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OynpblFbiMeH BekiTinreH

O®EPTA WWAPThI

Ocbl Opepta wapTtbl "ABTOMOTUB AccuctaHc AnbaHc" XKLWC -HiH (byaaH api - "KomnaHua")
apeKeTKe KabineTTiniri MeH KaXeTTi eKineTTikTepi 6ap Ke3 KenreH xxeke TyfFaHblH aTbiHa ocbl LLlapTTa
GenrineHreH wapTtTapmeH xaHe TapTinneH KomnaHuameH OdbepTa wapTbiH (byaaH api «OdepTta
LapTbI») Xacacyfa pecMun yCbiHbICbl (kapus odepTa) 6onbin Tabbinaabl XXaHe KbI3MET KOPCETYAIH,
Gapnblk eneyni WwapTTapbl MeH TapTiBiH KaMTuabI.

TEPMUHOEP MEH AHBIKTAMAIJIAP

Ocbl ObepTa WapTblHAA MblHa4aN TEPMUHAEP XaHe onapAblH aHblKkTaManapbl nanganaHsinagb:
KbiameTtep - Komnanms meH KomnaHusHbiH, Cepiktectepi KnueHTtTepre XasbinbiM WweHbepiHae
ocbl OpepTa WapTbiHAa arKblHAANFaH KeneMmae XoHe WwapTTapia KepceTeTiH KbiI3meTTep.

AkuenT— ocbl lLapTThiH 2-6enimiHae ke3genreH ic-apekeTTepai Xy3ere acblpy apkblibl KNMeHTTiH
OdbepTaHbl TONbIK XXaHEe ce3ci3 kabbingaysbl.

WapTt— KasakctaH Pecnybnukacbl AsamaTtTblk KogeKCiHiH 33-TapaybliHaa GenrineHreH TapTinneH
ocbl OhepTa WapTbiHAA Ke34enreH TanantapmeH xacanfaH KnueHT neH KomnaHna apacbiHOafbl
Kenicim.

KnuneHt— ocbl LWapTka carkec XKasbinbiMFa katbicaTblH ABTOMOOUNbAI 3aHObl HErizae MeneHeTiH
XoHe/Hemece NanganaHaTblH apeKkeTKe KabineTTi xeke Tynfa.

Komnanus - "ABToMOTMB AccuctaHc AnbsaHc" xayankepuiniri wekteyni CepikTecTiri.

TapanTtap— KasakctaH Pecnybnukacbl AsamaTTblK KOAEKCiHIH 33-TapayblHaa aHe ocbl LWapTTa
Ke3genreH Herizgep 6onbiHwa ocbl OdepTa WwapTbhiH )XacackaH KomnaHus, KnnexT.

ABTOMOOMUNL:

1) ocbl LWapTka cemkec xasblflyfa KaTbiCaTblH pyKcaT €TINreH eH Xofapbl canmarbl 3,5 TOHHaAaH
acnanTblH XXYpPri3yLiHi ecenTereHae CblbIMAbINbIFLI 2-A€H 8 agamfFa AEWiHri onaylblinap MeH
Oaraxabl TacbiMangayfa apHarnfaH XeHin aBToMobusb, OHbIH iWiHAE anekTpoMobunbaep (anekTp
KO3FanTKbILLbIMEH XXapaKTaHabIpblfiFaH Kerik Kypanbl);

2) XeHin KoMmepumanblk keniktepre canmarbl 4,0 TOHHagaH acnamTblH HEMece KYPri3yLUiHi
KocnaraHZarbl OpblH CaHbl 16-4aH acnanTbliH Kenik Kypangapbl aTtagbl. XKeHisT KOMMepunasnbIk
Keniktepre MblHanap atagbl: nukantap, 6opTTblK XyK KenikTepi (Kyk keTepriwTiri 1500 kr-HaH
acnanmTtbiH), dyproHgap (Tonbik Xabblk Xyk ©Genimi 6ap), ocbl LlapTka cewnkec >Xasbinbimra
KaTblCaTblH LWafblH aBTobyCTap.

9dBakyaTtop— KomnaHusra Hemece KoMnaHuWsHbIH 8pinTeciHe TUeCini, TEeXHUKanblK XoHe
KOHCTPYKUMANbIK XafblHAH OCbl MaMaHAaHObIpbUFaH aBTOKeMiK KyparblH nanganaHy >XeHiHaeri
HYCKaynbIKTbIH X9HEe KONAdaHbICTafbl 3aHHaMaHbIH TananTtapbiHga 6enrineHreH TopTinneH TonbIK
Hemece iWiHapa Tuey HeMece CyrMpeTy apkbifibl Backa Kernik KypangapblH Tueyre, Tycipyre >aHe
TacblManjayfa apHanfaH MamMaHgaHOblpbiiFaH aBTokenik kypanbl. Ocbl WapTTeiH MakcaTbiHAa
3BaKyaToprapfa TeXHUKarbIK Kenik Kypanaapbl TEHECTIPiNyi MyMKiH.

XKKO — XXon-kenik okurachl.



KbiameT kepcety — KomnaHusiHbiH oHe/Hemece KomnaHusHbIH OpintecTepiHib, Kasbiny
weHbepiHae Kbiamettep kepcetyi, KbiameT kepcety ABTomobunb Konga OonfaH kKesge kartaH
Xy3ere acblpbinagbl.

KbiameT kepcety aymarbl - ocbl OcdpepTta wapTbiHbiH 8.3-TapMarbiHaa aTanfaH KasakctaH
Pecnybnukacbl kananapblHblH ayMakTapbl xaHe YKasbinbiM TypiHe 6annaHbICTbl KaLbIKTbIKTA.

Xonpap - KbiameT kepceTy aymakTapblHOa OpHanackaH, XannacTblpblfifaH Hemece GenimaenreH
XOHe Kernik KypangapblHblH KO3fanbICbl YWIH nanganaHbinatbliH Xep 6engeynepi He >xacaHabl
KypbinbiCTblH, 6eTi. Xongap 6ip Hemece OipHelle xongapabl, COHAanW-aK TpamBawm XXOrigapblH,
TpOTyapnapAabl, XX0n XNeKTepiH xaHe 6ap 6onca, 6eny xxonakrapblH KAMTUADI.

Xasbinbim - CepBuc xoHe/Hemece Mobunbai KocbiMwa apkbinbl YKasbinbIMHbIH KongaHbiny
Mepa3imi iwinge ocokl LWapTTa ankbiHOanfaH kenemae xaHe Tanantapga YWiHWwi TynFanapabl TapTta
OTbIpbIn, KomnaHus LwwekTeyni yakblT apanbifbl iwiHae KnueHTke OHblH ABTOMOOUITIHE KaTbICThI
KepceTineTiH KblaMeTTepai YCbIHY XeHinaeri 6barqapnama.

Xeke kabuHeT - KnneHTtTiH aepbec aepekTepiH, OHbIH, FIOMMHI MEH NaporiH, cCoHaan-ak >Kasbinbim
KbI3BMETTEepiH KepceTy YLUIH KaXeTTi )XoHe KoMnaHnaHbIH Kanaybl 6oMblHLWA ankbiH4anaTbliH e3re ge
aknapaTTbl KaMTUTbIH CepBUCTIH, XaHe/HeMece MOOMNbAi KOoCbIMLILAHbLIH Aepektep 6asacbiHaafbl
KnneHTTiH ecenTik xasbachbl.

Mobunbai KocbiMwa— Oyn KbI3MET KepceTyre apHanfaH (yHKUMOHaNAbINbIK XUbIHTbIFbI 60MbIn
TabbinatblH IOS xoHe Android nnatdopmanapbiHgarbl "»Kon 6onbiHOoafbl kemek" Mobunbgi
KOCbIMLLACHI.

