHOM
OocHoBaHuK ABTOMOGUIEM, y4acTByoLw MM B Moanucke cornacHo HacTtosileMy [lorosopy.

KomMnaHusa — TOBaApULECTBO C orpaqueHHoﬁ OTBETCTBEHHOCTbI «ABTOMOTUB ACCUCTAHC ANbSIHCY.

CTopoHbl — KoMnaHus, KNWeHT, 3aknioumBlUMe HacTosAwmn [JoroBop ogepTbl MO OCHOBaHUSM,
npenycMoTpeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH v HacToswmm
[loroBopom.

ABTOMOOMUNL:

1) nerkoBon aBTOMOOWMNb, nNpefHasHa4YeHHbIn Ans  NepeBO3KW NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 OO 8 4enoBeK cumTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTBylowmin B Nognucke cornacHo Hactoswemy [lorosopy, B
TOM YmChne 3NeKkTpoMobmnm (TpaHCNOPTHOE CPEeACTBO, OCHALLEHHOE ANEKTPUYECKMM OBUraTeNeM);
2) NErkum KOMMEPYECKMIM TpaHCNoOpT — 3TO aBTOMoOMNM maccon He 6onee 4,0 TOHH wnn
KONM4eCTBOM MECT, HEe cuuTas BoauTens, He Gonee 16. K nerkomy KomMMep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbLIE IPY30BUKM (rPy30noabEMHOCTLIO He 6onee 1 500 kr), dyproHbl (C
MOMMHOCTbIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosawemy [loroBopy.

dBakyaTop — cneunanMsaMpoBaHHoe aBTOTPAHCMOPTHOE CPeACTBO, NpuHaanexawee KomnaHuu
Unu napTtHepy KomnaHuM, TEeXHWYECKM M KOHCTPYKTMBHO MNpedHasHayeHHoe [Ans Morpysku,
pasrpy3kn M MepeBO3KU APYrMxX TPaHCMOPTHLIX CPEACTB MOCPEACTBOM MOMHOW MMX YacTUYHOM
norpy3kn numbo OyKCUPOBKM, B MOPSIAKE, YCTAaHOBMEHHOM TpeboBaHUAMM WHCTPYKLUMM MO
aKcnnyatauuMm OaHHOro creuuanu3npoBaHHOrO aBTOTPAHCMNOPTHOMO CPeAcTBa UM OeNCTBYIOLWUM
3akoHogaTtenbcTBoM. K aBakyatopam, B Uensix Hactoswero [Jorosopa, MOryT ObiTb NpYpaBHEHbI
TEeXHUYEeCKMe TPaHCMNopTHbIE CpeacTBa.

OTIM — [OpOXHO-TPAHCNOPTHOE NMPOUCLLIECTBUE.
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O6cnyxuBaHue — okasaHme Komnanven n/unu NaptHepamu KomnaHum Ycnyr B pamkax lMoanucku,
O6cnyxmMBaHMe OCyLLIECTBIISAIETCA CTPOro npu HaxoxaeHnn Astomobunsa Ha [oporax.

Tepputopusa O6GcnyxumBaHua - Tepputopum ropogos Pecnybnuku KasaxctaH u Kbiprbiackon
Pecnybnukun, nepeuncneHHbix B nyHkTe 8.3. Hactoswero [loroBopa odepTbl U HAa pacCTOSAHUN B
3aBMcUMoCTH oT Tuna MNognuckw.

Hoporu — pacnonoxeHHble Ha TeppuTopusix OBGCNyXMBaHWSI MOKPbITUS, OOYCTPOEHHbIE WK
npucnocobneHHble U UCToNb3yeMble ANS OBMKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun Mo
MOBEPXHOCTN WUCKYCCTBEHHOIO COOpYyXeHusl. [oporn Bkno4varT B cebs oOHYy WM HECKONbKO
NPOEe3XMX YacTel, a TaKke TpamBalHble NyTWU, TPOTyapbl, 0G0YMHbI U pa3aenuTernbHble Nonochl
npu nx HanuM4mu.

Mopanucka — nporpamma no npegocTtasnieHnto KnneHTy ycnyr, okasbiBaeMbiX B OTHOLLEHUN €ro
ABTOMOOMNA B TeYEHWEe OrpaHUYEHHOro MpoMexyTka BpeMeHu KomnaHuenm ¢ npuBnevYeHnem
TpeTbMX Nny, B 06beME N Ha YCNoBUSAX, onpeneneHHbIX HacToswmM [JorosBopom B TedeHne Cpoka
pencteus MNoanncku nocpeactesom Cepeuca n/mnn MobmnbHOro NpUNOXeHns.

JInyHbIn KabuHeT - y4dyeTHas 3anucb KnueHta B 6ase gaHHbix Cepsuca wn/unn MobunbHoro
npunoXxenus, cogepxawas lNepcoHanbHble AaHHble KnMeHTa, ero nornmH 1 Naposb, a Takke UHYI0
nHdopMauuto, HeobxoanMyro Anst okasaHus ycnyr no lNoanuncke n onpegensieMyto Ha yCMOTpeHne
KomnaHuwu.

MobunbHoe npunoxeHne — MobunbHoe npunoxenune «lMomowp Ha gopore» Ha nnatdopmax
iOS 1 Android, npeactaenstowiee cobon Habop pyHKUMOHaNa, NpeaHasHa4YeHHOro AN okasaHus
Yenyr.

CepBuc - Beb-nnatpopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHavyeHHasa Ansa 3akasa Ycnyr.

PK - Tepputopusa Pecnybnukm KasaxcTaH.

Tun lMoanuckn — ogHa w3 pasHoBumaHocTen [lognuckn, npumBedeHHbIX B [lpunoxeHun 1
HacToswero [loroBopa odepThl.

Cpok peunctBusa lNMoanuckn — 12 (aBeHaguatb)/24(oBaguatb YeTbipe)/36 (Tpuguath wecTtb)/48
(copok BoceMb)/60 (LeCcTbAecsT) KaneHOapHbIX MecsaueB MO xenaHuw KrnueHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke corracHo ycrnoBuaM Hactosiwero [loroBopa odepThbl, B
TeyeHue koTopblix KoMmnaHus okasbiBaeT Ycnyrn KnueHty. [encreme MNognuckun 3akaH4mBaeTcs B
23 yaca 59 MnHyT nocnegHero gHA gencteus NMognuckn ans gaHHOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTaiowass KpyrnocyTOMHO W KPYrioroamyHo,

opraHusytowaa ObcnyxmBaHne KnneHToB B crnydae ux obpalieHus no tenedoHHOMY HOMepaMm:
Pecnybnuka KasaxcraHn: 2470, Kupruackas Pecnybnuka: 0-800-800-99-99.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyulecternswowme OO6cnyxuBaHue
KrMeHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLero [lorosopa 1 4OroBOpoOB, 3akntoyYaeMbiX C HUMU
KomnaHunen. OTBETCTBEHHOCTb 3a AeNCTBUSA [1apTHEPOB Npu MCMNONHEHMM HacToswero [Jorosopa
HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxoaswmx B Cogpyxectso HesaBncumbix MocygapcTs.

CLU — cepBUCHbIN LEHTP.

1. OCHOBHBbIE NMOJIOXEHUA


https://3a.com.kz/

1.1. KomnaHusi Ha ocHoBaHuM Akuenta KrnveHToM HacTosiwen odepTbl U B COOTBETCTBUU C
AENCTBYOLWNM 3akoHoaaTenbcTBOM Pecnybnukmn KasaxctaH 3akntodaeT ¢ KnveHTom goroBop Ha
YCNOBUSX, U3NOXEHHbIX HUXKE.

1.2. [orosop mexay KnveHtom u Komnanmen pencrteyer Ha Ttepputopun PK, CHI (B
3aBMCUMOCTK OT Tuna llognucku); ycnyrn aBakyauum unm TexnomoLlM oKasblBalTCa B ropogax,
yKasaHHbIX B NyHKTe 8.3. HacToswero [JoroBopa odepThl, a TAKKe Ha PacCTOSAHUM B 3aBUCUMOCTU
oT Tuna [lognuckn, 3a WUCKAKYEHNEM TEeppUTOPUA  BOOPYXEHHbIX KOHMSIMKTOB, BOWH,
Ype3BblYanHbIX MONOXEHUN.

1.3. KomnaHusi okasblBaeT yCrnyrm M COO4EeNCTBYET B MOSyYEHWUUM CKMOOK W MHbIX MOAOGHbLIX
npenmMyLlecTB Ha ocHoBaHun gorosopoB KomnaHum ¢ NapTHepamn, B NOpsiake M Ha YCroOBUSIX,
YCTaHOBMEHHbIX HacTosAWwmM [loroBopom odepThl, UcknounTernbHo KnneHtam KomnaHun.

1.4. B cnyyae BHeceHuss u3MeHeHun B 3akoHogatenoctBo PK, 3atparuatoLumx
NPaBOOTHOLUEHNA CTOPOH MO HacTtosiwemy [loroBopy odepTbl, OHM nognexaT npuBedeHuo B
COOTBETCTBMUE C BHOBb MPUHATBIMW HOPMATUBHBIMU akTaMu C MOMEHTa BCTYMNNEHUS UX B 3aKOHHYIO
cuny. Ycnoeusi, He OroBOpPeHHble HacToAwmMM [oroBopoM odepThbl, perfiameHTUpyTCs
3akoHogartenbcTBoM PK.

1.5. AxuenT aBnsetca NosiHbiM M 6e30roBOpPOYHbIM, TO €CTb (DaKT 3aKOHHOro NpuobpeTeHuns
Knuentom Komnanuwm Moanuckn n 100% npegonnatebl KnueHtom 3a ycnyrn KomnaHum snsaetca
NoSIHbIM WM BEe30roBOPOYHBLIM  akUenToM (NMPUHATUMEM) BCEX YCMOBUM HacTosiwen odepThl,
O3HavawLWMh, YTO NIMUO, CYMTAETCA O3HaKOMMBLUMMCS C YCnoBuMsiMM HacTosiwero [lorosopa
odepTbl N BCEX NPUMOXEHUN K HEMY M B coOoTBeTCTBMU C [paxaaHckmum Kogekcom Pecny6nuku
KasaxcTaH, n paccmaTpuBaeTcs kak numuo, BcTynmeLuee ¢ KomnaHnen B 4OroBOpHbIE OTHOLLEHMWS B
COOTBETCTBUU C YCNOBUAMU AAHHOW NyONnYHON odepThl.

1.6. KnueHT, cornawasck ¢ ycnoBmsimn Hactosiero [lorosopa odepTbl, TOHUMAET U NPUHUMAET,
4yTo KomnaHus, 4To 06a3aTenbCTBO NO npegoctaBneHnto KnveHta gpakTUyYeckon BO3MOXXHOCTU
oKasaHusa YCnyr MOXeT Bo3faratbCsa Ha cooTBeTcTBytowero NapTHepa.

1.7. CTOpOHbI NpU3HalT, YTO MO HacTosiwemy [oroBopy odepTbl KnneHT npucoeguHsieTcs K
YCNOBUSIM, U3NOXEHHbIM B HEM, 6€3 Kaknx-rmbo UCKOYEHUIA N OTOBOPOK.

1.8. Komnanua wumeeT npaBo 6e3 npegBapuTernbHOro yeegomsieHuss KrnMeHTOB BHOCUTb
N3MeHeHNs B AaHHbI [JoroBop odepTbl. MI3amMeHeHns BCTynatT B cuny nocre nx nyénukauum Ha
Cepsuce n/unm B MobunbHOM MPUNOXEHUN N NPUMEHSOTCA K Nitobomy aenctemo KnveHta Ha
CepBuce, caenaHHoMy nocne nyoénukauuu.

2. NMPEOAMET AOIrOBOPA O®EPTbI
2.1. B cootBetcTBME C HacToswmm [JoroBopom odbepTbl KomnaHus obasyeTtcd, no 3agaHuto
KnueHTa okasaTb emy ycnyru (COBepwuTb OnNpederieHHble AeWCTBUS UMM OCYLLEeCTBUTb
onpeaeneHHyo AeaTenbHOCTb), a KnmeHT obs3yeTcs, Ha ycnoBuax Hactoswero [lorosopa oepTsl,
onnaTtuTb 3TK YcCnyru.
2.2. CroumocTtb lNoanuckmn n Cpok gencteua MNognuckm ykassiBaetca Ha Cepsuce/MobunsHOM
NPUNOXEHUN N (MNKN) B MHbIX JOKyMeHTax KomnaHuu.
2.3. Ecnv nHOM nopsigok He OroBoOpeH ApyrMMy nyHKTaMum HacTtosuwero [oroBopa odhepThl,
Mopsagok npuHATMA AkuenTa, cnegytowmi:
2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCH C YCNOBUSIMA HACTOSALLEro
HoroBopa odepTbl 1 [NpunoxeHnn K Hemy, MHpopmMaumen ob Ycnyrax, AOCTYMHbIX B paMKax
Mognuckn, 1 ycrnoBusix UX NpenocTaBneHnsi, KOTopble MOXHO MOMyYnTb B pamkax lMognucku, a
Takke ¢ nHpopmaumen o CtommocTtun nognucku, n o Nepuoge AeNCTBUS NOAMUCKU, pasMeLLEHHON
Ha Cepsuce n (Mnn) MobunbHOM NPUITOXEHUN;
2.3.2. KnueHT npoxoguT npouenypbl aBTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/unu
3MEKTPOHHOrO CpeacTBa nnartexa k csoemy JlInyHomy kabuHeTy. [ns uenen Hactoswero [Jorosopa
odepTbl nNobas GaHKOBCKasi kapTta W/WNM 3NEKTPOHHOE CPEeACTBO Nnartexa, NPUBSI3aHHble K
JInyHoMy KabuHeTy (B TOM Ymncne npues3aHHble nNpy oopmneHun Noannckn oo e€ opopmneHns,
nnbo nocne e€ ogopmneHuns) cuntatotca MNpuBssisaHHOM KapTon.
2.3.3. KnueHT nocne coBepLUueHNa OeNUCTBUN, yKa3aHHbIX B N.2.3.1.-2.3.2. HacToswero [loroBopa
odepThl, ocywecTBngeT AKUenT nyTeM onnaTbl CTOMMOCTM [MOANUCKN COrnacHO MHCTPYKLMSM Ha
Cepsunce/MobunbHOM NpunoxeHun unu pasgeny 5 Hactoswero [Jorosopa odepTol.



2.3.4. Joctyn Kk MNoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognucku B NOfHOM
obbeme No ucteyeHun 72 (cemumaecaTun) OBYX 4YacoB C MOMeHTa onnaTbl KnneHTomM CTOMMOCTU
Moanuckn Ha CepBuce, MoOoOMNBLHOM NMPUNOXEHMU UNU B Nopsiake, nNpeaycMOTPEHHbIM
pasgenom 5 HacToswero [loroBopa odpepTbl NpuY YCIIOBUN OTPaXXeHUs dpakTa onnaTtbl B cUCTeMe
ydyeTa nnaTtexen KomnaHuu.

3. CPOK JEUCTBUA OOMOBOPA-O®EPTHI. BCTYNNEHUE OMOBOPA-
O®PEPTbI B CUIY. NOPAOOK 3AKNKOYEHUA U NPEKPALLEHUA OOITOBOPA-O®PEPTDI
3.1. 0O6sa3aHHOCTN KOMNaHWM NO OTHOLLEHWUIO K KNMeHTY No okasaHuio ycnyr, BbiNOSIHEHUIO paboT
BO3HMKAIOT € AaTtbl Ha4Yana O6cnyxmBaHus.
3.2.  [Hewncteue [JoroBopa ocepTbl B OTHOLIEHUN KOHKPEeTHOro KnmeHTta 3akaH4nBaeTcs B 23 vaca
59 muHyT nocnegHero aHa Cpoka gencteus NMognucku, K KoTopor oH Obin nogkntodeH. MNocne
OKOHYaHuA cpoka aencteus [oroBopa odepTbl, NPY OTCYTCTBMM B MECSAYHbLIN CPOK MUCbMEHHbIX
BO3paxeHMn co cTopoHbl KnneHta no [oroBopy odepTbl, Yycrnyru, npeaycMOTPEHHbIe
MpunoxeHnem 1 HacTodwero [loroBopa oepThl, cYMTaOTCA Hagnexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odepTbl
npekpaLlarTcs C MOMeHTa OKOHYaHusa aencteng [Jorosopa odepThbl.
3.3. lMogkntoyeHne k [Moanucke 4aBnsetca [oOOPOBOMbHbLIM, MoOcne akTmBauuu lognucku
CTOMMOCTb MOAKMYEHNS HE BO3BpaLlaeTcs.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT numeert npaso:

. OanH pas uameHuTb ABTOMOOUNBL, OBCNyXMBaemblil B pamkax HacTtosulero [orosopa-
odepTbl C 3aHECEHMEM €ro yyYeTHbIX AaHHbiXx B 6a3y KomnaHum ©6e3 AononHUTenbHOW nnaThbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHum gaHHbIX 06 nsmeHeHHOM ABTOMOOMNE OCyLLEeCTBNsSeTCA
KnneHtom 4epes KoHmakm-ueHmp ¢ coobwieHnem Knnentom csoero ®UO, KOHTaAKTHOro Homepa
TenedoHa, email, VIN Homepa wn perunctpaumMoHHoro Homepa ABTOMODOMNSA, ropoaa-
MECTOHaxX0oXAeHns1 aBTo unu nocpedcmeom Cepguca/MoburnbHO20 MNPUNOXeHUS. Yenyrm B
OTHOLLUEHUN U3MeHEHHOro ABTOMOBMNSA MOryT BbiTb Oka3zaHbl KomnaHuen unu MNMaptHepamu yepes
72 yaca ¢ MOMeHTa M3MeHeHUs1 KnneHToM y4YeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHuu.

o 3akasbiBaTb, NpuobpeTaTb U MNonb3oBaTbCsa ycnyramym KomnaHuu, nonydatb CnpaBOYHO-
KOHCYNbTaLNOHHYH MHOPMALMIO.
) Coobuwate KomnaHum o060 Bcex HepocTaTkax paboT, CnpaBOYHO-KOHCYIbTaLMOHHOWN

MHdOpPMaUUKM OKasaHHbIX coTpyaHukamm Komnanum n/unu MNMaptHepamu.

4.2. KnueHT 065a3aH:

. JInyHo 3akasbiBaTh, NpuobpeTaTb U NONb30BaThCA ycryramv KomnaHum n npegocTtaBrieHHON
KomnaHuen cnpaBoYHO-KOHCYNbTaLMOHHOW NMHbOpMaLMen, nx nrogaMmn 1 pesyribTatamu, C y4eTom
nosioxeHunn n.6.2 [lorosopa ocepThbl.

o Ob6ecneunTb OOCTOBEPHOCTb YyYeTHOM uHdopmaumm, coobuwaemon KomnaHum w/mnu
MapTHepy npu okasaHuM ycryru B nopsigke, npegyCMOTPEHHOM NyHKTOM 6.2 HacToswero [lJorosopa
ocdepThl.

. Mpn 3akase ycnyrm n/unn pabotbl coobwate  Komnanum w/unu lNMapTHepy MOMHyO U
AOCTOBEPHYI WMHAOPMaUUID O XapakKTepuUCTUKax 3akasbliBaeMblX ycrnyr unm paboT, a Takke o
Heob6X04MMOM MeCTe X NONyYEeHUs.

. Mepea Hayanom BbINONHEHUS paboT U/Mnu okasaHua ycnyr, NpeayCMOTPEHHbIX HACTOALLNM
[oroBopom odepTon, npeabaBuTb npeactasutento Komnauum w/unu MapTHepa [OOKYMEHT,
yOOCTOBEPAOLWMIA  JIMYHOCTb, CBUAETENbCTBO O pernctpauun  ABTOMOOUNSA, OOKYMEHTbI,
nogTeepXxaarLme npaBo BrageHus, nosib30BaHUSA UM pacnopsikeHust AaHHbIM ABTOMOOMNeEM.

. CBoeBpeMeHHO NpoBepsATb 00bEeM M Ka4yeCTBO BbINOSIHEHHbIX PaboOT, OKa3aHHbIX yCnyr u
NPUHUMAaTL BbINOMHEHHbIE paboThl, OKa3aHHbIEe YCryrn B Nopsiake, NpeayCMOTPEHHOM HaCTOSALUM
[loroBopom ogepTon.

. lMocne oOKOH4YaHMA BbINOMHEHUA paboT nognucatb BCE [OOKYMEHTbl, OGOopMIseMble
npegcrasutenamm Komnavmm n/nnu MapTHepa. Npu Hecornacum ¢ gaHHbIMK, cogepXallmmMumcs B
AOKYMeHTax, 0popMIsiEMbIX MO OKOHYaHUM paboT, NN HeyLOBMETBOPEHHOCTN Ka4yeCTBOM YCryr



HemegneHHO coobwmTb 06 atom KomnaHum depe3 KOHTakT-LUEHTP WU/MNM NUCbMEHHO U3MNOXUTb
CBOW BO3paXXeHNs B 0popMIiseMblX JOKYMEHTaXx.

) BbinonHATe BCce pekoMeHgauun, [OaHHble npeactaButensamm Komnanun, a Takke
MapTHepamu, kacaroLwmnecsa okasbiBaEMbIX YCITyT.
) Coobuwate KomnaHnm o060 Bcex M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeyeHue

Tpex paboymx [OHEeNn C MOMEHTa HacTynneHust M3MEHEHWUA Y4YeTHbIX AaHHbiX. B cnydvae
HencnonHeHnsa KnmeHTom ator 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, Y4ETHbIE aHHbIe, CYMTAIOTCS
npasusibHbIMK, U KoMnaHus He OTBe4vaeT 3a NocrneacTBuUs HECOOTBETCTBUSA YKa3aHHbIX YYETHbIX
AaHHbIX dakTUn4yecKkon MHpopmaumn.

o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUEnNAX npefoTBpalieHns npuumMHeHus  yulepba
AsTOMOGUNIO.

o BbIinonHATL ycrnosua HacToswero [lorosopa oepThl.

4.3. KomnaHus nmeet npaso:

. OkasblBaTb yCnyrm u BbINOMHATL paboTbl, NpeayCMOTPEHHble ycrnoBuamu oanucku, kak
CBOMMM Cunamu, Tak n curnamm un 3a cyet apTHepoB.

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHgopMauuio, a Takke BbiNofiHeHne KrveHTom
ycnosumn Hactodwero [loroBopa odepThbl.

. MpoBoauTbL OCMOTP U 0bcnegoBaHmne noBpexaeHHoro ABtomobunsa Knmenra.

. Otkasatb B npepoctasneHnn Knventy KomnaHum Ycnyr v BbInonHeHuu paboT, B
COOTBETCTBUM C NyHKTamu 7 n 8 MNMpunoxeHus 1 K HacTtosawemy [lorosopy ocepThl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMEHHOM
3akoHogaTenbctBoM Pecnybnukun KasaxctaH, B cnyyae HapyweHuss KnveHToMm ycnosun
HacTosLero [oroBopa odepThl.

OTkasaTb NOMHOCTLIO UMM YACTUYHO KNMEHTY KomnaHuu B npefocTaBfieHun yCryr, CrnpaBOYHO-
KOHCYNbTauUMOHHOW MHpopMaL MK B Cryyasix:

> HecooTBeTcTBMS Yy4yeTHbIX AdaHHbix AsTomMobunsa (VIN-Homepa u pernmctpaunoHHOro
Homepa), coobLueHHbIX KnveHtom npu MoakntodeHnn K MNognucke, COOTBETCTBYIOLLMM YYETHBIM
AaHHbIM, COOBLLEHHBIM U/MNK NpefocTaBneHHbiM KnveHToM npu 3akase, npuobpeTeHun mn/mnu
nonyyeHun ycnyr KomnaHum, a paBHO MpuU HECOOTBETCTBUMM AEWCTBUTENbHOCTU WHopmMauuu,
npegoctasneHHon Komnavum w/unu [apTHepy npu 3akase ycnyr KomnaHuuM O xenaembix
XapakTepucTmkax Takmx ycnyr, nnéo o6 obbeme, 0 Mecte n BpeMEHN NONyYeHNs yCryr.

> 3akasza KnueHToM u/vnn TpeTbMM fUUOM OT UMEHUM u/unm no nopydeHuto KrnveHTta
BbINOSIHEHUSA  KakMX-nMbo OEencTBUW B OTHOWEHMM MHOro  ABTOMOOGMNA (C UHBIMK
Ono3HaBaTeNbHbIMU PErMMCTPAUNOHHBIMU 3HaKaMW, NOEHTUPUKALUMOHHBIMWU HOMEpamMu U TOMY
NoAo6HBIMU KBANUMUUNPYIOLLMMM NPU3HaAKaMK), YEM YKasaHO B YYETHbIX AaHHbIX, COOBLEHHbIX
KnveHTom npu nogkntodeHun k MNMognucke/msmeHeHHbIX KnneHTomMm cornacHo n. 4.1. HacToduwero
[oroBopa-odepThbl.

> HapyweHusa KnneHtom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnn HeobxogumocTb 3akasa wmnu npuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHbLIMU
UHTepecamn KnuneHTa, a paBHO B cfyyasiX, Korga WX BbIMOfHEHWE HENOCPeACTBEHHO W/unu
dakTU4eckn CBSI3aHO C HeobxoaMMOCTbIO HapyweHus KomnaHuen TpeboBaHWin OENCTBYIOLLETO
3aKoHOAATeNbCTBA, MPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU N MOpanu.

> Ecnn KnuneHt ockopbnser npeactasutena Komnanum w/vnu [NapTtHepa Komnahuw,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHYI0 BpaHb NPy NONyYeHUN YCyru unm B MOMEHTE
ee OKasaHus.

4.4. KomnaHus obsasaHa:

. Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMMUTbCS C HacToswum [oroBopom odbepTomn
nepeq ero 3akniyeHnem nytem pasmelleHnsa Ha cavte Komnavum u (nnn) Cepsrce/MobunsHom
NPUNOXEHUN.

. Ob6ecneunTtb npepoctaBneHne KnveHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYWOLWMM  TpeboBaHuAM  Hactodwero  [oroBopa  odepTbl, AENCTBYIOLLENO
3akoHogaTenbcTBa N TpeboBaHMsaM, npeabsBnsemMbiM K NogobHOro poda ycrnyram B YCHOBUSIX
o6bI4YHOro genosoro obopoTa.



. OkasaTb MWHble YCNyrm Ha OCHOBaHWM W B nopsigke, NpegyCMOTPEHHOM HacCTOSILUM
[loroBopom odhepTon U AENCTBYHOLLNM 3aKOHO4ATENbCTBOM.

) Coobwutb KnuneHTy nepeyeHb [OOKYMEHTOB, HEOOXOAMMbIX K MpeAcTaBfeHuto ans
obGpalleHuin B KoMnaHuio B TeX UM UHBIX CUTYaLMAX.
. He pasrnawatb cBegeHuin o KnveHTe, 3a UCKMIOYEHUEM CryYaeBs, NPSIMO NpeayCMOTPEHHbIX

3akoHogaTtenbcTBoM Pecnybnukmn KasaxcrtaH. KomnaHusa octaBnsieT 3a cobor npaso coobuiaTb
cBegeHus o Knnente ceomm lNapTHepam Ha ycnoBusix, B 06beme 1 nopsiake, npeaycMoTPEHHOM
HacTosawmMm [loroBopom ohepTomn.

o CoBepwatb MHble AENCTBUS, NPEedyCMOTPEHHble HacTodawmm [JoroBopom odepton u
3akoHogaTenbcTBoM Pecnybnukmn KasaxcrtaH.
. BoamectuTtb npu goctmkeHnun B3ammMmHoro cornacmust CTopoH nubo no cyaebHomy pelueHuto

KnneHTty cymmy yuwepba HaHeceHHOMY ABTOMOOUNIO, noakntoyYeHHoMy KnneHTom Kk MNMognucke npu
BbIMOMHEHUW ycryr no HacToswemy [loroBopy-odepTe.

5. CTOUMOCTDb YCINYI U NOPAOOK PACHETOB
5.1. Ecnu vHoe He yCcTaHOBMEHO NpenckypaHToM, A0BeAEHHbIM 40 CBEAEHNS HEOrPaHUYEHHOro
Kpyra nuu, B nopsiake, npeaycMoTpeHHOM HacTodAwmm [JoroBopom oepTon, cymma, ynnadeHHas
KnueHToM npu nogknodeHun K [lognucke Ha OCHOBaHUKM, B MNOpsSAKe W Ha  YCNOBUSX,
YyCTaHOBMEHHbIX HacToswmum [JoroBopoMm odepTbl Mexay KnveHTom n KomnaHuwen, paBHsieTcs
pekoMeHOO0BaHHOW cToMMOoCTU oanuckuy, ykasaHHoW B odpopMnseMblX ¢ KnMeHToM JOKYMeHTax
unn Ha CepBnce/MobunnbHOM NPUNOXEHNN, U BKOYAET B cebs Bo3HarpaxaeHue, Bce pacxoibl u
nagepxkn Komnavmn.
5.2.  CTOMMOCTb 1 NOPSAO0K OKa3aHUs UHbIX YCIYr U MEpPONpUATUR, ocyLlecTBNAeMbIx KomnaHuen,
OKasblBaeMblX B paMmKax yCTaBHOWN AeATENbHOCTM U He NpeSyCMOTPEHHbIX pa3fenom 2 HacTosILero
[oroBopa odepTbl ycTaHaBnmBatoTca KomnaHuen B BUAe NpenckypaHTa, pasmeLlaemMoro Ha cante
KomnaHun. KomnaHus Bnpase B 04HOCTOPOHHEM MOPSiAKE UBMEHATb NPENCKYPaHT C pasMeLLeHnem
ero Ha cante 6e3 4ONONHUTENBHOrO yBegoMneHus KnunenTa.
5.3. B cny4ae 3akasa KnueHTOM ycnyr/BbINONHeHUs paboT, 3a MWCKNIYEHUEM CrpaBOYHO-
KOHCYIbTaUWOHHbIX YCIyr BHE TEPPUTOPUN OBCMYXKUBAHWUSA, @ Takke OONOSHUTENbHbBIX YCryr Unu
AOMNOJSTHUTENBHOIO KONMyecTBa Yycnyr, He BXOASLWMX B nepeyeHb cornacHo [llpunoxeHuwo 1 K
HacTosilwemy [loroBopy odepTbl, Npy HEOBGXOOUMOCTN NPOBeAEHUS OONONHUTENbHbBIX paboT Ans
obecnevyeHns BLINOMHEHUS yCNyr B paMkax HanonHeHusa oanuncku, KnueHT onnaynBaeT ycnyru
KomnaHun, ncxogs ns npenckypaHta, AENCTBYIOWEro Ha MOMEHT ero obpalleHnsa 3a ycryron K
KomnaHun.
5.4. Bce pac4eThbl no HacToswemy [loroBopy odpepTbl NPOU3BOAATCA B TEHrE.

6. OCOBbIE YCIIOBUA
6.1. B cooteeTcTBMM cO cTaTben 438 paxagaHckoro kogekca Pecnybnuku KasaxctaH, CTOPOHbI
AOroBOPUIICL, YTO onsiata CTOMMOCTWU YCnyr, yKkasaHHbIX B pasgene 5 Hacrtodwero [JoroBopa
ogepThbl, ABMASETCA MNOSIHbIM, 6E30roBOPOYHBIM M SIBHO BbIpaXeHHbIM akuenTtoMm KrnneHTom
HacTosLen NnyénnyHom ogepTol.
6.2. [llpu nogkntoveHnn Kk MNoanucke KnueHT o64a3aH 3anonHUTbL M nognucath Yy npeacraBuTens
Komnanun w/vnn lMapTtHépa, AreHTa NMUCbMEHHOE 3asBMEHUE WU INEKTPOHHOE 3asiBNEHME O
NoaKIo4eHUn kK  lNMognucke/npucoeanHeHnn kK [oroBopy  odepTbl nocpeacTsomM
CepBurca/MobunbHOro NPUNOXeHUs.
6.3. He coobweHne KnneHtom KomnaHum yyeTHbix gaHHbIx ABToMmobuns (VIN-Homepa), a paBHO
HeBepHoe ux coobuieHne no BvHe KnneHTa BriedeT OTKa3 B BbINONHeHMM KomnaHuen paboT u
npegocTaBfieHMUM NMPUOPUTETOB, NPEYCMOTPEHHbBIX HacToALwmMM [JoroBopom odepThbl.
6.4. CTopoHbI goroBopunuck, 4Yto JoroBop ocdepta mexay KomnaHuen n KnmeHtom cumrtaeTcs
3aKnYeHHbIM ¢ MOMeHTa Akuenta nybnuyHon odeptbl KomnaHun nymem epyqeHus AseHmy,
Komnanuu u/unu ezo [NapmHepy OOKymMeHmMo8, codepxauwux eonieusbsisrieHue KrnueHma Ha
nogkroyeHue Kk MNognucke n ero 0653aHHOCTL ONNAaTUTb CTOMMOCTb NOAKIYeHUs K MNognucke nnm
coariacHo rnyHkma 2.3 Hacmosiuwje2o [Joecosopa ochepmei.
6.5. CTopoHbl pgorosBopunucb, 4To [oroBop odepTta mexagy Komnanmen wn KnuneHTom
npekpalliaeTcs B cnyyasx, npegycMoTpeHHbIX pa3genomM 3 HacToswero [loroBopa odepTbl.