CepBuc — KomnaHugaHblH KpiameTTepre Tancelpblc 6epyre apHanfaH https://3a.com.kz
MeKeHXanblHOa opHanackaH Beb-nnatdgopmachi.

KP — KasakctaH PecnybnukacbiHbiH aymMarbl.

XasbinbiMm Typi — ocbl OdepTa WwapTbiHbIH, 1-KOCbIMLWIACKIHAA KeNTIpinreH »KasbinbiM TYPepiHiH,
Oipi.

XasbinbiM KonaaHbICbIHbIH Mep3iMi— 12(0H eki)/24 (kubipma TepT)/36 (0TbI3 anTbl)/48 (KblpbIK
cerid)/60 (annbic) KyHTi3benik an, KnneHTTiH kanaybl GokbiHwa, Komnauus KnueHTtke KbiameT
KepceTeTiH ocbl OdepTa WapTbiHbIH TananTapbiHa cenkec XKasbinbiMFa pykcaT 6epinreH caTTeH
6acTtan. YKasbinbim apekeTi 6enrini 6ip KnmueHT yLwiH XKasbinbIMHbIH, COHFbI KyHi 23 carat 59 MyHyTTa
asikTanagpl.

BawnnaHbic opTanbifbl — KasakctaH Pecnybnukackl: 2470, KeipFbid Pecnybnukacel: 0-800-800-99-
99 TenedoH Hemipnepi 6GombiHWA XyriHreH >xafgamga Knuvedttepre KbeiameT kepceTyai
yMbIMAACTbIpPaTbIH, TAYMIK BOMbI XXaHE b1 60MbI XKYMbIC iICTENTIH KoMnaHna Kbi3MeTi.
Cepiktectep— ocbl LapTTbiH xaHe onapmeH KomnaHus xacacatblH WWapTTapabiH TanantapbiHa
conkec KnueHTTepre Kbi3MeT kepceTyai xy3ere acbipatbiH KoMmnaHusaHblH CepikTecTiK XeniCiHiH,
ynbimaapsl. Ocbl LWapTTel opbiHaay kesiHae CepikTectepaiH apekeTTepi ywiH KomnaHus xayanThbl
6onagbl.

TMAO- Teyenciza MemnekeTTep JocTacTbifbIHA KipeTiH enaepaiH aymarbl.

CO - cepBuc opTansbifbl.

1. HETI3r1 EPEXEIEP



1.1

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Komnauma KnuneHTtTiH ocbl  OdpepTaHblH  AKuenTi  Herisinge »>xoHe  KasakcTaH
PecnybnukacblHblH KOngaHbiCTaFbl 3aHHaMacbiHa cankec KnneHTneH TemMeHae >KasbifFaH
lapTTapaa wapT »acacagbl.

KnneHT neH KomnaHus apacbiHgafbl Wapt KP aymarbiHoa apekeT eteai (PKasblibIMHbIH,
TYpiHe GannaHbICTbl); 3BaKyauuss HEMece TexHuKanblk keMek KblameTTtepi ocbl OdepTa
WwapTbiHblH ~ 8.3-TapmafblH4a aTtan  auTbUifaH  Kananapga, CcoHgaun-ak, Kapynbl
KaKTbIFbICTapAblH, COfbiCTapAblH, TOTeHWe »>XafdaunapablH aymakrapblH KocnafaHaa,
XKasbinbim TypiHe BannaHbICTa KalbIKTbIKTa kepceTineai.

Komnanusa ocbl OdbepTa wapTbiHaa GenrineHreH TopTinneH XoHe wapTtrapaa KomnaHnsaHbIH
OpiNTeCTEPMEH acackaH LapTTapbl HeridiHge >XeHingikrep MeH e3re [e ocbiHaam
apTbIKWbINbIKTap anyfa KblaMeT KepceTei xaHe Xapaemaecen,i.

Ocbl WWapT 6orbiHWwa TapanTapablH KYKbIKTbIK KaTblHAacTapblH Ko3fanTblH KP 3aHHamacbkiHa
©3repicTep EeHrisinreH xargamga, onap 3aHdbl KylwiHe eHreH coTTeH 6acrtan >xaHagaH
kabblngaHFaH HoOpMaTUBTIK akTinepre coamkec kenTipinyi Tvic. Ocbl Odpepta wapTTa
anTbiNnMaraH wapTtTapbl KP 3aHHamMackIMeH peTTenegi.

AKLENT TOSNbIK X8He ce3ci3 bonbin Tabbinaabl, afHKM, Komnanua KnueHTiHiH »KasbinbiMAabl
3aHabl Typae catbin any xaHe KnuneHTTiH KomnaHusa kbiameTTepi ywiH angbiH ana 100%
Teney gakTiCi TOmbIK XXaHe €e3ci3 akuenT 6onbin Tabbinagbl, TynfFa ocbl OdepTa WapTbiHbIH
XoHe ofaH BapriblK KocbiMLWanapablH, wapTTapbiMeH xaHe KasakctanH PecnybnvkacbiHbiH
A3amaTTblK KOOEKCIHE COMKeC TaHbICKaH Aen ecenTeneTiHiH bingipeTiH ocbl odepTaHbiH
OapnblK WapTTapbiH Kabblngay apkbifbl XXeHe OCbl Xapusi odpepTa LapTTapblHa Calikec
KoMnaHnameH WwapTThIK KaTblHACTapFa TYCKEH TyfFa peTiHae kapanagbl.

KnneHT ocbl OchbepTa WwapTbiHbIH, TananTapbiMeH Kesice oTblpbin, KnneHTke KpiameTtTtep
KepceTyaiH HakTbl MYMKIHAIMH YCbIHY >XOHiHAeri MiHOeTTeMe TUICTi OpinTecKe XyKTenyi
MYMKiH €KEHiH TyCiHeAi XXaHe Kabblnganabl.

Tapantap ocbl OdepTa wapTtbl GoMbiHWAa KnneHT oHaa XasbliFaH WwapTTapfa kaHganm ga
Oip epeKwenikTep MeH eckepTyepci3 KocblinaTblHbIH MOWbIHAANAbI.

KomnaHuaHblH KnueHTTepre angpiH ana xabapnamactaH ocbl OgepTa WwapTbiHa e3repictep
eHrizyre Kykbifbl 6ap. ©3repictep onap Cepsucte xoHe/Hemece Mobunbai KocbiMwaga
XapuanaHraHHaH KeniH KywiHe eHefi kaHe KnueHTTiH XXapusinaHFaHHaH KewriH kacanfaH
CepBucTeri Ke3 KenreH apekeTiHe KonaaHbinagpl.

2. O®PEPTA WWAPTbIHbIH MBHI

2.1.

2.2.

2.3.

2.3.1.

2.3.2.

2.3.3.

Ocbl OdpepTta wapTtbiHa cenkec KomnaHuus KnneHTTiH Tancbipmacbl 6GoMblHWA OfFaH
KplameTTep kepceTyre (benrini Gip ic-opekeTTep xacayra Hemece OGenrini Gip Kbl3MeTTi
Xy3ere acblpyfa) MmiHaeTTeHegi, an KnueHt ocbl LLapTTeiH TanantapbiMeH ocbl KbiameTTepre
akbl Teneyre MiHgeTTeHe .

XKasbinbIMHbIH,  KyHbl >xaHe KasbinbIMHbIH, KongaHbiny Mmep3imi  Cepsucte/Mobunbai
KocbiMLIaaa xaHe (Hemece) KoMmnaHnsAHbIH e3re KykaTTapblHAa kepceTineai.