6.6. CTOpOHbLI pgoroBopunucb, YTOo [loroBop odepta MOXeT ObiTb pPacTOpPrHyT OOCPOYHO
CTopoHamn unn No peLlleHnto cyda, ecnn B nepuon ero AerCTBUS NPOU3OLLSIO CYLLECTBEHHOE
N3MEHeHNe o06CTOATENbCTB, M3 KOTOPbIX CTOPOHbI UCXOOMNU MPWU  3aKMKYEHUN HACTOSLLEro
HoroBopa odepThbl, Korga 3TM 0BCTOATENLCTBA M3MEHWUNUCb HACTOSIbKO, YTO, ecnu Obl Takue
N3MEHEHN MOXHO ObINo npeaBuaeTb 3apaHee, [JoroBop-odepTta mexay CtopoHammn BoobLle He
Obin O6bl 3aknyeH MnNu Obin Obl 3aKMYEH Ha YCMOBUSX, 3HAYUTENBHO OTNMYaKOLWMXCH OT
cornacoBaHHbIX YCNoBuM no gaHHomy [loroBopy ocepTsbl.

6.7. CTOpPOHbLI JOrOBOPUNNCL, YTO B paMKax HacTosiwero [loroBopa odepTbl Hagnexawumm B
pPaBHOM CTEeneHu nNPU3HAKTCA YBEOOMIEHUS,, COOOLLUEHWA, 3asBNIEHUSS U WHAs BO3MOXHasi
nepenucka mexgy CTopoHamu, COBEPLUEHHAs MUCbMEHHO, OTNpaBfieHHas W/unu nosnyvYeHHas
NocpeacTBOM SMNEKTPOHHbIX, TENEFOHHLIX U MHbIX CPEACTB CBA3U, a TaKKe NoAgaHHbIX NOCPEACTBOM
Cepsuca/MobunbHoro npunoxexus. MNMpn ncnonb3oBaHMM Cryx6 KOPOTKNX TEKCTOBbLIX COOOLLIEHNI
(SMS-coobuieHnin) Nnpu nepegade Mx Ha YCTPOMCTBA, NpeaHa3HauYeHHble Ans npuema/nepegaydn
TaKMx COOBLLEHMI 3TO NPABUIIO NPUMEHSETCS TONbKO AN COO0LEHWI, HanpaBneHHbIX CO CTOPOHbI
Komnanun. KomnaHunsa octaBnsieT 3a cobon npaBo UCMOMb30BaTb MHGOPMAaLNIO, COOOLLIEHHYHO
KnveHTtom npu nogkntodeHun k [llognucke Ha ycrnoBusX M B Nopsagke, npenycMOTPEHHOM
HacToswmm [JoroBopom odepTon pa3yMHO 1 4OOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpOHbLI goroBOpuUNUCh, 4YTo ycnyrn KomnaHum okasbiBatoTCsl TONbKO TOMYy ABTOMOGUIIO,
KOTOPbIA yKa3aH B YY€THbIX AaHHbIX, XpaHawuxca y Komnanun. B cnydae cmeHbl ABTOMOGUNS,
KnneHTt 065a3aH coobuwmte 06 aTom KomnaHum B TeveHne Tpex pabounx ¢ AHEN C MOMEHTa Takoro
nameHeHns. Ob6a3aHHoCTb KomnaHum okasbiBaTb yCrnyrM C AaHHbiM ABTOMOOMMEM BO3HMKaeT
TONbKO Yepes 72 Yaca C MOMEHTa UBMEHEHNS YYETHbIX AaHHbIX. Takoe M3BMEHEHNE OOMNYCKAETCs He
Oonee 4yem oauH pas B TedeHue cpoka gencteus [lorosopa odepTbl.

6.9. CTOpOoHbI goroBopunuck, 4To KnneHTbl, ykasaBlne B yYeTHbIX AaHHbIX ABTOMOOUNMK, He
ABnsoWmMecs OObeKkTOM oOkasaHus Ycnyr, BbINOSIHEHUSA PaboT B COOTBETCTBUM C HACTOALLMM
[oroBopoMm odepTon, He BMNpaBe MOMb30BaTbCA ycnyramum u pabotamm B pamkax 3KCTPEHHOM
TEXHUYECKON NMOMOLLM M 3Bakyauum aTnx AsTomobunen. KomnaHus BnpaBe Okas3aTb yKal3aHHble
yCcnyru, BbIMOMHUTL YKa3aHHble paboTbl B OTHOLIEHWM Takux ABTOMOOUNEN npu Hanuuum
TEXHUYECKON BO3MOXHOCTM 3a cyeT KnneHnTa.

6.10. CTOpoHbLI goroBopunuch, 4To KoMmnaHus BnpaBe B OQHOCTOPOHHEM MOpsiaKe pacTOPrHyTb
HoroBop-oepTy ¢ KnueHToM B crnyyae TpexkpaTHoro 3noynotpebnenunsa ycnyramm KomnaHum co
CTOpOHbl KrnveHTa, a paBHO npu TpexKpaTHbIX nonbiTkax KnneHTa coBepwuTb Takue
3noynotpebnenus.

6.11. CTOpOHbLI OOroBOPUNUCL cuMTaTb 3noynotpebneHnem ycnyramm KomnaHumM CO CTOPOHbI
KnueHnTa cneaytowme gencreusa KnuenTa:

- TpexkpaTHOEe HEBbLINOJTHEHME YCTHbIX pekoMmeHaaunm KomnaHmm, aaHHble KnneHTy npm okasaHum
ycnyr n 3adMKCMpPOBaHHbLIX Ha 3anucsiXx 3BOHKOB, Ha YCMNOBUSIX U B NOpPsiAKe, NPeayCMOTPEHHbIX
HacToALWMM [loroBopom odepToun;
- 3akas ycnyr no TPaHCNOPTUMPOBKE TPAHCMNOPTHOrO CpeacTBa WM SKCTPEHHOW TEXHUYECKOW
noMow B  cnyyasix, He  [MpefyCMOTPEeHHbIX  Hactoswmm  [loroBopoMm  odhepTom;
- YMBbILWEHHbIN 3aKa3 ycnyr no TeXHUYEeCKOM NoMoLLmn 6e3 HeobXxoaUMOCTU, a PaBHO YMbILLMEHHbIV
obmaH KomnaHumm npu ykasaHum HeobxoammocTu B BbinonHeHun KomnaHwen paboT, okasaHum
yCcnyr Ha YycrnoBusIX M B nopsigke, NpeaycMOTPEeHHOM HacTosawmm [loroBopom odepTon;
- ltobble ymblwneHHble aencteusa KnueHTta, HanpaeneHHble Ha BbinonHeHne KomnaHnen pabor, B
nopsigke MHOM, YeM YCTaHOBIIEHO HacTosAWmMM [JoroBopomM ohepTon.

6.12. Hn npu kakmx obctoatenbcTtBax HW KomnaHusi, HM €ero npeacraBUTENN HE HeCyT
OTBETCTBEHHOCTb nepen KnueHtom, nepen nobbiMM TPETbUMWU NMLAMM 3a OO0 KOCBEHHBIN,
CNnyYanHbIN, HEYMbILWNEHHbIV ywep6, BKNOYasa ynyLEHHY BbIro4y UnNn NOTEPSIHHbIE AAaHHbIE, BPeA
4yecTn, [LOCTOMHCTBY WNW [OEnoBOM penyTauumu, Bbi3BaHHbLIN B CBS3NW C  WCMONb30BaHUEM
Cepsuca/MobunbHoro npunoxenuns, cogepxmmoro Cepsnca/MobunbHOro NPUNOXKEHUS UM UHbIX
MaTtepuarnosB, K KOTopbiM KrMeHT nnu vHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBMM NpeaynpexngeHnss co CTOpOHbl  agmuHuctpaumm  CepBuca/MobunbHOro
NPUIOXEHNSA O HANMYMM BO3MOXXHOCTU TaKUX HEraTMBHbIX MOCNEACTBUNA.

6.13. KnueHT npegynpexgeH o Tom, 4to KomnaHnusa, sasnswowasica npasoobnagarenem
CepBuca/MobunbHOro NpuroXeHus, He HeceT OTBETCTBEHHOCTM 3a HeraTMBHbIE MOCNEACTBUS,



KOTOpble MOryT HacTynuTb NPWU MOCELEHUN U UCMONb30BaHUN KrMeHTOM BHELUHWX Pecypcos,
CCbISIKM Ha KOTopble MOryT cogepxatbcsa Ha Ceprnce/MobUnNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c Tem, 4to KomnaHus He HeceT OTBETCTBEHHOCTU nepen KnneHTom B CBA3M
C NOOLIMM BO3MOXHBIMW UM BO3HUKLWIMMK YObITKAMK, CBS3aHHbIMM C MO6oN UHGOpmauunen
pasmewaemon Ha CepBuce/MoOGUNBEHOM NPUMOXEHUN, perncTpaumen aBTOPCKUX MpaB MU
CBeLEeHMAMM O TakoW perucrtpaumm, ycnyramu, SOCTYNHbIMU UMW NOSNTYYEHHbIMU Yepes BHeLLHue
pecypcbl MMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCNOMb3yst pas3MELLeHHYH Ha
Cepsuce/MobunbHOM NpUNOXEHUN NHAOPMALIMIO U CCbISIKM Ha BHELLHME PECYPChI.

6.15. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a cbon B paboTte CepBurca/MoOMIbHOIO NPUOXEHUS
Ha NPOrpaMMHO-TEXHUYECKUX cpeacTBax KnueHTa, HeucnpaBHOCTM MPOrpaMMHO-TEXHUYECKUX
cpeacts KnueHTa.

7. NOPAOOK PA3PELUEHUA CNMOPOB, NEPCOHAJIbHbLIE OAHHBIE
7.1. Bce cnopbl 1 pasHornacua wmexgy KomnaHuen wn KnueHToM paspeluarTca nytem
neperosopoB. Ecnun neperoBopkl, He NpMBENK K pesynbTtatam, To KnneHT, MetoLwmin NpeTeH3nn K
Ycnyram, OfMKeH HanpaBuTb NPETEH3NOHHOE MUCbMO Ha 3MNEKTPOHHYIO NOYTY support@3a.com.kz
nmbo no mecty HaxoxaeHus Komnanun. KomnaHua npefoctaBnsieT OTBET Ha MPETEeH3NOHHOe
nnceMo KnueHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUs Takoro nNMcbma.
KnueHT o6s3aH npu HanpaBreHun NPeTeH3MOHHOro nucbMa WM MHOro obpalieHve B agpec
KomMnaHuu npunoxumtb KONWIO AOKYMEHTa, YAOCTOBEPSOWEro fUYHOCTb, U WHbIE OOKYMEHTbI,
KOTOpble MOATBEepXAalT CcyTb npeTeH3un. Komnanuven y KnmeHTa moryT ObiTb 3anpoLueHbl
AONONHUTENbHbIE AOKYMEHTbI 41151 PACCMOTPEHUS MPETEH3UOHHOIO NMCbMa UM MHOTO oBpaLLeHns,
KoTopble KnuneHT o6s3aH GymeT npepocTtaBuTb. [lpy HEQOCTWXKEHWWM cornacust Cnop mexay
CTOpOHaMu paspellaeTcsa B cyaebHoM nopsgke no Mecty HaxoxaeHus KomnaHum B COOTBETCTBUM
C jencteylolwMM  3akoHogatenoctBoM  Pecnybnukm  KasaxctanH. Asbikom  cygebHoro
pasbupartenbcTea OyaeT pyCcCKui SA3biK.
7.2. CTOpoHbl 0CcBOGOXOAKTCSA OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHWME WNW HeHaanexailee
NCnonHeHne ceBonx 06s3aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criy4ae ecnv Takoe
HEeUCnosfiHeHne SABWUNOCb CrneacTBUEM LENCTBUN OBCTOATENLCTB HenpeogonumMon cusbl (copc-
Maxop), B TOM 4uCne 4YpesBbl4alHbIX U HenpeaoTBpaTMMbIX OBCTOSATENbCTB, MPU KOHKPETHbIX
YCIOBUSAX KOHKPETHOro nepmoaa Bpemenun. K obctoatensctBam HENpeoaoMMON CUsbl OTHOCSTCS,
B TOM 4uUCre, HO, HE OrpaHMYMBasiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTtepa Kak:
3eMneTpsceHne, HaBOAHEHME, yaap MOSHUKM, OMNON3eHb, TeMnepaTypa, cuna BeTpa U YpPOBEHb
OCafKOB, WCKIIOYaloLWmMe HOpPMaribHYO >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB BRactu U
ynpaBneHus; 3abacToBkM 1 MHble NOAOOHbIE 06CTOATENLCTBA.
7.3. CTopoHa, nonasLuas no4 BrvsiHne hopc-MaXopHbIX 06CTOATENBLCTB, 00s13aHa yBeAOMUTL 00
aTom gpyryto CTOPOHY B pa3yMHbIi CPOK C MOMEHTA, KaK el cTano M3BECTHO O HACTYMMEHUU Takux
06CTOATENLCTB.
7.4. KomnaHusa BnpaBe cobupaTtb, MCNONb30BaTb, NepefaBaTb, XPaHUTb WU MHbIM O0Bpasom
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBath") WHMopmaumo, npegocTtaBngemyto
KnueHToMm, KoTOpasi MOXeT ObiTb CBAi3aHa C KOHKPETHbIMU pusmyeckumu nuuammn (ganee —
"MepcoHanbHble pgaHHble"). Komnanus Bnpase. O6pabGaTbiBaTb [lepcoHanbHble [OaHHble B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOA4ATENBCTBOM U NpodeccnoHanbHbIM1M Hopmamu. KomnaHums
notpebyet ot kaxgoro u3 lNaptHepoB, ObpabaTbiBatowero epcoHanbHble AaHHbIE OT UMEHU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHun.
7.5. KnueHT 0b6sa3yeTcs npenoctaBnAaTb OOCTOBEPHbIE MepcoHarnbHble AaHHble B MobunbHOM
npunoxeHun nnu Cepsuce.
7.6. KomnaHua o6sa3yeTca BbINOMNHATL TpeboBaHUSA, NpPeayCMOTPEHHbIE  OENCTBYHOLLUM
3akoHogaTenbcTBoM PK, cBA3aHHbLIX C 3aMTON NepcoHanbHbiX AaHHbIX. KomnaHus obecneunBaeT
COXPaHHOCTb MEePCOHarnbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO MX 3alUuThl,
NCKITHoYatoLLmMe A0CTYN K NepCcoHanbHbiM AaHHbIM HEYNONTHOMOYEHHbIX NN,
7.7. Wcnonb3yss CepBuc wu/mnn MobunbHoe npunoxeHne, KnueHT nopTeBepXxpaeT, uTo
O3HaKoMmneH un cornaceH ¢ [lonutukon no cbopy u 06pabOTKM nepcoHanbHbIX OaHHbIX,
pacnonoxeHHoun no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNAETCS NOMHbIM N 6€30roBOPOYHbBIM
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8. 3AKITKOYUTEJIbHbIE MOJIOXEHUA
8.1. Bce ycnosus [loroBopa ocepTbl Mexay KnueHtom n KomnaHuen, BKoYas CyLeCTBEHHbIE,
npuBegeHbl B HacTosiLem [loroBope oepTe 1 ABNAKTCHA €ro HEOTbEMITEMOM YacThbiHO.
8.2. B pasymHO Heobxogummoe BpemMsi HacTtosiwmin [oroBop odepTa OyaoeT nepeBedeH Ha
Ka3axCcKkui a3blk. B criydae BO3HMKHOBEHMWSI NPOTMBOPEYNINA MEXAY PYCCKUM U Ka3axCKUM TEKCTOM
A0roBopa, npenmyLiecTso byaeT UMeTb TEKCT AOrOBOPa Ha PYCCKOM A3bIKe.
8.3. Bo BCceM ocTanbHOM, YTO He YperynmpoBaHo UK He MNOMHOCTbLIO yPEerynmpoBaHO HAaCTOSLLMM
[oroBopom odhepTor, CTOPOHbLI PyKOBOACTBYIOTCSA AENCTBYOLLNUM 3aKOHO4aTEeNbCTBOM Pecnybnuku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCRyrn aBakyauum UM TEXNOMOLUM B pamKax HaCTOsILEero
[oroBopa odepTbl NpeaocTaBnAlTCA Ha TeppuTopum ropogoB Pecnybnukn KasaxctaH wu
Kbiprbiackon Pecnybnunkn, nepeyvncrieHHbIX HUXEe M Ha paccTosiHMM B 3aBUCMMOCTW OT Tuna
MNognucku:

Pecny6nuka KasaxcraH

HasBaHue ropopga O6nactb

Anmartbl

AcTaHa

LUbIMKeHT

AkTobe AkTo6uHCKas

Kaparanga KaparaHguHckas

Tapas YKambbinckas

YcTb-KameHoropck BocTo4Ho-KasaxcTaHckas

MaBnogap [MaBnogapckas

ATbipay ATbipayckas

Cewmen Abalickas

Kbi3binopaa Kbi3blnopanHckas

AkTay MaHrucrayckas

KocTtaHam KocTaHarickas

Ypanbck 3anagHo-KasaxcTaHckas

lMeTponaenosck CeBepo-KasaxcTaHckas

TypkecTtaH TypkecTaHckas

KokweTtay AkmonunHckasi

TemupTtay KaparanguHckas

TanablkopraH XKeTbicyckas

Okubactys MaBnopapckas

>KeskasraH YnblTayckas

Banxaw KaparaHguHckas

Kynbcapsbl ATbipayckas

Capblaratu TypkecTaHckas

KoHaeB AnmaTtuHckas

Puoaep BocToyHo-KasaxcTtaHckas

Asros Abalickas

Ecuk AnmaTtuHckas

YXutnkapa KocTtaHarickas

Ywapan XKeTtbicyckas
Keipreisckas Pecnybnuka

HasBaHue ropopa O6nacTtb

Banbikybl Mcebik-Kynbckas

baTkeH BbaTkeHckas

Buwikek

Dxanan-Aban xanan-Abaackas

Kapa-banta Yyrickas

Kapakon Uccebik-Kynbckas

Kbi3bln-Kns BaTkeHckas




HapbIH HapbiHckas

Ow

Tanac Tanacckas
YonnoH-ATa Mcebik-Kynbckas

PekBusuntbl KomnaHum:
TOO «Automotive Assistance Alliance»
BWH: 200740002052

IOpuanyeckun agpec:

Pecnybnuka KasaxctaH, r. Anmartbl, yn. Hazap6aesa 250, ocuc 5-6
BaHkoBCKkMe peKkBU3UTDI:

AO «HapogHbin baHk KazaxctaHay

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



1.

NMPABUJIA N YCINTOBUA NPEAOCTABIJIEHUA YCNYT KNUEHTAM MO TUMY NOAMUCKA

Ycnyral CobbiTne

HanonHeHune Ycnyr cornacHo tuna NMNoanucku:

TN NMOAMNNCKN

MpunoxeHue 1 k floroBopy odepThl

BASIC

CLASSIC

PLUS

VIP

BLACK

CARE

PREMIER

ABTO
ApBokar

MynbTuapavs

<

<

<

g

v

OBakyauus asto npu ATI (4o 4 TOHH)

OBakyauus aBTo npu nornomMke (4o 4 TOHH)

3ameHa korneca

[Nopgkayka konéc

TexHnyeckas KOHCynbTauua no Tene¢>0Hy

KoHcynbTaums topucTta no tenedoHy

3anyck aBuratens npu pa3psikeHHOM akkyMynstope

[NogBo3 Tonnmnea

PPN PSRN PN

CnpaBo4YHO- MHhopMaLMOoHHasi NoaaepkKa

BosBpalleHue aBTo Ha gopory npu ATl

BckpbiTne aBTomobunsi/baraxHuka

NSNS PPN PN PSRN RN Y

TpaHcdep npu aBakyauum aBto (max. 7000,007r unm 50km.)

KomnbloTepHas gnarHocTuka

OTorpeB 3amMkoB

OtorpeB aBTO

[NoaBO3 TEXHUYECKUX KUAOKOCTEN

NENINEN IS ENENEN PN EN PN PN PN RN P EN

NN N NN A YA YA AN AN N N S AN LN ENEN

SN PSP PN PPN PN PN EN PN PPN ENIEN

SIS PS N PN E S P PSPPI EN RN RN RN

OuuncTtka aBTOMOOUNS OT cHera

—_

N
e

)

w

OTKMOYeHNe curHanusaugmm

AN

NI NN NN EN N PN PN EN EN ENEN PN ENENEN

<

TpesBbii BoguTenb (max.90001r unu 50km. )

2 pasa

MoameHHbIn aBToMO6WMb (A0 3-X AHEN)

1 pas

BuneTbl Ha noesa/camoneT

1 pas

MpoxnBaHue B oTene/rocTuHnLe

1 pas

KACKO (go 500 Tbic. TT.)

ABTOKOHCbEpX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpPX:
3anucb Ha CepBMCHOE N TEXHUYECKOE OOCNyXMBaHNE

ABTOKOHCbEpPX:
BbI30B 9KCTPeHHbIX cry6 npu OTT1

< el s




ABTOKOHCbEpX:
Mowuck aBakympoBaHHoro asto B YN OB/

<«

<«

&

&

ABTOKOHCbLEpX:
MpepocTtasnenve cnpasku oT "KasrmgpomeT"

ABTOKOHCbEpX:
3anncb Ha CE30HHYI0 3aMeHy LUNH

ABTOKOHCbEpX:
lMomolLb B movcke MecTa Ansi CE30HHOIO XPaHEHUS! LLWH

ABTOKOHCbLEpX:
3anvcb Ha aBTOMOWKY

ABTOKOHCbEpX:
3anucb Ha aBTOCEPBKCHI (OETENNWHT, NONMPOBKa, Ap.)

ABTOKOHCbLEPXK:
Momouwpb B Bbibope LeHbl Ha FTCM Ha A3C

SN S N RS RN

SN S N RS RN

Ll ls s s

ABTOAOBOKaT:
KOpuaundeckas 3awmta Knventa Ha mecte OTI

S I RS O RS IR RN

ABTOAOBOKaT:
KOpugnyeckass 3awmta KnuveHta npu nonyyYeHWuM CTPaxoBOWn
BbINNaThl

ABTOApQBOKaT:
KOpuanyeckaa 3awmTa B OpraHax [AOPOXHOW MOnMuMK U
aAMUHUCTPaTUBHOM cyae

ABTOApQBOKaT:
KOpuanyeckas 3awuta KnveHTa B rpaxxaaHckom Npou3BoACcTBeE

ABTOAOBOKaT:
KOpuagnyeckas 3awmta KnueHta B yronioBHOM NpOU3BOACTBE

ABTOApQBOKaT:
JononHuTenbHbIe ycryru

3oHa pencteus/Tepputopus obcnyxmBaHus

PK, ropon

30 km

50 km

50 km

50 km

50 km

100 km

PK




2. Ycnyru n cobbiTus, cBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Noaso3sy Tonnuea, 3ameHe
NnoBpeXaeHHOro koneca, BckpbiTuio aBepun aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyrnocyToO4YHOM TEXHUYECKOW KOHCynbTauun no tenedgory, OkasaHuo ycnyr no
topPUONYECKON KOHCYNbTaumMmM Mo TenedoHy, BbIMOMHAKTCS NpU YyCNoBuMK yaaneHHoCcTn ABTomobuns
He ganee Tepputopun obcnyxusaHna Komnaumun. [Npu HaxoxaeHun ABToMoGuNA BHe npenenos
30Hbl gencteus / Tepputopumn obenyxmBaHus, ykazaHHoW nyHkTe 8.3. [loroBopa odepTsbl, U/nnu
npu BbINONHEHUN paboT n ycnyr 6onee 4em oanMH pas no Kaxgomy cobbITUO, AaHHbIEe paboTbl K
ycnyrun okasbiBatoTca KnueHTy B nopsifke, ykazaHHOM B NMyHKTe 5.3 HacToswero [loroBopa oepThl.
KonnyectBo obpalyeHunt 3asmucut oT Tuna MNMognucku.

3. Ycnosus 1 MHgopmaumsa no Ycnyram, ykasaHHbiM B nyHkTe 1 MpunoxeHus:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCNosib3oBaTbCA YCIYyron MOXeT
nobon BoanTENb MMELLMIA NPaBO YNpaBnsaTb AaHHBbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
SABMSIETCA ycnyra BCKpbITUA ABTOMOOUNS)

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He garna pesyrbTaTos,
UNU Korga W3HayanbHO MOHATHO, 4TO OHa Oyaet 6esycnewHa, onepatop KoHTakT-LeHTpa
opraHusyeT aBakyauuo. OnepaTop pekomeHayeT aBakyaumto B CepBUCHbIN LeHTp (ganee — «CL»),
raoe 6b1n npuobpeTeH aBToMobUNb. MakcMmansHoe pacCcTosHME Mo OKasaHuo Ycnyr aBakyauum 3a
npegenbl rpaHuy, ropogdoB 3aBucuT OT Tuna [lognucku. B cnyyae npeBbilleHUs pacCTosiHUSA
Tepputopun obcnyxusaHus AONOMNHUTENbHbIE pacxoabl onnavmsaloTca KnneHtom KomnaHum mnum
MapTHepy KomnaHun camocTosTenbHO. OBakyauus no xenaHuo KnveHta nponssoanTtca B gpyrue
CU, pacnonoxeHHble B ropogax, OTNUYaloLWmMXca OT MOCTOSAHHOIO MeCToHaxoxaeHus KnveHTta,
aKkTyarnbHbI/ CMMCOK, KOTOPbIX NPeAcTaBneH Ha oduumanbHbIX canWTax aBTonpoussBoguTenen. B
cnyyae noBTOpHOM aBakyauun astomobuna ¢ CLl Ha gpyroe CLI B pamkax ogHoro cobbitus, npu
TOM, 4YTO aBTOMOOUNbL paHee ObIN 3BakyupoBaH B nepsoe CL| no lNognucke, KnueHT onnayueaet
yCrnyru nOBTOPHOM 3BaKyauum aBTomobuna cornacHo n. 5.3. [lorosopa ogepTbl. KomnaHusa nveer
npaBo B Cllydyae BO3HWKHOBEHWSA CMOPHOM cUTyaumm 3anpocuTb y KnueHTa nogTeepxparouimne
AOKYMEHTbI 06 yCTpaHeHUN HencrnpaBHOCTEN aBTOMOBUNA MO HacTynMBLUEMY COObLITUIO, KOTOPbIE
cTanu NpUYNHOWN NepBoHaYvanbHOM 3BaKkyaumm asTomobuns B gaHHbin CLL.

. TexHnyeckaa nomowp - B cnyyae HactynneHna CoObiTus, onepatop KoHTakT-ueHTpa
KomnaHun Bbi3biBaeT aBTOMOOMNb TexHM4Yeckom nomoLlun, 4Tobbl BOCCTAHOBWUTH FOTOBHOCTb
ABTOoMOOUNA Kk aBwkeHuto. MakcumanbHbin 6ecnnatHbein gns KnueHta nepenpober aBTomobuns
TEXNOMOLUM 3a npefensl rpaHuy, ropogosB 3aBucuT OT Tuna lMognuckn. B cnyvae npeBbieHus
paccTosiHMSA OONONHUTENbHbIE pacxobl onnadyusBatTcs Knventom Komnawum wnu MNapTHepy
KomnaHun camocToATensHo.

. 3ameHa noBpexaeHHbIX kornec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXET HavaTb Unu
NPOAOIKUTL ABWXEHME BCrneacTBue nospexaeHunsa wmH Astomobuns, To KomnaHusa no dakty
obpalleHna KnueHTta HanpaenseT cneunanucTa Ans OCyLecTBeHUs 3amMeHbl korec ABTOMOOUNS
KnueHTa Cc uenbd BOCCTAaHOBUTb FOTOBHOCTb ABTOMOOMNST K CaMOCTOATENbHOMY OBVKEHWIO.
OkasbiBaloTCs TONMbKO paboTbl MO CHATUIO MOBPEXAEHHbIX KOMeC M YCTaHOBKM Ha WX MECTO
nmerowmxca y KnneHta 3anacHblx Konec (LUMHOMOHTaX U PEMOHT KONec He NpeayCMOTPEH B 3TOM
ycnyre n okasblBaeTcst 0TAeNbHO), n/nnubo aBakyauumst ABTomobuns/konec Bmecte ¢ KnmeHtom o
Gnvxanwero LWMHOMOHTaXa, B 9TOM ClyyYae CTOMMOCTb paboT MO LUMHOMOHTaXy onnaynBaet
KnueHT camocTtoaTensHOo. [pn HEBO3MOXHOCTM AEMOHTaXa MOBPEXAEHHbIX KONeC Mo MpuUyuHe
YCTaAHOBIEHHbIX Ha HUX KOMECHbIX CEKPETOK NIMBO HeMCrnpaBHbIX KPEMEXHbIX 3NIEMEHTOB Konec -
AononHuTenbHble paboTbl onnadmBatoTcs KnMeHTOM CaMOCTOSATENbHO Ha MecTe Mo akTy
oKasaHus yCnyrm no 3apaHee coobuieHHoMy Tapuddy. Ycnyra okasbiBaeTcs 6ecnnaTHo B npegenax
a4MWHUCTPATUBHbIX rpaHuL, ropogos Tepputopun O6Cny>KMBaHNSA U Ha PacCTOSHUU B 3aBUCUMOCTU
oT Tvna MNognuckun. Ecnn pacctosHve B NyTn OT agMUHUCTPATUBHON rpaHuubl fopoga Ao mecta
dakTnyeckoro HaxoxaeHns ABTomobunsa npesblllaeT paccTosHne Tepputopum obenyxmBaHmsa no
Tmny oanucku, To ycnyra MOXeT ObITb OKasaHa npu yCrnoBmun Hanu4ynsi B LaHHOM MeCTHOCTM TaKomn
TEXHMYECKON BO3MOXHOCTM, @ B Cryvyae NpeBbllEeHNS paccTosiHna Tepputopun obcnyxmnBaHus
AONONHUTENbHbIE pacxodbl 3a [OOMNOSHUTENbHOE paccTosHMe  (3TO pacCTosiHMe Aanblue
Tepputopun obcnyxusaHuns no Tuny MNognuckn) KnueHT onnaymMBaeT CaMOCTOSATENbHO Ha MecTe
no gakTy oKasaHus ycnyrm no 3apaHee coobuieHHomy KnneHnty Tapudy. Konmyectso obpalyeHui



3a gaHHon Ycnyron KnueHToOM — He OorpaHuMyeHo, ecnv MHOe He MpedyCMOTPEHO YCrOBUSMU
MNoanucku.

. Moakayka konec - B cnyyae ecnv ABToMo6unb KnneHTta He MOXET HavyaTb UNu NpoaoIKNTb
ABWXKEHMEe BCNeACTBME CMYLIEHHbIX WKH Ha ABTomobune, To KomnaHus no dakty obpalieHus
KnueHTa HanpaensieT cneunanucTa ansa ocyLlecTBneHnsa nogkadkm konec Astomoomnsa Knmnenta c
Lenbl BOCCTAaHOBUTL MOTOBHOCTL ABTOMOBUIISI K CAMOCTOATENBHOMY OBUXEHUIO.

. TexHnyeckasa KOHcynbTaumsa no tenedoHy - KoHcynbtaumsa ¢ mexaHukom KomnaHum mn/unu
MapTHepa, BO3MOXHOCTb And KnneHTa camMOCTOATENbHO YCTPaHUTb OTAEfNbHbIE MErkue
HeucnpaBHOCTU. B oTaenbHbIX cny4vyasx BO3MOXHOCTb CaMOCTOSITENbHO MNPMBECTM MalUWHY B
ABWKEHME.

. KOpuandeckasa KoOHcyrnbTauusa no tenedoHy - B pamkax ycnyrin AOCTYMNHbl KOHCYNbTaumMm no
BoMpocam: npuobpeTeHnsi, HanoroobroXeHUs, COBEPLUEHUS PErucTpauuoHHbIX OENCTBUMN,
akcnnyataumm, OTYY>KAEHUS, MeHbI, 3anora, JapeHnst 1 COBEPLLUEHUST NHbIX rPaX4aHCKO-MpaBoOBbIX
COENOK C TPaHCNOPTHbIMU CpeacTBaMu; CBSA3aHHbIM C  MPOXOXAEHWEM [OCY4apCTBEHHOMO
TEXHUYECKOrO OCMOTpa aBTOMOOMMA; MO WHbIM BOMpOocaM MpPaBOOTHOLWEHMA B obnactm
aBTOMOOUITBLHOIO TpaHcNopTa U AKCNyaTauun TpaHCNOPTHbBIX CPEACTB, B TOM YMCIe Mo BOnpocam
B3aMMOOTHOLLUEHUA C MNPaBOOXPaAHUTESNbHbIMW OpraHamu W MHbIMK OpraHmsaumsmm B cdepe
aBTOMOOUITBHOIrO TpaHcnopTa W 3SKCAnyaTtauum TpaHCNOPTHbIX cpeacTB. KoHcynbTaumsa no
TenedoHy AOCTyMHa KPyrnocyTo4Ho, 24/7.

. 3anyck gesurartend - B cnyyae ecnv ABTomobunbs KnveHta He MOXET HavyaTb UM NPOLAOIMKUTL
OBWXEHWE BCNeacTBMe NOHOro paspsiga akkymynatopHon 6atapen (AKB), To KomnaHus no gakty
obpallieHna KnneHTta nocne npoBeAeHUs OMCTaAHLUMOHHOW OMAarHOCTUKU B CIyvyae TEXHUYECKOW
LenecoobpasHOCTU HanpaensieT cneumanucta Anst npoBeaeHUs MepOonpusaTUA Mo 3anycky
apuratenst gaHHoro ABToMobunsi, B TOM YMCIe HE MEHEee YeM OT OOHOro BHELLHEro UCTOYHMKA. B
cnyvyae BbIIBNEHUST TEXHUYECKOM HeuenecoobpasHOCTM — OKasblBaeTcsa Yycnyra 3BakKyauuu
ABTOMOOMNA B ykaszaHHoe KnmeHTOM MecTo. Ycnyra okasbiBaeTca OecnnaTtHO B npegenax
agMUHUCTPATUBHbIX FpaHuL fopogoB TeppuTopmn 06CNyXMBaHUA 1 Ha PacCTOSIHUM B 3aBUCUMOCTU
oT Tuna lNognuckn. Ecnn pacctosaHne B NyTM OT agMUHUCTPATMBHOW rpaHuubl 'opoda oo mecTa
drakTnyeckoro HaxoxaeHna ABTomModuns npeBbILaeT paccTosiHe Tepputopumn obcnyxmBaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa nNpy yCNoBUN HANMYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTHW, a ONOMHUTENBHOE paccTosiHue (ganblue Tepputopun obcnyKmBaHus
no tuny lNoanuckn) ) B 3ToM cnyyae KnveHT onnaynBaeT CaMOCTOATENbHO Ha MecTe no hakTy
oKasaHus ycnyrm no 3apaHee coobuweHHomMy KnveHTty Tapudy. Konudectso obpalyeHuii 3a JaHHOM
Ycnyron KnneHTtom — He orpaHn4eHo, ecrnm nHoe He npeaycMoTpeHo ycnosusimun Noanuncku.

. Moasos Tonnuea - B cnyyae ecnu ABToMobunb KnneHTa He MOXeT HadaTb UM NPOJOITKNTb
ABWKEHME BCNEeACTBME HEOXMAAHHOrO MOJSIHOrO OKOHYaHMs TonnmBa (KPOME ras3oBOro w/mnu
anekTpoasuratens) B TonnMBHoOM 6ake aBTomobuns, To KomnaHus no dgakty obpauweHuns Knnenta
HanpasnseT cneyvanucTa ans noasosa Kk ABTomobunto KnnenTa tonnmea B 06beme go 10 (gecatn)
nnTpoB Heobxoanmon KnneHTy mapku, 4Tobbl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUNSA KnueHTa K
apwxkeHuto. CtommocTb nepepaHHoro KnmeHty TonnmBa Bo3melwsaetcs Komnanum KnneHTom
CaMOCTOATENbHO, B MecCcTe nepegayv TOMnMBa, B pa3Mepe CYMMbl, yKa3aHHOM B KacCOBOM
duckanbHOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke OaHHOro Tonnuea. Ycnyra okasbliBaeTcs
OecnnaTHO B npegenax agMUHUCTPaTUBHBLIX FpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga Ao MecTta
dhakTU4ecKkoro HaxoxaeHna ABToMobunsa npeBbIlaeT pacctosiHe Tepputopumn obCnyXnBaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npu yCNoBUN HANMYNA B JaHHON MECTHOCTM Takou
TEXHUYECKON BO3MOXHOCTU, @ JOMNOMHUTENBHOE pacCTosHNeE (aanbLie Tepputopum obCnyKuBaHus
no tuny lMognuckn) B 3TOM cnyyae KnneHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Mno pakTy
oKasaHus ycnyrm no 3apaHee coobuweHHomMy KnveHTty Tapudy. Konudectso obpalyeHunii 3a JaHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnn MHoe He npeaycMOoTpeHo ycriosusMmn Mognucku.

. CnpaBo4YyHO- MHGOpPMAUMOHHAs MoAdepXKka — KOHCynbTauma knueHToB KomnaHum no
BOMpoOCaM, CBA3aHHbIM C ycryramu [Noannckun, KpyrinocyTo4HO.

. BosspaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb UM NPOAOCIKUTL ABUXEHNE BCeACTBME Cbe3aa C AOPOXKHOro nonoTHa no npudunHe AT,
To KomnaHusa no dakty obpaiweHus KnveHTa HanpaBnsieT cneuvanucta ang OCyLleCcTBNeHus



Bo3BpaLleHna Astomobunsa KnveHta Ha AOPOXHOE MOMOTHO C Lenbi BOCCTAHOBUTb FOTOBHOCTb
ABTOMOBUNA K CaMOCTOATENbHOMY ABWXEHUIO. Ycryra okasbiBaeTcs OecnnaTtHo B npefenax
aflMUHUCTPATUBHBIX rpaHnL, [OpodoB 1 HA pacCcTOSHUN B NYTU B 3@aBUCMMOCTM OT Tuna lNognucku.
Ecnu pacctosiHue B nyTM OT agMWHUCTPATMBHOW rpaHuubl 'opoga 0O MecTa (hakTUyeckoro
HaxoxaeHust ABTomobuns npesbiaeT pacctosHne Tepputopum obecnyxunsaHms no Tuny Mognucku,
TO ycnyra MoXeT OblTb OkasaHa Npu yCroBUU HaNU4ns B JAHHOWN MECTHOCTU Takon TEXHUYECKOM
BO3MOXHOCTW, a AOMOSMHUTENbHOE paccTodHne (ganble TeppuTopumn obcnyxmBaHus No Tuny
Moanuckn) B aTOM cnydae KnueHT onnayvMBaeT caMOCTOATENIbHO Ha MecTe Mo (hakTy OKasaHus
ycnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konndectso obpalleHnin 3a gaHHOW YCnyrom
KnueHToMm — He orpaHn4eHo, ecnn NHoe He nNpeaycMoTpeHo ycnosmusMmu MNMoanucku.

. BckpbiTne aBTOmMOOUNa /BaraxHuka - Ecnm B cnyyae octaBneHus KnueHTom Komnnekta
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnueHta notpebyeTtcs BCKpbITUE ABEPU
AsToMO6unNA, KomnaHua no dakty obpaweHna KnueHTa B criyyae TEXHUYECKONW BO3MOXHOCTMU
BCKpbITMS HanpasnseT cneunanucta Ans npoBeaeHns JaHHOro Buaa ycnyru. B cnyvae oTcytcTBus
TEXHUYECKON BO3MOXHOCTM BCKPbITUS KnNneHTy okasbiBaeTcs ycnyra aakyauum ABToMobunsa B
ykaszaHHoe KnneHTom mecto. lNepen Havanom paboTt no BckpbITUO ABTOMOOUNS KnneHT ob6sa3aH
npeabsiBUTb JOKYMEHTbI O NpaBe BnaaeHns/nonb3oBaHns/pacnopskeHnsa gaHHbIM ABToMoBmnem.
Ycnyra okasbiBaeTcs 6ecnnatHo B npefenax agMUHUCTPATUBHbLIX rpaHul, floponos (Tepputopum
o0cnyXuBaHus) 1 Ha pacCTosiHUKM B NyTU B 3aBUCUMOCTM OT Tuna lNognuckn. Ecnu pacctosiHve B
nyTV OT aOMUHUCTPATUBHOW rpaHuLbl Ffopoga Ao mecTta hakTuyeckoro HaxoxaeHus ABTomoobuns
npesbllaeT paccTosHne Tepputopun obenyxmnsanua no Tuny Noanuckn, To ycryra MOXeT BbITb
okaszaHa Mpu YCMOBUM HanMuna B OAHHOW MECTHOCTM TakoOW TeXHUYECKOW BO3MOXHOCTU, a
AONOJSTHUTENBHOE paccTosHue (ganbwe Tepputopun obcnyxmneanna no Tuny MNMognucku) B 3TOM
cnyvyae KnveHT onnaymMBaeT CaMOCTOSATENbHO Ha MecTe Mo (hbakTy okasaHus ycryrn no 3apaHee
coobeHHoMy KnneHTy Tapudy. KonnyectBo obpalwleHmn 3a gaHHou Ycnyron KnveHTom — He
OrpaHN4YeHo, ecnn NHoe He NpeayCcMOTPEHO ycnoBmusMn Moanucku.

. TpaHcdep npu aBakyauun aBTomobuns (takcu) - B cnyyae ATl vnu ecnn B pesynbTtaTte
HeucnpaBHocTn ABTomobunb KnueHta goctasneH B CL|, KnneHTy moxeT GbiTb NpeaocTaBrieHo
Takcu B 3aBUCMMOCTM OT Tuna lognuckm oT MecTta MOSIOMKU UK OT MecTa peMOoHTa O MecTa
paboTbl UM NPOXMBaAHUA NMBO Apyron nokauumn no xenaHuwo Knventa. JlIuMut cymmbl coctaBnsaeT
7 000,00 (cemb TbicAY) TeHre No JaHHOW ycnyre, a no paccTosHuo coctaeBnseT He 6onee 50
(naTboecar) KMNOMETPOB oT MecTa nosioMkn/mecta peEMOHTA o MecTa
paboTbl/NMPOXNBAHNA/OPYrOM floKaumMu MO XenaHuo KrveHTa. B criydyae npesblleHus nuMuTa no
CyMMe WNKN pacCTOsIHUIO, AOMOMHUTENbHbIE pacxodbl onnadyuBatoTca KnveHtom KomnaHum unu
MapTHepy KomnaHumM caMmoCTOATESbHO.

. KomnbloTepHas guarHoctuka - NpoBegeHve OMarHoCTUKM aBTOMOBMNA NMyTeM CYUTbIBAHWUS
KOOOB HEUCrpaBHOCTU U MpedocTaBrieHne Cnucka owKnbOoK KNWeHTy. B AnarHoCTUKY He BXOOuT,
0bHyneHne owmnbok, nepenporpaMmmMmmMpoBaHne unu nposeaeHne pabot No0 PpEMOHTY aBTOMOOMNA.
Ycnyra okasbliBaeTcs GecnnaTtHO B npefenax agMUMHUCTPATUMBHBLIX rpaHuy [opogoB M Ha
paccToaHuM B 3aBucumocTn ot Tuna MNMognuckn. Ecnu pacctosiHne B nyTn OT agMUHUCTPATUBHOM
rpaHuubl opoga OO0 MecTa pakTUYecKoro HaxoxaeHust ABTOMOOUNS npeBbllaeT pacCTosiHUE
Tepputopun obcnyxmnsanma no Tuny Mognuckm, To ycnyra MoXeT ObiTb OkasaHa npwu ycrnosuu
HanMynsa B JaHHOW MECTHOCTM TaKOM TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESNIbHOE pacCTOAHNE
B 9TOM crniydyae KnveHT onnayvBaeT CaMOCTOATENbHO Ha MecTe MO haKTy OKa3aHus ycryru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnn NHoe He rnpeaycMoTpeHo ycrnosuamu Noanucku.

. OTorpeB 3aMKoOB - B cnyyae ecnn y ABTomMobumnga KnueHTta 3aMmep3nu NMYnHKa 3amka (Kroy He
NpoOBOpPaYNBaETCA B NIMYMHKE 3amKa OBEepWU) — OTOrpeB NPOBOAUTCA C MOMOLLLIO CheumanbHbIX
XNOKocTen ¢ 0CcobbIM COCTaBOM, KOTOpPblE CNOCOBHbI pacTonuUTb fed unu cneumanbHbiX cpeacTs
Ana oTorpeBa JNUYUHKA 3aMKka. [1pyM BO3HWKHOBEHUW PUCKOB MOBPEXOEHUA 3aMKa KITUEHTY,
pekoMeHOyeTCa 3BaKyupoBaTb aBTOMOOWIb HA CEPBUCHbLIA LIEHTP AN oTorpeBa aBToMoOunAa 1
npoBefeHnsi BOCCTAHOBMEHNA paboTOCNOCOOHOCTM JIMYMHKM 3aMKa. Ycnyra oOKasblBaeTcd
BGecnnatHO B Npegenax agMUHUCTPATUBHBIX rpaHnL FOpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTU OT
Tuna lMognuckn. Ecnn pacctosiHne B NyTWU OT aAMUHUCTPATUBHOW rpaHuubl fopoga oo mecTa
dakTnyeckoro HaxoxageHmss ABToMobuna npesbIaeT paccTosHne Tepputopun obcnyxmBaHus no



Tmny MNognucku, To ycnyra MoXeT OblTb OKa3aHa npu yCnoBuM HanMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMNOMHUTENbHOE pacCTosHWE B 3TOM cnyyae KnueHT onnayvsaet
CaMOCTOATENBHO HAa MecTe No hbakTy OKasaHUsA yCryru no 3apaHee coobLeHHoMy KnneHTty Tapuagy.
KonnyectBo oOpallieHnn 3a gaHHon Ycnyron KrveHTOM — He OrpaHUYeHo, €Cnv MHOe He
npegycMoTpeHo ycrosuamu Mognucku.