Erep ockl LUapTThiH 6acka TapmakTapblHOa e3reLue TapTin eckepTinmece, AkuenTi kKabbingay
TopTibi kenecigen dbonaabl:

KnneHT Tipkey pociMiHeH eTeni xoHe ocbl LapTTbiH XeHe ofaH KocbiMwanapabiH
TanantapbiMeH, XKasblbiM WweHbepiHae KormkeTiMai KelameTTep Typanbl aknapaTneH XaHe
XKasbinbiv weHbepiHae anyfa 6onaTtbiH YCbIHY LWAPTTapbIMEH, COHAanN-aK, XXasbinbiM KyHbl
Typanbl xoHe CepBucrte xoHe (Hemece) Mobunbgi KocbiMWwada oOpHanacTbIpbiFaH
YKasbInbIMHbIH, KONAaHbINY Ke3eHi Typarnbl aknapaTneH TaHbicaabl;

KnneHT 6aHK KapTacblH XXaHe/HeMece aNEeKTPOHAbIK TereM KyparblH aBTopusaumsanay xoeHe
e3iHiH Xeke kabuHeTiHe OGavnaHbICTbipy paciMaepiHeH eTtedi. Ocbl OdpepTa WapTTbiH
MakcaTTapbl YWiH >Xeke kabuHeTke OannaHbICThIpbIFAaH Ke3 KenreH 6aHK kapTacbl
XoHe/Hemece aneKTPOoHAbIK Tenem Kyparnbl (OHbIH iwiHae XasbinbiMabl pecimaey kesiHae
OHbl pecimaereHre pfenviH Hemece OHbl peciMaereHHeH KeniH 6GannaHbICTbIPbISIFaH)
bannaHraH kapTa 6onbin ecentenei.

2.3.1.-2.3.2-TapmMaKTapga KepceTifnreH ic-apekeTTepdi ’KacafaHHaH KeuiH  KnneHt
CepsucTteri/Mobunbai  KocbiMwagarbl Hemece ocbl OdepTa wapTbiHbiH, 5-6enimMiHaeri
HyCKayrnblKkTapfra conkec »KasblnbiM KyHbIH Terney apkbiibl AKLENTi XXy3ere acblpabl.



2.3.4.

XKasbinbivrFa komkeTimainik Knnent CepBucke, Mobunbai KocbiMwara >XasblfibIMHbIH
KyHbIH TenereH coTTeH Oactan TonblK kenemae >XasbiNbIMHbIH KOMAaHblny Mep3iMiHe
Hemece KomnaHusHbIH Ternemaepdi ecenke any XyveciHae Teney akTici kepceTinreH
Xarganga ocbl LWapTTbiH 5-6enimiHae kesaenreH TaptinneH KnneHtke 6epinreH 6onbin
ecenrteneai.

3. OPEPTA WAPTTbIH KOJNAOAHbLITY MEP3IMI. O®EPTA LWAPTTbIH KYLWIIHE EHYI.
O®EPTA WAPTbIH XXACACY XXOHE TOKTATY TOPTIBI.

3.1.

3.2.

3.3.

3.3.1.

3.3.2.

KoMmnaHunaHblH KnueHTke KaTbICTbl KbI3METTep KepceTy, XyMbICTapAbl OpblHAAY KeHiHAaeri
MiHgeTTepi KbiameT kepceTy 6acTanfaH KyHHeH 6actan TyblHAangb!.
HakTbl KnveHTke KatbiCTbl OgepTa WapTbiHbIH, KONAaHbTybl Of KOCbIFaH 2KasblfibIMHbIH,
KonaaHblny Mep3iMiHiH COHfbl KyHiHIH 23 cafaT 59 MuHyTbiHOa askranagbl. WapTTein
KongaHblny Mep3iMi agkTanfaHHaH kKeniH Gip an mepsimae KnueHT TapanbiHaH LUapTt
OorbiHWa asbawa KapcbinblikTap GonmaraH ke3ge, ocbl LapTTbiH 1-KOoCbiMLILACbIHAA
KesgenreH kpiamettep KomnaHusa TuiciHWwe kepceTkeH xaHe KnueHT kabbingaraH Gonbin
ecenteneai. OcepTa wapTtbl 6onbiHWa Tapantapabiy MiHaeTTeMenepi OdepTa WapThiHbIH,
KongaHblnybl asgkTanfaH ceTTeH 6acrtan TokTaTbinagbl.
Kes kenreH TapantbiH OdepTa wapTblH Mep3iMiHeH OypbliH TokTaTybl KasakctaH
PecnybnvkacblHbIH 3aHHamMacblHa Carkec kesaeneai.
KnneHTtTiH ocbl OdepTa wapTbiHaH Gac TapTybl Ke3 KenreH yakblTta MymKiH. KomnaHus
KnneHTTiH Gactamackl 6onbiHwa WaptTtel 6y3yabl TapantapgbiH, WapTtel 6y3y Typansl
Kenicimai pecimgemen, CepBuc xoHe (Hemece) Mobunbai KocbiMwwa apkbinbl 6epinreH
KnneHTTiH >kasbawa eTiHiWwi Hemece 3aneKkTpPOoHAbIK OTiHiWi HeridiHae >Xy3ere acblpagbl.
OTiHiWKe Kyanik KelipMeciH, eKiHWi geHrengeri 6aHkTe WOoTTbiH 60Mybl Typanbl aHblKTama
Koca Gepinyi kaxeT. XXofapblga KepceTinreH KyxattapAblH 6ipi yCbIHbINMMaraH Xafganaa,
KomMmnaHua TokTaTy Typanbl eTiHiWTi kabblngamayfa Kykbinbl. KnMeHTTiH eTiHiwTi KomnaHusara
OepreH KyHi Oy3y KyHi 6onbin ecenteneni (erep xasbawa eTiHiW nowTameH xibepinreH
bonca, oHaa KomnaHusHbIH OHbl KabbingaraH KyHi 6epy kyHi 6onbin ecenteneqi). Kaxer
bonfaH xarganaa KoMmnaHus eTiHIWTI TONbIK Kapay YLWiH KNWeHTTEH KOCbIMLUA KyXaTTapabl
cypaTyfa Kykblnbl, an KnnmeHT koMnaHus cyparaH KyxatTapabl YCbIHyFa MiHAETTI.
Ocbl TanantapablH 3.3.1-TapmarbiHa cankec 14 kyHAiK (OH TepPT KYHAIK) Mep3iM eTKeHHeH
KeniH KnueHTTiH eTiHiwi 6onbiHwa WapT mepsimiHeH BypbiH TOKTaThbINFaH (Oy3biniFaH) kesge
KomnaHuna ocbl WapTTbl )acacy kesiHge KomnaHusiHbiH, KnneHTi TenereH comaHblH 6ip
GeniriH KoMmnaHusiHbIH aKiMLWINEeHAipy, »acacy XoeHe aKiMLUINiK €Ty XeHIHAErI WbIfbICTapbiH
wereprengeri >KasbiNbIMHbIH KOMAaHblly Mep3iMi eTnereHre nponopunoHangbl Typae
OaHkka kanTapagbl. KnneHT YKasbinbiMFa CONKeC KOPCETINETIH KbiaMeTTepAiH eLLKANCbICbIH
nanganaHbaraH xafganga, ocbl KnueHTtneH xacanfad WWapTka kbiameT kepceTy >KasbiibiM
KyHbIHbIH 30 (0TbI3) % MenLwepiHae Xy3ere acbipbinagpl.

Ecentey dhopmynacsil:

Kantapy comacsbl = a - 30% - (a/b*c), myHOarbI:

a - XKasblibIM KyHbl,

30% - KomnaHusiHbIH oKiMwineHdipy, »acacy XoHe KbI3Mem Kepcemy XeHiHoeai
whblfbicmapsbl,

b - xa3sbiny mep3simi kyHOepOe,

C -XXa3blibIMObI iCKe KOCKaH commeH bacman KnueHmmiH emiHiwiH anfaHra oeuliHai
natidanaHbliiFaH KyHOep caHbl.

4. TAPANTAPAObIH K¥KbIKTAPbl MEH MIHAETTEPI

4.1.

KnueHT KyKbinbl:

Ocbl OpepTa WapTbiHbIH WEeHOepiHAE KbI3MET KepceTineTiH ABTOMOOMNbAi, OHbIH eCcenTik
aepektepiH KomnaHusa 6asacbiHa KOCbIMLLA Teremci3 eHride oTblpbin, Oip peT esrepTyre.
KomnaHuna 6asacbkiHa e3repTinreH ABTOMOOMNb Typarnbl AepekTepai eHridy pacimiH KnueHT
©3iHiH aTbl-KeHiH, TenedoHbliHblH, 6annaHbic HemipiH, email, VIN HeMmipiH XaHe
ABTOMOBUNBAIH, TipKEY HeMIpiH, aBTOMOBUIbAIH OpHanNackaH kanacblH xabapnan oTbIpbir,
GadlnaHbic opmarnbifbl apkbinbl Hemece Cepsuc/Mobunbdi KocbiMwa apKbifibl Xy3ere



acblpagbl. ©a3repTinreH ABTOMOOMNbre KaTtbiCTbl Kbl3meTTepai KomnaHums Hewmece
Opintectep KnneHt KomnaHusiHbiH aepekTep 6asacbiHOafbl €CenTiK AepeKkTepai e3repTkeH
coaTTeH 6acrtan 72 cafaTTaH KeniH KepceTyi MyMKIH.

KomnaHusaHbIH Kbl3MeTTepiHe Tancblpbic 6Gepyre, caTbil anyfa >XaHe nanganadyra,
aHblKTamManbIK-KeHEeCLUiSiK aknapart anyra.

KoMnaHusHbIH  Kbl3MeTKepriepi XoHe/Hemece OpinTecTepi KepCeTKeH XyMbliCTapAbiH,
aHblKTaMarnblK-KeHECLWiNiKk - aknapaTTblH, 6apnblk  Kemuwiniktepi Typanbl KomnaHusiFa
xabapnayra.

Ocbl WaptTeiH 3.3.2-TapMmafblH  eckepe oTbipbin, ocbl Odbepta wapTtbl 6GownbiHWA
MiHOeTTeMenepai opbiHaayfa 6arnaHbICTbl KOMNaHMs HaKTbl LLEKKEH LWbIFbICTapAbl TenereH
Xarpanga, KnueHT kes kenreH yakbitta OdepTa WwapTbiH opbiHAayaaH 6ac TapTyFa KyKbinbl.

4.2. KnueHT MiHaeTTi:

OdbepTta WapTbiHbiH 6.2-TapMafblHblH epexernepiH eckepe oTblpbin, KoMnaHUAHbIH XoHe
KoMnaHnsa ycCbiHFaH aHblKTamarblK-KeHeCWinik aknapaTtka, onapAblH >XeMmicTepi MeH
HaTUXXENepiHe XXeKe TancbipbiC 6epyre, caTbin anyfa XXeHe nanganaHyra.

Ocbl OdbepTa WwapTbiHbiH 6.2-TapMmarbliHAa Ke34enreH TopTinneH KblI3MEeT KepceTy KesiHae
KomnaHusra xaHe/Hemece OpinTecke xabapnaHaTblH ecenTik aknapaTTbiH AYPbICTbIFbIH
KamTamachl3 eTyre.

KblameTke >XaHe/Hemece >XyMmbicka Tancblpblic 6epy kesiHaoe KomnaHusFa xeHe/Hemece
OpinTecke TancbipbiC OepineTiH KbI3METTEPAIH HEMECE >XYMbICTapAblH cunaTtTamanapbl
Typanbl, COHAan-akK, onapabl anyablH, KaXKeTTi OpHbI Typarnbl TOMbIK XXaHe AypbIC aknapaTtThbl
xabapnayra.

Ocbl OdhepTa WwapTbiHOa Ke3OenreH XymbicTapabl OpbiHAAy XoHe/HeMece KbiaMeTTepai
kepceTy angbiHaa KoMmnaHus xeHe/HeMece OpinTec ekiniHe »xeke BacblH KyanaHablpaTbliH
KyKaTTbl, ABTOMOOMNbAI Tipkey Typarnbl KyanikTi, ocbl ABTOMOGUNbAi neneHy, navganasy
HemMece ofaH OuniK eTy KyKbIfblH pacTanTbIH KyXaTTapabl KepceTyre.

OpblHAanfaH XymbICTapAblH, KOPCETINreH KbiaMeTTepaiH kenemi MeH canacblH YakTbisbl
Tekcepyre xaHe ocbl OdepTa WapTbiHAA Ke34enreH TopTinneH opbiHAANFaH XyMbiCTapabl,
KepcCeTinreH KbiameTTepai kabbingayra.

YKymbicTapabl opblHOAYy asikTanfFaHHaH keriH KomnaHusiHbiH xeHe/Hemece OPpInTecTiH,
eKingepi pecimMgenTiH Gapnblk KyxaTtTapfa Kon Kow. XXyMmbiC askTranfaHHaH KewiH
pecimaeneTiH KyXaTtapaarbl JepeKTepMeH KericrnereH Hemece KblaMeTTepAiH canacbiHa
kaHaraTTaHbaraH ke3ae, 6yn Typansl gepey KomnaHusira xabapnayra, barnaHbic opTanbifbl
apKbISbl )XoHEe/HEMECE peciMaeneTiH KyaTtTapaa 63 KapCbibikTapblH Xa3bawa 6asHaayra.
KomnaHua ekingepi, coHgan-ak, OpinTectep KOpCETETIH Kbl3MEeTTepre KaTbiCTbl GepreH
GapnblK YCbiHbIMAAPAb! OpblHAAYFa.

KomnaHusara ABToMobUIbAiH ecenTik aepekTepiHaeri 6apnblk e3repictep Typarbl eCcenTik
AEepeKTep e3repreH coTTeH BacTan yLuU XXyMbIC KyHi ilwiHae xabapnayfa. KnueHT 6yn miHaeTTi
OenrineHreH mep3iMmae opblHOaMaraH Xafganaa, ecenTik AepekTep Aypbic Aen ecenTteneni
XoHe KomnaHua KepceTinreH ecenTik AepekTepAiH HakTbl aknapaTka CouKec KerMeyiHiH,
cangapbl YLiH xxayan 6epmengi.

Ecenke any aknapatbiHOa kepceTinreH ABTOMOOUNbAI Xapamabl Kynge ycrayra,
ABTOMOOMNbre 3usaH kenTipyai 6onabipmay MakcaTblHAA CakThIK LWapanapbiH kabbirgayra.
Ocbl OcbepTa WapTThiH TananTapblH OpbIHAAYFa.

4.3. KomnaHuns KyKbinbl:

YKasbinbIMHbLIH, WAapTTapbliHOa Ke3OoenreH KbiameTTepdi e3 KywiMeH ge, OpintecTtepain
KYLWiMeH fe XoHe onapablH ecebiHeH e opblHaayFa.

KnueHT 6epreH aknapatTbl, coHaan-ak, KnneHTTiH ocbl LLapTThiH TanantapbliH OpbIHOAYbIH
Tekcepyre.

KnueHTTiH 3aKkbiMaanfaH aBTOMOBUITIH KapayFfa XXeHe Tekcepyre.

Ocbl OcpepTa LWapTbiHa 1-KOCbIMLLAHbIH, 7 XaHe 8-TapmakTapblHa cankec KomnaHusHbIH
KnuenTiHe KbiameTTep KepceTyAeH XaHe XyMbICTapabl opblHAayaaH 6ac TapTyra.