. OTtorpeB aBTO - B cnyyae ecnu B cunbHble MOpO3bl, ABTOMOOUIbL KnneHTa He 3anyckaeTcs —
TexHunyeckas cnyxba npoBoguT paboTbl NO OTOrpeBy aBTOMOOUNA MyTEM WCMONb30BaHMS
cneuManbHOM TennoBon NyLKW. B ycnyry BXOAUT TONbKO, OTOrpPeB C NMOMOLLbLIO TEMSTIOBOW MYLLUKU
NpoaomKMTENbHOCTLIO He Bonee 30 (TpuauaTtn) MUHYT. B ycnyry He BXxogat paboTbl N0 YaCTUYHON
pasbopke [IBC (cHATME cBeYen 3axunraHus, TONMBHOro hunbtpa 1 T4.). [lononHnTensHoe BpeMs
oTorpeBa aBTOMObBUINSA, a TakkKe AONONHUTENbHbIE PpaboThl MO 3anyCcKy aBTOMOOMNS onnavvMBaroTCs
KNMeHTOM camocTosTernbHO. OTorpeB aBToMOOMMS C MOMOLLbIO TEMMOBOW MyLUXM CONPOBOXAAeTCs
6onbWKM BblaeNeHneM Tenna BCrneacTane Yero MoryT ObiTb NMOBPEXAEHBI y3Ibl aBTOMOOMNS Takme
kKak: 3awwuta [OBC, sawwmta KII, npoBogka AsuraTensi, nNnacTuKOBblE wn3genna aBToMobuns,
Haxogdwmecss B MoAakanoTHOM rnpocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
noBpexaeHnss MONHOCTbI HeceT KrnveHT. ABTONPOU3BOAUTENN HE PEeKOMEHAOYHT MnpoBedeHue
arpeccmBHOro oTorpesa aBToMobunNA BCneacTBME Yero pekoMeHayeTcs 3BakympoBaTb aBToMOOUIb
Ha CEpPBUCHYIO CTaHUMIO AN NpoBedeHus KBanuuumpoBaHHOro oTorpeBa B TenroMm 6okce, a
Takke NpoBeaeHNs ANarHoCTUKM 1 paboT Ansa BOCCTaHOBNEHUA NpasunbHon padoTtel [IBC. PaboThbl,
npoBedeHHble Ha CEepPBUCHOM CTaHUMW, OMfayMBaltoTCA KIIMEHTOM CaMOCTOATENbHO. Ycnyra
oKkasblBaeTcs bGecnnaTHO B npegenax agMUMHUCTPaATMBHBLIX rpaHuy opogoB U Ha pacCToAHUN B
3aBucumocTtn ot Tuna lNNognuckn. Ecnu pacctosHue B NyTM OT agMWHUCTPATMBHOW FpaHuULbl
fopoga oo mecta hakTUYecKoro HaxoxaeHus ABTOMOOMNA NpeBbIlWaeT pacctoaHne Tepputopum
obcnyxmBaHua no Tuny MNMoanucky, To ycryra MoxeT 6bITb Oka3aHa Npw YCIIoBUKN HANMYnsa B JaHHON
MECTHOCTU TakoOW TEXHMUYECKOW BO3MOXHOCTW, a AOMOSIHUTENbHOE paccTosiHMe B 3TOM Cry4yae
KnueHT onnayveBaeT caMOCTOATENbHO Ha MecTe Mo (pakTy oKasaHus YCryrm no 3apaHee
coobweHHoMy KnneHTy Tapudy. KonnyectBo obpalleHmn 3a gaHHou Ycnyron KnveHToMm — He
OrpaHN4YeHo, ecnn NHoe He NpeayCMOTPEHO YyCnoBmusiMn Moanucku.

. MoaBo3 TexHuyecknx >xuakoctenm - B cnyyae ecnu y KnueHTa B Jopore nosiBunach
HeobXxoAMMOCTb B [JONMBKe paboumx >XuakocTen cneumanuctoel KomnaHum Moryt [oCTaBUTb
KNWEHTY HeobXoauMMyl TeXHUYECKyr XUOKOCTb. CTOMMOCTb XMAKOCTU KIMEHT onrfadvnBaeT B
NoNHOM 06bEME CaMOCTOATENBHO HEMOCPEACTBEHHO MUCMOMHUTENMO COrMacHO NpeoCTaBeHHOro
yeka. Mpun obpaleHnn KNMeHT NpeaoCcTaBnseT NofIHOe Ha3BaHue 1 cneundukaumo HeobxogMmon
XMOKOCTU ANA BO3MOXHOCTM MpuobpeTeHns HeoBXxoauMOn XuAKoCcTU. Ecnn KnNMeHT He MOoXeT
npefocTaBUTb TOYHYHO WHAGOPMauuUo Mo cneundukaumm HeobXxoaAMMOM XMOKOCTU ycryra He
npegocTtasnsaeTcs. Ycnyra MoxXeT ObiTb OKa3aHa TObKO NpW yCroBumM OCTYNHOCTU NpuobpeTeHuns
Heobxogumon xumakoctn Ha A3C 1 cney MarasnHoB. XXMAOKOCTb OMbIBaTeNsl CTEKON HE BXOAUT B
ycnyry. KnueHt o6si3aH B nobom criydyae gaxe npu oTkase OT YCnyrn onnatuTb CTOMMOCTb
KynreHHOM  TEeXHUYEeCKOM XKMOKocTW. Ycnyra okasbiBaeTcd 6GecnnatHO B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB K Ha paccTosiHn B 3aBucuMocTy oT Tuna lMNoanunckn. Ecnn
paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl Fopofa Ao Mmecta hakTUYEeCKoro HaxoXaeHus
ABTOMOGUNA NpeBbIWaeT pacctosHue Tepputopun obenyxusaHus no tuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNoBUM HaNnn4nsa B aHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXHOCTN,
a JONONHUTENbHOE PAcCTOAHME B 3TOM criydae KnneHT onnadymBaeT caMoCTOATENIbHO HAa MecTe Mo
dhakTy oKasaHusa ycryru no 3apaHee coobuweHHoMy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHuUYeHo, eCcnuv NHoe He NpeaycMOTPeHO ycrnosuamu lNognucku.
. Ouuctka aBToMobUns oT cHera - B cnyyae, ecnn nocne cHeronaga aBTOMOOWb KrMEHTA
HaxoauTCa NOL4 CNOeM CHera, KNMEHT MOXeT obpatutbecs 3a ycnyron "Oumuctka aBToMobuns ot
cHera". CymwaloTcsa TOMNbKO MSArKME CIioM CHera, He nNpumMepsLlune K aBToMobuno, Bo M3bexaHue
NOBPEXAEHUST NAaKOKPACOYHOro MOKpbiTMA aBToMobund. OTckabnuBaHve nbha M crnexasLuerocs
CHera OT CTEKON W Ky3oBa aBTOMOOMMS He BXOAAT B [aHHyK ycnyry. Ycnyra npoBoguTCcA B
NPUCYTCTBUM COBCTBEHHMKA UK NpeacTaBuTens cobCcTBEHHMKa aBToOMObUIS.

. OTknoYeHne curHanusaumm — B criydyae OnoKMPOBKM CUrHanNu3auunm uM HEBO3MOXHOCTU
NPOOOIMKEHNS OBWXEHUA aBToMobunda crneumanuct KomnaHum nomoxeT KnueHTy nepeBecTu



CUrHanNU3aumio B PEXUM KOTKIKOYEHO» NMNMOO OTKMOYMTL CUrHanM3aumio. B pamkax gaHHom ycnyrm
KoMmnaHuna He okasbiBaeT yCrnyrm peMOoHTa U HaCTPOMKN CUTHanNu3aumu.

. Tpes3Bbin BOauTENbL - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOrO  yrpaBneHus
ABTOMOOMNEM B pesynbTaTte YXyALEHWUsI COCTOSHMS 340pOBbsl, NIMOO HaXOXAEHUs KNMeHTa B
COCTOSIHMM  anKOrofibHOro OMNbAHEHUs, No dakTy obpaweHns KnuneHta KOHTaAKT-LEHTP
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobunem B ykasaHHoe KnneHTomM MmecTo.
[MepeBo3ka ocyLlecTBNAETCA MakcMmarnbHo Ao 50 (NaTMaecaTn) KM OT aaAMUHUCTPATUBHBIX FPpaHuL
FopogoB TeppuTopun 0BCNYXMBaHUS, @ CTOMMOCTb YCINYIN HE A0SMKHA NpeBbIlaTh MakCUManbHO
9000,00 (oeBaATb Thicau) TeHre. KonnyecTteo obpalleHunn 3a gaHHon Ycnyron KnueHtom — He Gonee
2 (OoByx) pas 3a kaxable 12 (oBeHaguaTb) MecsiLeB cpoka genctsus Mognucku ons gaHHOro
KnueHTta. B cnyyae npeBbilleHUS NIMMUTA MO CYMME UIM PacCTOSHMIO, OOMOMHUTENbHbIE pacxonbl
onnaydmnsatotca KnueHtom KomnaHum unu MNMapTtHepy KomMnaHnm caMoCTOATENBHO.

. MoameHHbIn aBTOMOOMML - Ycnyra npegocTtaBnsieTcs TOMbko Ha Tepputopum PK, npu
aBakyaumn nocrne ATM B CLU, npu ycnoBuu, 4To PEMOHT AaHHOro ABTOMOOGWUIIS HEBO3MOXHO
OCYLLECTBUTb B A€Hb nNpueMkn ABTOMOOUNSA, @ HOPMATUBHLIA CPOK pPEMOHTa cocTtaBuT Gonee 1
(oaHunx) cyTok. KnueHT Bnpaese B HAaceneHHOM MyHKTe MeCTOHaxoxaeHus gaHHoro CL| nonyuntb
BGecnnaTHyto ycnyry npegocrtaBneHust NoOAMEHHOro aBToMobumnsa He Bbilwe knacca «C» Ha CPOK He
bonee 3 (Tpex) CyTOK C MOMEHTa €ro npegocTtaBneHusa. 3a npefocTaBfieHMe MNOOMEHHOMO
aBTOMOOUNS ¢ KnneHTa MOXeT B3MMaTbCA BO3BpaLLaeMbl AEHEXHbIN 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNSA OO0IMKEH ObITb ocywecTBrneH KnneHToM He no3gHee gatbl Bo3Bpata KnmeHTty ero
AsTOMOBUNSA BbiweynomMsHyTeiM CL. MNpu npegoctaBneHnn NogMeEHHOro aBToMOBUIS BO3MOXHO
orpaHuyeHune exegHeBHOro npobera gaHHoro aBTomobunsa. Konnyectso obpalleHnin 3a gaHHOWM
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (oBeHaguaTb) MecsiLeB Cpoka AENCTBUS
Mognuckn onsa gaHHoro KnueHta. Ycnyra nogMeHHbI aBToMObUIb NpegocTaBnaeTcs Npu ycrosmm
HanMyuMs MOAMEHHOro aBTOMOOMNA B COOTBETCTBYHLIEM pEerMoHe Mo AOMNOSHUTENbHOMY
cornacoBaHuto. [Ona nonyyeHuss ycnyrn KnueHTy HeobGxoguMmMo npenocTaBUTb OOKYMEHTHI,
3aBepeHHble nevaTtbto oT CL| o npoBegeHun pemMoHTa aBTOMOOWUNSE C yKasaHWeM BpeMeHU
HeobxoOMMOro Ans  BOCCTaHoBneHua  pabotocnocobHocTn  aBToMObOuns.  Ycnyra  He
npeaocTaBnsieTcs Ha BpeMsi NpoOBeAEHNS NITaHOBOro pEMOHTa aBTOMOOUIS.

. buneTtbl Ha noeapg/camoneT - B cnyyae ecnu nocne gocTtaBkn aBTomobuns KnveHta no
npuynHe HemcnpasHocTh B CL| n pemMoHT anutca 6onee ogHoro AaHs a tak e CL HaxoguTtcsa 6onee
yem B 200 (gBECTN) KUNOMETPOB OT NYHKTa HasHa4yeHust KnueHta, KnneHT Bnpase notpeboBaTb OT
KomnaHmn komneHcaumm CTOMMOCTM aBua unn x/g 6unetoB ons cebst 1 BCex naccaxupos Ans
NPOLOSMKEHUSA NYTELECTBUSA B 3anSlaHMPOBaHHOM HanpaenieHun. JIuMntT cymmbl No gaHHOW ycnyre
Ao 100 000,00 (cta TbICAY) TeHre, nNpu NpegocTaBleHUU MNOATBEPXAAOWMNX AOKYMEHTOB (YeK,
nocago4Hbiv TanoH). Konnyectso obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (0gHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka genctsua lMognucku ana gaHHoro Knuvewta. Onsa
Nnosfly4YeHnss KomneHcauum ctommocTtn bunetos KnmeHty Heobxoammo NpenocTtaBuTb OOKYMEHTHI,
3aBepeHHble neyatbio oT CLL o npoBegeHvn pemMoOHTa aBTOMOOMNSA C yKa3aHMEM BpPeMEHWU
HeobXxoQMMOro Ans  BOCCTaHOBMeHMa  pabotocnocobHocTn  aBToMObOuns.  Ycnyra  He
npeaocTaBnsieTcsl Ha BpeMsi MPOBEAEHUNS NITAHOBOrO PEMOHTA.

. locTMHMUA Ha BpeMsi peMoHTa - B cnyyae ecnu nocne goctaesku aBTomobunst KnueHTta no
npuynHe HencnpasHocTh B CL|, pemoHT gnntca 6onee ogHoro aHs n CL, HaxoguTtcsa 6onee yem B
200 (oBecTn) KMNOMETPOB OT MECTa XUTENbCTBa/perucTpauun aBTO WUNKU MyHKTA Ha3HaA4yeHUs
KnueHTta, KnmueHT nmeeT npaBo notpeboBatb oT KomnaHuu KomMneHcauum CTOMMOCTU FTOCTUHULLbI,
HO He Gonee yem Ha 3 (Tpoe) cyTok. JIumuT cymmbl No gaHHow ycnyre coctaesnsaet go 100 000,00
(ctTa TbiCcAY) TeHre, nMpu NpeaoCTaBNEHUN MOATBEPXAAKLWMX AOKYMEHTOB ((bMCKamnbHbIA Yek,
3akpbiBatowme okyMeHThl). KonudectBo obpaleHuni 3a gaHHon Ycnyron KnueHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (ABeHaguaTh) MecsaueB cpoka aenctaus Nognuckn ons gaHHoro KnuewTa.
Ona nony4yeHna KkoOMMneHcaumm cToMmocTu OuneTtoB KnveHTy HeobGxogumMo npenocTtaBuTb
AOKYMeHTbI, 3aBepeHHble nevaTtbto oT CL| o npoBegeHun pemoHTa aBTOMOGUNS C yKasaHWeM
BpeMeHN HeobxoaumMoro Arfisi BOCCTaHOBIEHUS paboTocnocobHOCTM aBToMobuns. Ycnyra He
npegocTaBnseTcs Ha BpeMsi NpoBeLEHNS NITaHOBOro PEMOHTA.

KACKO — B cny4ae ecnu astomobunb Knuenta nonan 8 O TI1, KnneHT gomkeH He3ameannTenbHO
006paTUTLCA B CTPaxOBYK KOMMaHUIO No Homepy 2258 3a nonyyeHMem KOHCynbTauun, a Takke



nepeyHs HeobxoanMMbIX OENCTBUI NS NONYYEHUA CTPaxoBOW BbIMNaThl OT CTPAXOBOWM KOMMAHWUN.
C nepeyvHem ycrioBum nosiy4eHns BbinsiaTbl OT CTpaxoBon komnaHum no nporpamme KACKO MOXHO
O3HAKOMUTLCA MO ccbifke: [MporpaMmma KOMNIEKCHOro CTPaxoBaHUs aBTOMOBWIBHOIO TpaHcnopTa
«KACKO Optimumy. NpaBuna cTpaxoBaHWs pacnonoXxeHbl Mo ccbinke: [Npasuna 4o6poOBONLHOIO
CTPaxoBaHUs aBTOMOOUbHBLIX 1 MPOYNX TPAHCNOPTHbLIX CPEACTB.

ABTOKOHCbEpPX

. 3anucb Ha TexHudeckn ocmoTp — Ecnm Ha aBTOMOGMNe KnneHTa 3akaH4MBaeTCs CpoOK
AENCTBUSI TEXHMYECKOrO OCMOTpa aBToMOobuna cneynanmctsl KomnaHum MoryT HanTu bnuxkanne
MYHKTbl MPOX0XAEHNA TEXHNYECKOrOo OCMOTpa aBToMobuna n 3annucaTtb KnveHta Ha MakcumanbHO
yoobHoe Bpemsd. Ecnu 3anpawvBaemMoe Bpems 3aHATO CheumanucTbl COrnacyloT C KIMEeHTOM
Apyroe OoCTynHoe Anga 3anvcu Bpems. B ycnyry BXoguT TOSMbKO 3anucb Ha TexHUYecKknin ocMoTp,
BCe onnaTtbl MO NPOXOXAEHWUIO OCMOTPa aBTOMOBUIIA KNMEHT NPOM3BOAUT CaMOCTOATENBHO.

. 3annucb Ha cepBUCHOE W TexHu4eckoe obcnyxmBaHue — ecnu, Ha aBToMobwune KnuveHTa
nogouwen cpok npoeefeHnst TO (TexHnyeckoe obecnyxmaHme) unn TP (Tekywmum pemoHT), Knment
MOXeT obpaTuTbCca K cneuuanuctam Komnauum gns 3anucu aBTomMobunst Ha Heobxogumyro
cepBUCHY cTaHumo. Cneumanuctsl KomMnaHum CBSXXYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa anda nposegeHna TO u TP. Ecnn 3anpawmBaemMoe BpeMs 3aHATO
crneuvanucTbl COrnacyloT C KIMEHTOM Apyroe LOCTYrnHoe Ans 3anvcu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP, Bce onnatbl 3a ycnyru, okasaHHble Ha CePBUCHOW cTaHuun, KnneHt
NPOU3BOANT CaAMOCTOATESNBHO.