Knnent ocbl Odpepta wapTTblH TanantapblH 0Oy3faH xafganpa, KasakcTaH
PecnybnukacbiHblH, 3aHHamacbiHaa 6enrineHreH ToptinneH OdbepTa WapTbiH MepP3iMiHEH
OypbIH TOKTaTyFa.

KomMnaHusAHbIH KNWEHTIHE KbIBMET KepceTyAeH, aHblKTaManblK-KeHeCLWiNik aknapat 6epyaeH

Keneci xargannapaa Tonblk Hemece iwiHapa 6ac TapTyra:

> KasbinbiMra Kocbiny kesiHge KnueHT xabapnaraH ABTOMOOUNbAiIH eCenTik AepeKTePiHiH
(VIN-Hewmipi xaHe Tipkey HeMmipi) KoMnaHusiHbIH KbI3METTepiHe Tancbipbic 6epy, caTbin
any >xaHe/Hemece any kesiHae, KnueHT xabapnafaH XeHe/Hemece YCbIHFaH TWICTI
ecenTik AepekTepre Cankec KenMeyi, Con CUsKTbI KbiIaMeTTepre TancblpbiC 6epy kesiHae,
KomnaHusifa ocbiHOanW KbIBMETTEPAIH KaXeTTi cunatramanapbl Typarnbl Hemece
KbI3MeTTepAdi any Kernemi, OpHbl XoHe YakbiTbl Typanbl KomnaHusra >xaHe/Hemece
OpinTecke YCbIHbINFaH aknapaTTbiH, WbIHAbIFbIHA CONKEC Kenmeyi.

» Ocbl OdepTa WwapTbiHbiH 4.1-TapmarbiHa cenkec KnueHT XKasblnbiMFa KOCbIfFaH Kesae
xabapnaraH/KnmueHT e3repTkeH ecenTik gepekTepae KepceTinreHHeH repi, KnueHTTiH
XoHe/HeMece KnueHTTiH aTblHaH xaHe/Hemece KnneHTTiH Tancbipmackl 60MbIHLLA e3re
aBTOMOBUWnbre KaTbiCTbl KaH4an aa bip ic-apekeTTepai opblHAAY (e3re Ae TaHy Tipkey
OenrinepiMeH, cankecTeHaipy HeMiprepiMeH XXaHe con CUsKTbI BiNikTiNik 6enrinepimen)
TancblpbiC 6epyLUiHiH XXaHe/HeMece YLWiHLI TynFaHblH TancbipbiC Bepyi.

» KnuneHtTiH ocbl OdepTa WwapTbIHbIH TanantapbiH Oy3ybl.

> Erep TancblpbiCc 6epy Hemece KbI3MeTTepAi caTbin any KaxeTTiniri KNnMeHTTiH KyKblkka
Kapcbl MyagenepiHeH TyblHOaca, coHaau-ak, onapgbl opblHAay KomMnaHWAHbIH
KongaHbICTafbl 3aHHaMaHblH, TananTapblH, Kofamaa kKabblngadFaH agamrepluinik nex
Mopanb HopMmanapbiH By3y KaXeTTiniriHe Tikenen xxeHe/HeMece ic Xy3iHae 6annaHbICTbl
GonfaH xafgannapaa.

» Erep KnueHt KbIameTTi any kesiHOe Hemece OHbl kepceTy KesdiHoe KomnaHus ekiniH
xaHe/Hemece Cepiktecti 6anaraTtan, aaenci3 ce3gep awmTca, aAencis cesnepai
navpanaHca.

4.4. Komnanusi MiHOETTi:

KnveHTke KomnaHusiHbIH canTbiHOa >xaHe (Hemece) Cepsucte/Mobunbai KocbiMwaga
opHanacTbipy XonbiMeH ocbl OdpepTa wWapTbliH Xacacy angbiHaa OHbIMEH TaHbICy
MYMKIHAIrNH KaMTamachbI3 eTyre.

KnunenTke ocbl LLapTTbiH TanantapbiHa, KongaHbiCTafbl 3aHHaMara XXeHe ageTTeri ickepnik
anvHanbelM XafganblHAa, OCblHOAW Kbl3METTepre KOWbINaTblH TanantapFa CavKec KeneTiH
Kenemae, TOPTINMNEH XaHe canaja Kbl3aMeTTep kepceTydi kamTamachl3 eTyre.

Ocbl OdbepTa wWwapTbiHAA XOHe KOongaHbICTafbl 3aHHaMaga Ke3AenreH Herisge XoHe
TOpTINNeH e3re e KblaMeTTepai kepceTyre.

KaHgan pa 6ip xargannapga KomnaHusiFa KyriHy YLWIiH YCbIHYFa KaXeTTi KyKaTTapAblH
TidbeciH KnneHTke xabapnayra.

KasakctaH PecnybnukacbiHblH 3aHHamacbiHAa TiKenewm Kes3genreH kargavnapgbl
KkocnaraHga, KnueHT Typanbl ManimeTTepai xapusa etneyre. Komnanus KnueHT Typansl
MoanimeTTepai e3iHiH OpintecTtepiHe ocbl OdepTa wWwapTbiHOa Ke3genreH wapTTapaa,
Kenemae xaHe TopTinneH xabapnay KyKbifblH ©3iHe Kanablpagbl.

Ocbl WapTTa xoHe KasakctaH PecnybnukacbiHbIH, 3aHHamacbiHAa Ke34enreH esre ae ic-
apeKkeTTepai xacayra.

TapantapablH e3apa KeniciMiHe Komn >KeTKi3reH kesge Hemece COTTbIH LeliMi OoMbIHLAa
Knuentke ocbl OcdpbepTa wapTtbl GoMbIHWA KbI3MeTTepAi opbliHAay KesiHae, KnueHtneH
YKasbinbiMrFa KockaH ABTOMOOUWIbre KenTipinreH 3anan comacblH eTeyre.

5. KbIBMETTEPAIH K¥Hbl XXOHE ECEN AUbIPbLICY TOPTIBI

5.1. Erep wektenvereH agamgap TOObIHbIH Has3apblHa XETKIi3ifreH NpenckypaHTTa ea3relue
OenrineHbece, ocbl WWapTtTa ke3genreH TapTinneH >KasbinbiMFa KocbinfFaH kesge KnneHT tenereH
coma, KnmeHT neH Komnanus apacbiHgarbl OdpepTa wapTtbiHaa GenrineHreH TopTinneH >XaHe
wapTTtapaa, KnueHtneH pecimageneTiH kyxattapgaa Hemece Cepsucte/Mobunbai KocbiMwana
KepceTinreH >XasbifbIMHbIH  YCbIHbIIFAH KyHblHA TeHecTipinedi »>aHe ©3iHe CblaKblHbI,
KoMmnaHunsaHbIH 6apsbiK WbIFbICTapbl MEH LUbIFbIHAAPBIH KAMTUAbI.



5.2. KomnaHus xapfbinblk KbiI3MET LWeHbepiHae Xy3ere acblpaTblH xaHe ocbl LLapTTbiH 2-6enimiHae
KesgenmereH esre e Kbl3aMeTTep MeH ic-liapanapiblH KyHbIH XaHe onapabl KepceTy TopTibiH
KomnaHusa cantbiHaa opHanacTblpblinaTbliH NpenckypaHT TypiHae Komnanua 6enrinenai. Komnanus
KnneHTTi KocbiMwa xabapgap eTnen, canmTka opHanacTbipa OTbIpbIn, MNPENCKypaHTTbl BipXXaKThbl
TOpPTINNEH e3repTyre KyKbinbl.

5.3. KbI3MeT KepceTy aiMafbl ayMafblHaH TbIC aHbIKTaMarblK-KeHeCLUinNiK KblIaMeTTepai, CoHgan-ak,
ocbl OdpepTa WapTbiHbIH 1-KOCbIMLUIAFa carkec Tidbere KipMenTiH KOCbiMLIA Kbi3MeTTepadi Hemece
KOCbIMLUA KbI3MeTTep CaHblH kocnaraHaa, KnneHTt kblameTTepre TancbipbiC 6epreH/skymbicTapabl
opblHOaFaH >xafdavga, XasbinbiMabl TONTbIpy WeHOepiHAe KbI3MEeTTepAiH  OpblHAanybiH
KamTamachbi3 eTy YLiH KOCbIMLLA XYMbICTap XYpridy kaxeT 6onfaH xafganga, KblIaMeT any YLiH
KOMMaHusiFa >KYriHreH Kesge KoridaHbiNnaTbliH MPencKypaHTTbl Heridre ana oTbipbin, KnveHt
KoMnaHusiHbIH KbI3MeTTepiHe akbl Tenenai.

5.4. Ocbl OchepTa WwapThl 6orbIHWa 6apnblk ecen ambipbiCynap TEHreMeH Xyprisineai.

6. EPEKLUE LULAPTTAP

6.1. KazakctaH Pecnybnukacbl A3amaTTblk KOAEKCiHIH 438-6abbiHa cankec TapanTtap ocbl OdepTa
WapTbiHbIH 5-6enimiHae kepceTinreH KbidameTTepaiH KyHblH Teneyi  KnueHTTiH ocbl Xapus
odepTaHbIH TOMbIK, CO3Ci3 XXaHe aHbIK GingipreH akuenTi 6onbin Tabbinagbl gen yarganacTbl.

6.2. XKasbinbiMFa KocbiniFaH kes3ge KnueHT KomnaHusa xeHe/Hemece OpinTec ekiniHiH kasbala
oTiHiWwiH Hemece Cepsuc/Mobunbai kKocbiMwa apkbinbl Kasbinbimra/lllapTka Kocbiny Typarbl
3NEKTPOHAbIK OTiHIiLWiH TONTbIPYFa XXoHe OfaH KON KoKFa MiHAETTI.

6.3. KnueHtTiH, ABTOMOGOUNbAIH, ecenTik gepektepiH (VIN-HemipiH) xabapnamaybl, COn CUSKTbI
KnneHTTiH KiHeCiHEH onapablH, Aypbic Xxabaprnamaybl KOMNaHUSAHbIH XXyMblCTapabl OpblHAAYbIHAH
*aHe ocbl OdepTa WapTbiHAa ke3aenreH bacbimabikTapabl 6epyaeH 6ac TapTybiHa aken cofaapl.
6.4. Tapantap KomnaHma wmeH KnneHT apacbiHgarbl OdpepTta wapTtbl KomnaHusi ekiniHe
)XoHe/Hemece OHbIH OpinmeciHe Xa3sbinbiMFa Kocblriyra KnueHmmiH epik 6indipyi eHe OHbIH
XKasbinbiMFa KOCbINy KyHblH Teney MiIHAEeTI KamTbifiFaH KykaTtTapabl Tancbipy XOfbIMEH
KoMmnaHusHbIH Xapus odepTa akuenTi caTiHeH 6actan Hemece ocbl Oghepma wapmbiHbIH 2.3-
mapmarbiHa calKec XacanfaH bonbin ecenteneai gen yarganacTbl.

6.5. Tapantap Komnanua meH KnueHTt apacbiHgarbl OdepTa waptbl ocbl OdepTa WwapTbiHbIH, 3-
OenimiHAe ke3adenreH xafgannapga TokTaTbinagbl Aen yargaanacThbl.

6.6. OcbepTa WapTbiHbIH, KONaaHblny KeseHiHae TapantapmeH ocbl OdhepTa LWapThiH Xacacy
KesiHOe TyblHOAFaH MaH-XannapAblH, eneyni e3repyi opbliH anca, byn MaH-xannap COHLAanNbIKTbI
esrepreH 6onca, erep MmyHOawm esrepictepai anabiH ana 6omkayra 6onateiH 6onca, ockl LWapT
OoMbIHLWA KenicinreH wapTTap4aH anTapribiKkTan epeklleneHeTiH WwapTTapMeH XacanfaH Hemece
XacanmaraH 6onca, Tapantap OdepTa wapTbiH TapanTapMeH mMep3imiHEH BypbiH HEMece COoT
Wweimi bombiHWa By3binybl MYMKIH Aen yaFganacTbl.

6.7. TapanTap ocbl LLapTTbiH WweHbepiHae xa3balua xacanfaH, 9NeKTPoHAbIK, TENEedOH XoHe e3re
ae OGannaHbiC  Kypangapbl  apkbiiibl - XKIOepinreH keHe/HemMece  anblHfFaH, CoHAan-ak,
Cepsuc/Mobunbai kKocbiMwa apkbinbl 6epinreH eckepTynep, xabapnamanap, OTiHILTEp XoHe
TapanTtap apacblHOafbl e3re e MyMKiH 6onaTblH xaT anmacynap TeH gapexene TuicTi gen
TaHblNnagbl gen yarganactbl. Keicka maTiHaik xabapnamanap (SMS-xabapnamanap) KblaMeTTepiH
nanganaHy kesiHgoe onapgbl ocblHAanm xabapnamanapgbl kabbingayra/Oepyre apHanfaH
KypbinFbinapra 6epy kesiHge 6yn epexe KomnaHus TapanbiHaH XibepinreH xabapnamanap yuwiH
faHa kongadbinagbl. KomnaHunsa ocbl OdepTa WwapThiHAa Ke3genreH wapTrapaa XoHe TopTinneH
XKasbinbiMFa KocbinFaH kesge, KnveHT xabapnafaH aknapaTTbl ©3 MakcaTTapbl YLWiH akpififFa
KOHbIMAbI XXeHe agan nanganaHy KyKbiFblH ©3iHe Kanablipagbl.

6.8. Tapantap KomnaHusaHbIH KbidamMeTTepi KomnaHuaga cakranatblH ecenTik gepekrepae
KepceTinreH ABToMobunbre faHa kepceTineai aen yarganactbl. ABTOMOOMNb aybICKaH xafaanaa,
KnueHT 6yn Typanbl ocbiHaan e3srepic 6onFaH ceTTeH GacTtan yw XyMmbIC KyHi iwiHae KomnaHusra
xabapnayfa MiHAeTTi. KoMnaHusHbIH, ocbl ABTOMOOMWMBbMEH KbI3MET KepceTy MiHAETI ecenTik
AepekTep e3repreH caTTeH bacTtan 72 cafaTTaH KeWiH faHa TyblHAanabl. OcbliHOan esrepictepre
OdpepTa WapTbiHbIH KONAaHbINy Mep3imi iwiHae 6ip peTTeH apTbik on 6epinmenai.

6.9. Tapantap ocbl OdepTa wapTbiHa carkec KplaMeTTepai KepceTy, XyMblCTapAbl OpblHAAy
o6bekTici 6onbin TabbinmanTelH ABTOMOOMNbAEPAI ecenTik AepekTepae kepceTkeH KnueHTTepaiH



ocbl ABTOMOGUNbAEPAi LUYFbINT TEXHUKANbIK KOMEK XaHe 3BaKyauusanay weHbepiHae KbiameTTep
MEH >KyMbICTapAbl nanganaHyfa Kykblfbl OK Aen yafganactbl. KomnaHus  ocbliHOan
ABTOMOGUNbAEPre KaTbICTbl KOPCETINIEH KbI3MEeTTepai KepceTyre, KepCeTinreH >XymbicTapabl
KnneHTTiH ecebiHeH TeXHUKanbIK MyMKiHAiK O0OnfFaH Ke3ae opbiHAAayFa KyKbiSibl.