. Bbi3oB aKkcTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT KNUeHT MOXeT NpedocTaBUTb BCHO
nHpopmauuio cneuynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeoBX0OMMbIMUM AKCTPEHHbIMWU cnyxbamu 1 BbI3OBYT MX Ha Mecto OTI. KnueHty Heobxoammo
npegoctaBnTb AaHHble yyacTHukoB [ATI, Bpema [OTI1, TOYHOE MECTOMONOXEHWE, a Takke
MHOPMaUNIO Kakue crnyxbbl HY>XHO Bbl3BaTb.

. MomoLb B NOMCKe 3BaKympoBaHHOro astomobuns - Ecnn ABtomobunb KnveHTta no ykasaHuto
COTPYAHWKOB NPaBOOXpPaHUTENbHbIX OpraHoB 6bIN NPUHYOUTENBHO 9BaKyMPOBaH Ha Apyroe Mecto
CTOsSHKM n KnueHTy, nocrne ero obpalleHuss B MNpaBOOXpaHUTENbHblE OpraHbl, He 6bina
npegocraBneHa WHGoOpMauna O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpaTtuTtbca B KOHTakT-UeHTp KoMnaHuu 3a COAENCTBMEM B YTOYHEHUN MECTa HaxoXOeHUsa CBOero
AsTOMOBUNA.

. MpenoctaBneHne cnpaBku oT "Kasrngpomet" - [pn HAcTynneHUn CTpaxoBOro criydas, npu
KOTOPOM CTpaxoBasi KOMMNaHUSA 3anpalumMBaeT NoATBEPXAEeHNE NOrogHbIX YCrioBui Ha MomeHT OTTT.
Mo 3anpocy knueHTa cneumannctel KomnaHuu 3anpocat oduvumanbHyto cnpasky oT PITI
"Kasrngpomet" 1 nocne nonyyvyeHusi cnpasBku nepenanyT ee knueHTy. Cnpaska rotoBUTbCA OT 3-X
JOHen.

. 3anncb Ha CEe30HHYK 3aMeHy LUMH — NPU HACTYMfEHUN BPEMEHU CE30HHOM 3aMeHbl LUWH
KnneHTy HyXHO coobuwmnTb cneuynanmctaMm KomnaHum B KakOW LUMHHBIA LEHTP M Ha Kakylo
npegnonaraemMyto aaTy U BpeMsi Hy>XXHO 3anucaTb aBToMobunb. Cneuynannctsl KomnaHum cBaxyTca
C WWHHbBIM LIeHTPOM M1 3anuwyT ABTOMOOMNb KnveHTa Ha CMeHy WWH 1 NOATBEPAST KINEHTY ero
3anucb. Ecnn 3anpawmnBaemMoe BpeMs 3aHATO CheunanucTbl COrfacyloT C KAMEHTOM pyroe
AOCTyNHOe ANs 3anucu Bpemsi.

. Momowlb B noucke mMecta A CEe30HHOro XpaHeHust WuH —KrmMeHTy HyXHO coobwuTb
cneumanuctam KomnaHum pasmep LWKH 1 parioH npegnonaraeMoro Mecta xpaHeHusi. CneumanmcTbl
KomnaHun noabepyt Gnuxaniume mecTta nsi XpaHeHUs LWWH U coobLaT BO3MOXHbIE BapuaHTbl C
yKaszaHnemM CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnv KNMEHT XOYeT noceTUTb aBTOMOWMKY OH MOXeET obpaTtutbCs K
cneumanmctam KomnaHmum, coobLumB xenaemoe BpeMs 1 AaHHbIE aBTOMOMKN, B KOTOPYIO OH XO4eT
3anucaTbes. Cneymannctbl KoMnaHum CBsXKYTCSH C aBTOMOMKOM M 3anvyT aBTOMOOUNb KnneHTa
Ha ynobHoe Bpems. Ecnu 3anpawmBaemoe BpeMsa 3aHSATO CNeumanmncTbl COrnacyloT C KIMEHTOM
Apyroe gocTynHoe Ang 3anncu BpeMs.

. 3anucb Ha aBTOCEPBUCHI (OETEWNWUHr, NONMPOBKa, Ap.) - Ecnu knueHT xo4deT noceTtutb
aBTOCEPBUC (OETEWNUHT, NONIMPOBKA, Ap.), KnMeHT MoxXeT obpaTtuTbes K cneymanuctam KomnaHum
N CoOBLWNTE aBTOCEPBUC, B KOTOPLIN OH XO4eT 3anucatbes. Cneumanmctel KomnaHmm cBaXyTcs C
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aBToCepBMCcoM 1 noabepyT yaobHoe ons knveHTa Bpems. Ecnu 3anpawvBaemoe BpeMsi 3aHATO
crneumanucTbl COrnacyroT C KNMEHTOM Apyroe AOCTYNHOe AN1S 3anncu BpeMs.

. Momouwwb B BbiGope LeHbl Ha TCM Ha A3C - MNpu 3anpoce knneHTa, cneynanuctel KomnaHum
NpoBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsx ASC 1 coobuaT faHHY MHOPMaLUMIO KITUEHTY.

ABTOAABOKaT (ycnyra npeaocTaBnsaeTca ToMbKo Ha Tepputopumn Pecnybnukn KasaxctaH).
KoHcynbTaumsa - 370 npouecc B3auMMOLENCTBUSA IOPUCTA C KIIMEHTOM KacaTeflbHO BOMPOCOB,
ceaAzaHHbix ¢ [OTM (BOPOXHO-TPAHCMOPTHOE MPOMCLUECTBME) MAM  APYrMM  CcoObITMeM C
aBTOMOOUIEM, C LENbIO BbISIBIEHNSA BO3MOXHbIX NPaBOBbIX BAPMAHTOB MX pPeLLEeHMs U NoCNeaCcTBUN,
YACHEHUss  nyTem M cnocoboB  peanu3aumm  BblOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTupoBaHne MoXeT BKoYaTb B ceba aHanuns npeactaBrieHHbIX JOKYMEHTOB U MaTepuarnos,
n3yyeHne NpaBoONpPUMEHUTENBHON NPaKTUKKW, HarnpaBreHne 3anpocoB B agpec YNONHOMOYEHHbIX
OpraHoB W oOpraHu3auum, nony4yeHue OT KNMeHTa [JONOSHUTENbHOW WHGopMauun. OHnanH
KOHCyNnbTauusa ocyuwecTBnseTcsa nocpeactBoMm mMecceHmgkepa WhatsApp wnu no Homepy
MobunbHon cBasn. OdnanH KoHCynbTauMsi BO3MOXHA TOMbKO B Cly4yae HaxoxgeHus KnueHta B
ropoge Anmartbl unu ecnu ATl coBeplueHo B ropoae AnmaTbl.

. lOpuanyeckasn 3awmra KnueHta Ha mecte OTIM:

- Boleag topucta Ha mecto ATl KpyrnocyTo4HO B Npefenax agMUHUCTPaTUBHBIX rpaHul r.Anmarbl
(no PK oHnanH conpoBoXaeHue, KpyrnocyTo4HO).

Mocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem OTI, pucT KpaTKO YTOYHSAET:
®NO knneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomobunsa, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXypHOro topucta Ha mecto TT1 n BepHeTCS K KNMEHTY 4epes
napy MuHyT (Bble3q TONbKO B npeaenax agMUHUCTPATUBHBLIX rpaHuy r.AnMartbl) U NPOCUT He
3aHMMaTb TenedOoHHYI0 NUHUID. Bce AaHHble, NonyyYeHHble OT KMWEHTa, PUCT yKasbliBaeT B vaT
rpynne OexypHbix topuctoB MecceHakepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI Y6eanTbcsa 0 NpuHATMM MHopMaummn o [ TT aexxypHbIM OPUCTOM, U Cpasy e nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTaumIo.

- OHNamH KoHCynbTaLms topucTa no UHbIM NPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HEencrnpaBHOCTU) KPYyrrocyToyHo. KOHcynbTauus oxBaTbiBaeT BCe BOMPOCHI  KacaTernbHO
ABTOMOOUNSA, BKNOYas, HO He orpaHuumnBascs: [T, B3bickaHme ywepba, cTpaxoBas Bbinnarta, no
BOMpocam WTpadoB, 3a UCKITOYEHMEM BOMNPOCOB HacneacTea.

- KoHcynbTauma n KOHTpornb 3aMmepoB, cocTaBneHust cxem LTI, npoToKonos, ON1cK NOBPEXOEHUN.
BHe npegenoB agMMHUCTPATUBHBIX rpaHuL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeaCcTBEHHO CaMUM KIMEHTOM MpU OHMTaNH CONPOBOXAeHUN topucTa. Ecnu y knveHTa ectb
COMHEHMSI UNN BOMPOCHI MO CXEMe M HanuCaHui OOBSCHUTENbHbLIX, PUCT AaeT noapobHble
pasbsCHEHNS.

- KoHcynbTaums B coctaBneHnn JOKYMeHTOB (06bACHUTENbHbIE, PACNNCKK, 3asiBIIEHNS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatoTcs
cnegyoLwne JOKYMeHTbI: npoTokon ocmoTpa mecta ATI1, cxema mecta OTI1, agMUHUCTpaTUBHBIN
NPOTOKOS; BOAMTENN NUWyT obbscHuTenbHble. Ecnu xe ATl perynupyetca 6e3 yyactua A1, To
IOPUCT pPEKOMEHAOYET KNneHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpusaTHocTen B Byayuwiem. TekcT Pacnucku MoxeT ObiTb NpoaukToBaH no tenedoHy, nnbo
oTnpasnieH Ha mecceHmkep WhatsApp. Pacnucka moxeT BkntoyaTb criegytoLlee: npMsHaHne BUHbI
CTOpPOHbI, MPUMEpPHBbIA pasmep yulepba nocTpagaBllen CTOPOHbI, 06s3aTenbCTBa BUHOBHMKA
noracutb ywiep6, nopagok noraweHuns yuwiepba.

- KoHcynbTauus topucta no npeteHsuam apyrux ydactHukoB OTI1. Hepegko npu OTI gpyroun
yyactHuk [Tl (nocTpagaBLias CTopoHa) MOXET NPeabsABNAThb K KITMEHTY 3aBbllLEHHble TpeboBaHuWs
Nno BO3MELLEHMIO MaTepuarnbHOro, MoparnbHoro yuiepba, ynyweHHon Bbirogbl. B Takmx cnyvasax
IOPUCT Pa3bSACHAET Kakne MMEHHO NOCneacTBUsA MOryT ObiTb B KOHKPETHOM Criyvae u pekomeHayet
KnneHTy He gaBaTb kakne-nnbo HeobaymaHHble obsi3aTensbcTBa.

- KoHcynbTauma no yperynuposaHuio menkux AT 6e3 Bbi3oBa AOPOXKHOW MNONNLMK MO TENEGOHY.
ATl cumtaetca «MenkMmy, T.e. HEBOMbLUUM, €Crniu: HET Bpeda >XM3HM M 300POBbIK YYaCTHUKaM
menkoro ATI; yyacTHukoB He 6Gonee AByX, BKIYad aBTOMOOUNb knveHTa; ywepb He 6Gonee
200 000,00 (gBectn Thbicay) - 300 000,00 (TpucTta TbicAY) TeHre; ecTb obolaHOE cornacue u



NoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTH yLiepb BMHOBHOWM
CTOPOHOMN.

. lOpunanyeckas 3awmta KnmeHta npu nonyyeHun cTpaxoBoun BbinNnaThbl:

- OHnanH conpoBoxaeHne no cbopy LOKYMEHTOB And odopMneHnsa cTpaxoBow Bbinnatbl. B
OHJIaMH KOHCYNbTaLMIO KNMEHTa BXOAMUT KOHCYNbTaums: No c6opy 4OKYMEHTOB C OPraHoB LOPOXHOM
nonuuun; O OEeNCTBUAX B CTPaAxXOBOW KOMMaHWW; Kak HanucaTb 3asiBfieHWe O HacTynneHun
CTPaxOoBOro cryyas; Kak HanTn MHPOPMaUUIO O CTPaxoBOM KOMMNaHUM BUHOBHMKa O TT1.

- KOHTpOnb opraHusaumm oLeHKn npuyanHeHHoro yuwepba astomobunio KnuenTta. lNog koHTponem
OpraHu3aunm OLEHKN NPUYMHEHHOro yuepba aBTomobunto KnueHTa nogpasymeBaeTcsi OHMauH
KOHCYrnbTauusa KnMeHTa KacaTenbHO: 0opMeHUs 3aaBeHNUs Ha OLEHKY MPUYNHEHHOrO yulepba B
CTPaxoBOW KOMMAaHWK; NOMyYeHNa HanpasreHns A5 NpoBeAeHUs OLEHKW; CornacoBaHnsa MecTa U
BPEMEHN MPOBEAEHUA OLEHKW; MPOBEPKM afeKBAaTHOCTU CYyMMbl OLEHKW, Ha Kakue akTopbl
KnueHTy obpawaTtb CBOE BHMMaHME.

- OHnanH conpoBoxaeHne KnueHta, npeacraBuTenen CTpaxoBom KOMMAHUN U OPYroro y4yacTHuUKa
AOTM  npu npoBeaeHMM OUEHKM npudnHeHHoro yulepba asTtomobunto. ConpoBoxaeHue
nogpasymeBaeT nog cobon oHnarH conpoBoxaeHue KnveHra:

1) coobwmnTtb KnneHTy o ToM, YTO BaXKHO NpaBUbHOE aJeKBaTHOE B3aMMOAENCTBME OLEHLLMNKA C
KNMEHTOM,

2) coobwmntb KnmueHTy o HeobxoaMMOCTU 03BYYUTb OLIEHLLMKY O TOM, YTO HEOBXOAUMO OTpasnuTb
BCe NOBpeXAeHHble AeTany aBToMmobuns,

3) coobwmTb KNMeHTy 0 TOM, YTO BaXXHO He 3a0biTb NpW NPOBEAEHUN OLEHKN OTPa3UTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxaeHue gpyroro yyvactHuka OTI» nogpasymeBaeT nog cobow crnydanm, korga B OTT1
KIMEHT SABNSeTCS BMHOBHOW CTOPOHOW. B 9TOM crnyyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOIO 3a MpPUYMHEHHBbIN yulepb, No3ToOMy BaxHO yyactve KnuneHTa npu npoBegeHumu
OLIEHKM MPUYMHEHHOrO ywepba aBTOMOOMNIO C Lenbo TOro, YTobbl OLEHKA NPUYMHEHHOrO yuiepba
Obina peanbHon, 060CHOBAHHOW U HE 3aBbILLEHHOMN.

- OHNanH KoHcynbTaumsa no cobnogeHnio 3akoHoAaTeNbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
BbinnaTtbl. CobrogeHne CpoKoB BKITHOYAET:

1) onepaTnBHOCTb Nogayn KnmeHTom 3asBneHns Ha CTPaxoByto BbinNmaTy,

2) cpoku nonyyeHuns KnmeHTom HanpasneHnsa Ans npoBeaeHnsa OUeHKN NpUYnHeHHoro yuepba,

3) cpok nony4veHunsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLECTBIEHMS CTPAXOBOW BbINAAThI.

- MNMomowkb B cocTaBneHMM 3asdBfEHU NO BOMPOCaM CTPaxoBOMW BbinmaTbl Yepe3 CTpaxoBoro
OmbyacmaHa. B cnyvae Hecornacua KnneHTta ¢ npoBedeHHOW OLLEHKOM HOPUCT KOHCYNbTUPYET O
AanbHenwunx Jencrtemax KnueHTa: Kak COCTaBuUTb YBEOOMSIEHME B CTPaxOBYH KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsigke obpaweHuss Kk CTpaxoBomy
oMbyacMaHy, kak cocTaBUTb 3adBneHue B annapaTt CTpaxoBoro ombyacmana.

. lOpmnanyeckas 3awmra B opraHax AOPOXHOW NONULMN U aAMUHUCTPATUBHOM cyae:

- OHnarH NoMoLLb NO KOHTPOSO CPOKOB nepedadn AokymeHtoB no AT n3 opraHoB AOPOXHOM
nonuuUUN B agMUHUCTPaTUBHbIV cyA. [Npouecc ABMXKEHNA AOKYMEHTOB CrieayoLLUnA:

1) nocne OTI gokymeHTsl no ATl cHavana akkyMynumpyrTcs B opraHax JOpOoXHOW nonvumnn (1-2
AHS),

2) nocne CopTUPOBKM U perucTpauum, matepmansl B opurMHane 3abupatrTcs npegcraButensamm
PanOHHbIX OPraHOB JOPOXHOW nonuumn (2-3 aHs),

3) nocrne 3aBepLUeHns pPaCCMOTPEHNSA Aerna AOKYMEHTbl B CKAHMPOBAHHOM BUAE pasMeLLaloTcs B
cucteme EPAI (eanHbli peecTp agMUHUCTPATUBHBIX NpaBoHapyLeHnin) (3-5 aHen),

4) nocne aToOro HasHa4vaeTtcs cynebHoe 3acegaHne B agMUHUCTPATUBHOM cyae.