6.10. Tapantap KomnaHna KnneHTTiH TapanblHaH KbI3METTi YL peT Tepic nanganaHfaH xarganaa,
coHpan-aK , KnueHTTiH ocblHOanW Tepic nampanaHygbl Xacayfa yw peT TanmnblHbICbl Ke3iHae,
Komnanua KnuenTtneH >xacanfaH OdpepTa wapTbiH Gip XakTbl TopTinneH Oy3yfa KyKkbinbl Aen
yaFganacTbl.

6.11. Tapantap KnueHTTiH keneci ic-apekeTTepiH KnueHT TapanbiHaH KoMnaHWsiHbIH KbI3MeTTepIH
Tepic nanvganany gen ecenteyre yarganacTbl:

- KbiameT kepceTy kesiHae KnneHTtke 6epinreH xeHe xasbanapaa TipkenreH KomnaHusHbIH aybi3Llia
yCbiHbIMAApbIH ocbl OdepTa WapTbiHAA Ke3denreH wapTrapia >XoeHe TopTinneH yw peT
opblHAaMayhbl.

- Ocbl OdbepTa wWapTbliHOa Ke3dernMereH xafgavnapga Kenik KyparnblH TacbiMangay >XeHiHaeri
Kbl3ameTTepre Hemece LUYFbIN TeXHUKanbIK KOMEKKe TancbIpbIC.
- Ocbl OchbepTa WwapTbiHOa Ke3aoenreH wapTtrapia kaHe TapTinneH KoMnaHusHbIH, XXyMbICTapabl
opblHAAYbI, KbI3METTep KepceTyi KaXeTTifiriH KepCeTKeH Ke3fde TexXHUKamnblK KeMeK XXeHiHgeri
KbI3BMEeTTepre KkacakaHa Tancblpbic 6epyi, con cnsakTel KomnaHusiHbl KacakaHa angaybl.

- KnueHtTiH KomnaHusHbIH XymbicTapgbl ocbl OdbepTa wapTbiH4a OenrineHreHHeH e3srelle
TOpTINMNEeH opblHaayFa bGafFbITTanfaH ke3 KernreH KacakaHa ic-epekeTTepi.

6.12. Ewbip xarganga KomnaHuna ga, oHblH ekingepi e KnneHT anabiHAa, Ke3 KenreH YLiHLi
TyNfanap angbiHaa Ke3 KemnreH xaHama, Ke3gencok, bankaycbidga KenTipinreH 3usiH yLiH, COHbIH,
iwiHOe KofanfaH nawvga Hemece xofanfaH aepektep, CepBucTi/Mobunbai KOCbIMLUAHLI,
CepBuctii/Mobunbai  KoCbIMLWAHbIH, Ma3MyHbIH nNanganaHyfa ©OannaHbICTbl TyblHOAFaH ap-
HaMbICKa, Kafip-kacueTke HemMece ickeprik begenre KenTipinreH 3usaH ywiH, KnueHT Hemece e3re
Tynfanap CepBUCTiH KEMEriMeH KON XeTKi3reH eare ae matepuangap, Cepsuc akimwiniri/Mobunbai
KOCbIMLL@ TapanblHaH OCbIHOAW XafbIMCbI3 cangapnapgblH 6onybl Typanbl eckepTy ©onmaraH
Xafganga ga xxayantbl 6onmanabi.

6.13. Knnentke CepBuctii/Mobunbaik KocbiMLaHbIH, KYKbIK neci bonbin TabbinateliH KomnaHusra
KnnentTtiH, Cepsucre/Mobunbaik kKocbiMwaga cintemenep 60nybl MyMKIH CbIpTKbl pecypcTapra
Oapybl XaHe nanganaHybl KesiHae TyblH4aybl MYMKIH Tepic cangapnap ywiH xxayan 6epMenTiHi
Typanbl eckepTingi.

6.14. KnueHnt KomnaHusi Cepsucte/Mobunbai KocbiMwiaga opHanacTbipbiiaTblH Ke3 KenreH
aknapaTka, aBTOPNbIK  KYKblKTapabl  Tipkeyre >xoHe  cepBucTe/mMobunbai  KocbiMwaga
opHanacTbIpbISiFaH aknapaT HeEMecCe ChIPTKbl pecypcTapfa cintemenepai nanganada oTblpbin KipreH
OoCblHOan TipKkey Typarnbl ManimeTTepre, CblpTKbl pecypctap Hemece KnnMeHTTiH e3i KipreH esre ge
OannaHbICTapbl apkbifbl KOMMKETIMAI HeEMece arnblHFaH KbldaMeTTepre OannaHbICTbl Ke3 KenreH
bIKTUMan HEMecCe TyblHOaraH 3anangapra 6annanbicTel KnneHT anabiHaa xxayan 6epmenTiHgirimeH
Kenicepi.

6.15.Komnanmsa KnueHTTiH Gargapnamanblk-TEXHUKanNbIK KypangapbiHgarsl Cepsuc/Mobunbai
KOCbIMLUAHbIH XXYMbICbIHAAFbI ipKinicTep, KnueHTTiH Oargapnamanbik-TEXHUKaNbIK KypangapbiHbiH
akaynblKTapbl YLiH xayanTbl 6onmanabi.

7. DAYNAPAObI LUELWY TOPTIBI, AEPBEC OEPEKTEP

7.1. KomnaHua meH KnueHT apacbiHOarbl 6apnbik gaynap MeH Kenicneyuwinikrep keniccesgep
XonbIMeH Lwewineai. Erep keniccesgep HaTwxere akenmece, oHaa KelameTTepre Hapasbinbifbl 6ap
KnneHT support@3a.com.kz anekTpoHbIk nowTacbiHa Hemece KomMnaHusiHbIH OpHanackaH xepiHe
HapasbINbIK XaTblH Xibepyi Tnic. KomnaHms ocbiHaam xaTThbl anfaH caTTeH 6actan, KyHTi3benik 10
(OH) KyH iwiHae KnueHTTiH Hapa3biblK XaTblHa xayan 6epeai. KnneHT KomnaHuara Hapasanbsik xaT
HemMece e3re [e OTiHiW XornaaFaH Ke3ge Xeke KyaniKTiH KeWipMecCiH >XoHe LWaFbIMHbIH M3HIH
pactantblH 6acka ga KyxaTtapabl koca 6epyre MmiHaeTTi. KomnaHus KnmneHTTeH Tanan xaTtTbl
Hemece Backa Aa WwarbiMbl Kapay YLiH KOCbIMLUA KyKaTTapAbl Tanan ete anagbl, KnneHT onapapl
yCblHyFa MiHAeTTi. KeniciMre Kon >XeTkidinMereH kesge, Tapantap apacbiHaarbl gay KasakcTtaH
PecnybnuvkacblHblH  KONAaHbICTafbl 3aHHaMacbliHa cankec KOMNaHWSHbIH, OpHanackaH Xepi
GomblHWa coT TepTibimeH wewineai. CoT TankpbinayblHbIH TiNi peTiHae opbic Tini 6onaapl.
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7.2. Tapantap OdpepTa wapTbiHOa Ke3genreH o3 MiHaeTTeMenepiH opblHAaMaraHbl Hemece
TUiCIHWE opblHOaMaraHbl YLiH, erep ocblHOAaW opblHAAMaybl HaKTbl YaKblT Ke3€HiHiH HaKTbl
XafgavnapbliHOa eHcepinMenTiH Kyw (opc-MaxKop) MaH-XannapblHblH, OHbIH iWiHOEe TeTeHLe
XOHe eHCEepPINMENTIH MaH-XannapablH, iC-kMMbingapbiHblH, cangapbl 6onbin TabbinfFaH xarganga
XayankepuwinikteH 6ocaTbinagpl. EHcepinmenTiH Kyw MaH-XannapblHa, OHbIH iWwiHae, 6Gipak
MYHbIMEH faHa WeKTenMmen: 3in3ana, Cy TacKblHbl, HaM3aFan COKKbICbl, KOLUKIH, TemnepaTypa,
XenaiH KyLi >xaHe KanbinTbl TipLWinik apekeTiH 60nabipManTbiH XayblH-LlallbiH AeHreni, Ounik nex
Backapy opraHgapbIHbIH MOpaTOPUIi CUAKTLI AYNEen cunaTTarbl KyObInbiCTap, epeyinaep XoeHe esre
Ae OoCblHAaW Xargannap.katagpl.