- OHnanH nomoLb B NOArOTOBKE HEOOXOAUMbBIX AOKYMEHTOB, XoAaTancTs. B cnyyae, ecnu KnneHt
aBnseTca BuHoBHukom AT, TO xenatenbHO 3apaHee NOAroTOBUTb XO4aTanCTBO O HE NULLIEHUN
BOOUTENbCKOro yAOCTOBEPEHUS.

- OnnavH nomMowb B MOArOTOBKE 3asiBIEHUA AONs  opraHu3aumm cygebHbix akcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckas). Ecnm  LOTIM  cnopHoe, TO
AOJDKHOCTHOE Nuuo  (OO3HaBaTeNnb) OpPraHoB  JOPOXHOW  MOAWUUMKM  MOXET  HasHa4yuTb
Tpacconornyeckyto akcnepTusy. Ecnu xe gosHaBaTenb He HAMEPEH 3TO AenaTb, TO KINEeHT MOXeT



9TO caenaTb OT CBOEr0 UMEHU, B 3TOM CIly4ae IopUCT OKa3biBaeT NOMOLLb B MOArOTOBKE 3aABMEHUS
O Ha3Ha4YeHWn IKCnepTu3bl. B crnyyae ecnu KNMEHT He corfaceH C 3akniyYeHneM akcnepTa, TO
IOPUCT OKa3biBaeT NOMOLLb B COCTaBMEHMM XOA4aTancTBa O Ha3Ha4YeHUM NOBTOPHOW 3KCNEPTU3bI.

- OHnarH NoMOLLb B NOArOTOBKE 3asBNeHun Ans cyaebHbix pa3bupaTtenscTB B agMUHUCTPATUBHOM
cyge. 9710 MoryT ObITb XoA4aTancTea O He NUWEHUN BOAUTENBCKOrO yAOCTOBEPEHMS.

- OHnanH nomowpb B COCTaBfeHMM 3adaBfEeHUn Mo obxanoBaHMlo cyaebHbIX aKToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSALWY WHCTaHuuio. B cnyyae Hecornacus knuveHta cC
cynebHbiM  akToOM aAMUHUCTPATUMBHOIO Cyda MO ONpedernieHuMo  BMHOBHOCTW, MNogaeTcd
anennsaunoHHas xanoba B BbILLECTOALWMN CYA.

. IOpuanyeckas 3awmra KnueHTta B rpaxaaHCKOM NpPOU3BOACTBE:

- OHNanH NnomMoLLb B NOAroToBKE HEOOXOAUMBIX OOKYMEHTOB ANS 3awuTbl npae KnneHTa B cyge
NnepBON MHCTAHUUK (TONBbKO Cyd NEPBON MHCTAHLUN).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO [OoCyneOHOMY yperynmpoBaHUIO MNPETEH3UMN:
noarotoBka aocyaebHon npeTeHauu, yaaneHHoe (nocpeacTtBoM TenedOHHbIX 3BOHKOB WUIK
MecceHmkepa WhatsApp) yyactMe B neperoBopax KuMeHTa C  UCTUOM/OTBETYMKOM,
npefocTaBfieHMe pekoMeHZauun CTopoHam cyaebHoro npouecca Mo BO3MOXHbIM BapuaHTam
yperynmpoBaHusa BO3HUKLLErO crnopa.

- B cnyyae Hecornacus KnueHTta ¢ cyaebHbIM akToM cyda NepBOWM MHCTaHLMU, HOPUCT OKasbiBaeT
OHNavH nomMouwlb B MOArOTOBKE anemnnsiuMOHHOM Xanobbl B BbllWeCTOAWMN cyn (TOSNbKo
anennaunoHHas MHCTaHUuS).

. lOpmnanyeckas 3awmra KnmeHta B yronoBHOM Npon3BoACTBe:

- OHnanH koHcynbTaumsa B yronosHom npowussoactee. AT ¢ npuyMHeHnem Bpeada cpeaHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCa B YrofloBHOM npousBoacTese. B atom cnyvae
OKa3blBaeTCs KOHCyMbTauMsi B 4acTU: Kakume nocrneacTtBus MOMyT OXWOaTb KIWEHTa; Kakue
AOKYMEHTbI 1 Ky[a HY)XHO NpeaoCcTaBnsTh; Kak B3aMMOAENCTBOBATbL C NpeaCcTaBUTENSAMU OpraHoB
nonuumn, cygebHbIX OopraHoB, C NOCTpadaBLUeN CTOPOHOW; KakK yperynuposaTb MNPETEH3U0 C
BO3MOXXHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomMollb B NOArOTOBKE [OOKYMEHTOB AN 3awuTbl npaB KnueHTta. [JOKyMeHTOB B
YroyIOBHOM MPOU3BOACTBE MOXET OblTb MHOIO, TAKUMU OOKYMEHTaMU ABMAIOTCS, BKINKOYas, HO He
OrpaHMBasiCb - 3asBEHUs, Xo4aTancTea.

. HdononHutenbHbIE YCNYIK:

- KOpmngunyeckass oHNaMH KOHCynbTaumMsa KacaTenbHO cBoero aBToMobuns. MoryT 6biTb ntobble
BOMPOCHI HOPUOMYECKOrO XapakTepa KacaTefbHO aBTOMOOWNA, 3a WCKIYEHWEM BOMNPOCOB
HacnencTBa, B YaCTHOCTU: KacaTenbHO LWTpadoB, NonyvYeHne BOAUTENLCKOrO YAOCTOBEPEHUS,
yperynmpoBaHvne BONpoOCOB B Cliydae npuymHeHus yuiepba astomobunio KnmeHra.

- KOpuanyeckasa KoHcynbTauus npu yroHe aBToMobuns. B cnyyae yroHa aBToMobuns cxema
paboTbl C OopraHamMu MNOAULMN OTNMYAETCA OT CXEeMbl, kak ecnu Obl 6bino cosepweHo ATI ¢
yyactuem aBtomobunsa Knnenta, nosatomy KnmeHT nony4yaeT crneayroLLyto KOHCYbTauMIo: B KaKyto
WMHCTaHUMIO He0BX0AMMO 06paTUTLCS; Kak, KOraa u KoMy HanmcaTb 3asiBNeHne.

- KOpugmyeckas koHCynbTaums Npyu gpyrnx noBpexaeHnax (KpoMme TEXHUYECKON HEMCNPABHOCTW)
UNNU NPOUCLLIECTBMAX C aBTomobunem KnneHTa (3a WCKMOYEHMEM BOMPOCOB HacnencTea)
npenoCTaBnAETCSA OHNANH U KPYrnoCyTOYHO.

4. JTiobble Ycnyrn, BoinonHsemMble no TpeboBannto KnveHta KomnaHum B pamkax HanosHeHus
Mognucku, BLINOSTHAKTCA B €r0 NPUCYTCTBUKM U TOMbKO Npu npeabssrneHnn KnveHtom KomnaHum
nmb6o [MaptHepy KomnaHuMmM [JOKyMeHTa, YyOOCTOBEPANOLWEro fWYHOCTb, CBMAETENbCTBA O
permcTpauumn TpaHCNOPTHOro cpeacTtBa (MacnopTta TPaHCNOPTHOrO CpeacTBa UMM TEXHUYECKOro
nacnopta TPaHCMNOPTHOrO CpeacTBa) M LOKYMEHTOB, MOATBEPXKAAKOLLMX 3aKOHHOCTb BnageHus,
NoJSIb30BaHUSA NI PacnopsiKeHUs AaHHbIM ABTOMOOUMNEM.

5. KomnaHusa Bnpaee oTka3aTb NOMHOCTbLIO UM YaCTUYHO B BbINOSIHEHWUN NOObIX paboT u ycnyr,
NpPoOBOAMMBIX B paMKax HanonHeHus [loanucku, ecnn Takoe BbIMOMHEHWE 3aTpygHEHO Wnu
HEBO3MOXHO B CUIy OrpaHudeHus goctyna Kk AsTomobunio cneumanuctoB KomnaHuu u/vnm
MapTHepa KomnaHuu; nnbo BbINONHEHME Takux paboT CBA3aHO C BO3HWKHOBEHWEM OMAaCHOCTU
NPUYNHEHNSA Bpeaa MMYLLECTBY UK 300POBbLIO.



6. KoMmnaHns He HeceT OTBETCTBEHHOCTW 3a npuyuHeHuve KnueHTy KomnaHuu mMopanbHoro
ywepba, ynyweHHON BbIroAbl, NPOCTOS, NOTEPU AOXO0A4Aa W OPYTUX KOCBEHHbLIX U KOMMEPYECKMX
notepb, yObITKOB N pacxonoB, kak KnneHtam KomnaHum, Tak u TpeTbMM nvuam, B TOM YMChe, HO,
He orpaHuumBascChb: LWTpadbl, NPOXMBAHWE B TFOCTUHWULE BO BpeMsa pemMoHTa ABToMOOUNS,
KOMaHAMPOBOYHbIE pacxobl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKU TOBApOB M NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnv 3T NOCNeAcTBUS HE Bbi3BaHbl BUHOBHbIMU AENCTBMAMU KoMnaHuuy,
NpU3HaHHbIMK TakoBbIMM camor KomnaHum nnbo no pellennto cyaa.
7. B cootBeTCcTBME C HacToswmM [loroBopom ochepTon KomnaHnsa He HeceT OTBETCTBEHHOCTU
n BnpaBe oTkaszaTtb KnveHTy B BbINOAHeHWM paboT w/vnn nNpeaocTaBNEHUN  YChyr,
npeayCMOTPEHHbIX B NyHKTE 1 HacToswero NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHntio ABTomobunem,
yKazaHHbIM B  YYEeTHOW  WH(opMauun, HanpaBMfeHHbIX Ha  HAcTynreHue  cobbITus,
npegycmoTpeHHoro nyHkTtom 1 Hactosiwero [llpunoxeHus, ¢ uenblo yBenuyeHns obbema
okasblBaeMbix KoMnaHuen, ycnyr B paMmkax onsla4eHHoONn CTOMMOCTH, NIMBO Npu COBEPLUEHUN UK
NonbITKE COBEPLUEHUS YKa3aHHbIMU NMLAMUN NPECTYNSIEHUS UIIN UHOTO NPOTMBONPAaBHOIO AESHUS;
> Mpwn obpaweHnn KnueHra:
- HEe JONYLLEHHOrO K ynpaBrieHnto aHHbIM ABTOMOOUNeMm;

He uMelwWwero AOOKYMEHTOB, MOATBEPXOAKLWMX MpaBoO BrageHusi, Monb3oBaHus U/nnu
pacnopshkeHnsa gaHHbIM ABToMmobunem;
- Haxogsaweroca B COCTOSHUMM J1lo6on dOpMbl ankorofibHOro, HapKOTUYECKOro UIiM TOKCMYECKOro
ONbAHEHUA WNM NO4 BO3OEWCTBMEM MELMKAMEHTO3HbIX MpenapartoB, MPUMEHEHME KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasfeHnn TPaHCNOPTHLIMK cpeacTBaMu, a Takke, ecnmn KnneHT KomnaHum
oTKasarncsa NponTn MeaguLMHCKOEe OCBMAETENLCTBOBAHNE (SKCNEPTU3Y);
> lMpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nvy B OTHOWEHUU paboTHuka KomnaHuu
n/vnn lMapTHepa, a paBHO NPU 3aKOHHbIX TPEeBOBaHUAX YMNOMHOMOYEHHbIX OOSMKHOCTHbLIX W/unu
WHbIX 1AL, O NPeKpaLeHM BbINOSTHEHNS paboT unm 06 oTkase OT UX BbINOMHEHNS;
> Ecnn KnueHT ockopbnser npegctasutena Komnauum uw/vinun [MapTtHepa KomnaHun,
HeLEeH3YPHO BblpaXaeTcsl, UICNONb3yeT HELLEH3YPHY0 6paHb Npu NONyYeHUM YCIyrn Uin B MOMEHTE
ee OKasaHusl.

> Mpn HaxoxgeHun AsBTOMOOMNA BHe Tepputopun OOGCnyXMBaHUS, NPeayCMOTPEHHOM
nyHkTom 8.3. [JoroBopa ocepThl;

> O6paleHusn KnneHta BHe cpoka gencteus [JoroBopa odepThl;

> Ncnonb3oBaHua ABTOMOOUNS, YyKasaHHOrO B Yy4eTHOW WHdopMauun KomnaHuu B
COPEBHOBAHUSIX, UCMBbITAHUAX UK ANA 06y4YeHNs1 BOXAEHMIO;

> Cpaun ABTOMOOMNSA, YKasaHHOro B y4eTHOM WMHopmMaumm KomnaHuu B NU3UHE, apeHay,
npokKaT unu 3anor, ecnn NHoe He YCTaHOBMNEHO AOMNONHUTENbHbLIM cornaweHem CTOpOH;

> HapyweHus KnneHToMm nnu nHbiM niMLoM npaeun akcnnyaTaumm ABToMobuns, ykasaHHbIX B

yyeTHon uHGpopmaumm KomnaHuu, B TOM 4uCe MWCMNOSMb30BaHWE TEXHUYECKM HEeUCcnpaBHOro
ABTOMOBUNSA, HE NpoLeLWero rocya4apCTBEHHbIN TEXHUYECKMIA OCMOTP B YCTAHOBNEHHOM Nopsiake,
HapyLleHnss npaBun noxapHon 6e30nacHOCTU, NpaBui NEpPeBO3KM U XPaHEHUS OrHeOonacHbIX W
B3pbIBOOMACHbLIX W WHbIX OMNAcCHbIX BELWECTB, W/WUNN TAKENOBECHbIX Py30B W NpeaMeTos,
TpeboBaHnn 6€30MNacHOCTM Npu NEPEBO3KE MPY30B;

> Boagencteusa sgepHoro B3pbiBa, pagnauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoO€eHHbIX OencTBuMii, MAaHEBPOB UMM WUHBLIX BOEHHbIX MEPOMNPUATUN, MPaXX4aHCKOM BOWHbI,
HapOAHbIX BOSTHEHUI BCSIKOrO poAa unum 3abactoBokK, KOHUCKaLMK, N3bATUS, PEKBU3MLINN, apecTa
UNN YHNYTOXEHMS ABTOMOBMNSA, YKa3aHHOroO B y4eTHOM MHApopmauumn KomnaHnm no pacrnopsi>keHUo
rocy4apCTBEHHbIX OPraHoB;

> HecoobuwieHns KnueHTom B yCTaHOBMEHHOM HacToswwmm [oroBopomM-odhepTon Mnopsiake
cBegeHun o6 M3MEeHEeHMU/HECOOTBETCTBMM YYETHbIX [aHHbIX, COOOLEeHHbIX KrnneHToMm npu
noaknodeHnn ABtTomoouns k MNognucke.

8. PeweHune 06 obbeme, BUAe BbINOMHAEMbIX B paMKkax HanonHeHus MNognucku paboT u ycnyr
NPUHUMAETCA YNOSIHOMOYEHHbIM COTpyAHMKOM KomnaHuu w/unu lMapTHepa B 3aBMCMMOCTU OT
UMEIOLLINXCA YCMNOBWUI, HanMMuns BO3MOXHOCTM M C ydeToM BoneusbserneHna KnuveHTta, B
COOTBETCTBUM C AENCTBYIOLLNM 3aKOHOAATENbCTBOM M HacToswmm [loroBopom ocepTton. B niobom
cnyyae, KomnaHua octaBnseT 3a cobon npaBo oTkazaTb MOSIHOCTBIO MMM YAaCTUYHO B OKa3aHuu



ycnyr KnuveHTy npu Hanuuum NOAO3PEHU B MOLLUEHHUYECKUX WU WHBIX MNPOTMBOMPAaBHbIX
aenctensax KnveHTta u/unm TpeTbux NuL, No oTHoLLEeHUo K KoMnaHum n/unuv TpeTbMm nuuam.