7.3. dopc-maxopnblk KafgamnapgblH  blknanbliHa TyckeH Tapan ocblHAanm  xaraannapablH
GacTtanfaHbl Typanbl e3iHe 6enrini 6onFaH ke3geH 6actan akpinFa KOHbIMAbI Mep3imae 6yn Typansl
eKiHWwi TapanTtel xabapaap eTyre MiHAETTI.

7.4. KomnaHus HakTbl Xeke TynfanapmeH ©6annaHbicTbl 60nybl MyMKiH KnmMeHT yCblHATbIH
AknapatTtbl (bygaH epi - «[depbec aepekrep») XuHayra, nanganaHyra, bepyre, cakrayra Hemece
esrewle Typae eHaeyre (byaaH api - «bipnecin eHaeyre») kykbinbl. KomnaHus Oepbec nepekrepai
KongaHbICTafbl 3aHHaMara XoHe Kacibu Hopmanapra cemkec eHaeyre Kykbinbl. KomnaHus apbip
Hepbec [epektepai ©OHaeywi OpintectepaeH KomnaHua aTblHaH KepceTinreH TananTapAblH
caktanyblH Tanan eteji.

7.5. KnueHT ceHimai gepbec aepektepai Mobunbgik kocbiMwana Hemece CepBUCTe YCbIHYFa
MiHOEeTTeHea,.

7.6. Komnanna pepbec pgepektepai koprayra 6annadbicTbl KP KongaHbiCTaFbl 3aHHaMacbliHOA
KesgenreH Ttanantapabl opbiHAayfa MiHOeTTeHedi. KomnaHus gepbec aepektepaiH caktanybiH
KamTamacbl3 eTefi XoHe yaKineTTi emec TynfanapablH gepbec OepekTepiHe KOon XeTkidyai
6onabipManTbIH, onapabl KopFay eHiHae TUICTi Wwapanap kabbingangbl.

7.7. CepBUc xoHe/Hemece Mobunbgik KocbiMWaHbl ManganaHa oTbipbin, KrMeHT Keneci
MekeHXanbl 6onbliHIWA opHanackaH [epbec aepekrepai XXuHay xoHe eHAey XeHiHAeri cascaTneH
TaHbICKaHbIH XX8He OHbIMeH KeniceTiHiH pacTanabl: https://3a.com.kz/privacy-policy. KepceTinreH
Ky>KaTneH KeniciM TonNbIK XXaHe ce3ci3 6onbin Tabbinaabl.

8. KOPbITbIHObI EPEXXEJIEP

8.1. KnneHt neH KomnaHua apacbiHgarbl OdhepTa wapThiHbIH, 6apnblk Tanantapbl, OHbIH, iWiHAE
eneyni waptrap, ocbl OdepTa wWwapTbiHOa KENTIPINreH X8HE OHbIH axblpamac ©eniri 6onbin
Tabbinagbl.

8.2. KaxeTTi yakbiTTa ocbl OdpepTa WwapThl Ka3ak TiniHe aygapbinateiH 6onagpl. LWapTTeiH opbiCc
XoHe Kasak TingepiHaeri MaTiHAEPIHIH apacbiHAa KanwbIbiKTap TyblHAAFaH Xxafganaa, LWapTTbiy,
opbIC TiniHAeri MaTiHi 6acbiMabikka ne bonagbl.

8.3. Ocbl WaptneH petTenMereH Hemece TONbIK peTTenMereH kKanfaH Oapnblk Xafgawnnapna
TapanTtap KasakctaH PecnybnukacbiHbIH KONaaHbICTaFbl 3aHHaMacblH Gaclubinblikka anagbl. Ochbl
Odpepta wapTtbl WeHbepiHOe 9aBakyauusnay Hemece TexXHUKamnblK KeMeK KepCeTy Kbl3METIHIH
KOndaHblny anMarbl XasblfbiM TYpPIHE Kapan TeMeHae XoHe KallbIKTblKkTa KepceTinreH KasakctaH
Pecnybnvkacsl kananapblHblH ayMafbiHAA YCbIHbINAab!:

KasakctaH Pecny6nukachl

KanaHblH aTaybl Oo6nbIc
AnmaTbl
AcTaHa
LUbIMKeHT
AkTebe AkTebe
KaparaHgpbl KaparaHgbl
Tapas YKambbin
OckemeH LWeirbic KaszakcTaH
Masnogap MaBnogap
ATblpay ATbipay
Cewmen Aban
Kbi3blnopaa Kbi3blnopga

Akray MaHrbicTay



KocTtaHan KocTtaHau

Opan BaTbic KasakcTtaH
MeTponaBnoBck ConrtycTik KasakcTaH
TypkictaH TypkicTaH
KekweTay Akmona

Temipray KaparaHgbl
TangbikopraH XKerTicy

EkibacTy3 Maenogap
>KeskasraH ¥nbitTay

Bankaw KaparaHgpl
Kyncapbl ATbipay
Capsblafraw TypkicTaH

KoHaeB Anmartbl

Puppoep Weirbic KazakcTaH
Asres Aban

Ecik Anmartbl

JKitikapa KocTtaHan
Ywapan XKerTicy

KomnaHusa nepekremenepi:
«Automotive Assistance Alliance» XLLC
BCH: 200740002052

3aHabl MeKeHXaubl:

KasakctaH Pecnybnukacel, Anmatsl K., Hazap6aes k-ci, 250, 5-6 keHce

baHk gepektemenepi:

AK «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX

KBe 17




OdepTa wapTbiHa 1-KOCbiMLIA

XA3bIN1bIM TYPI BOMbIHLIA KITMEHTTEPIE KbISBMET KOPCETY EPEXEJIEPI MEH
LUAPTTAPbDI

1. Xa3sbinbiMm TypiHe cankec KbiameTTepai TonTbIpy:

YKA3bIBIM TYPI
KbiameT / Okura
PLUS PREMIER AsTo
ApBokar
MynbTugpans v v v
XKKO kesiHge ABToMobUNbAi aBakyaumsnay (4 ToOHHara AemiH) N4 v
By3binFaH kesge ABToMoOWNbAI 3Bakyauusinay (4 TOHHara AeniH) N4 v
[eHrenektepai aybICTbIpY v v
[eHrenektepai ypney v v
TenedoH apKbinbl TEXHUKAnNbIK keHec Gepy v v
TenedoH apkbinbl 3aHrepaiH keHec 6epyi v v v
AKKYMYNSITOp 3apsifibl TayCblNFaH Ke3aie KO3FanTKbILWThI iCKe KOCy v v
OTbIH XeTKi3y v v
AHbIKTaManbIK-aKknapaTTblK Kongay v v
KKO kesiHae aBTOHbI XoOrnfa kantapy v v
KenikTi / >Kyk canfbiliThbl aLuy v v
ABTOMOGMNbAI 3Bakyauusinay kesiHgeri TpaHcdgep (max. 7000,00Tr v v
Hemece 50 km.)
KomnbtoTepnik gnarHocTuka v v
KynbinTapab! Kbl3ablpy v v
ABTOHBI KbI3abIpy v v
TexHuKanblK CyMbIKTbIKTapAbl TacbiMangay v N4
ABTOKENIKTI KapAaH TaszapTy 2 pet
Oabbingbl ewipy v
MacaH emec xyprizywi (max.9000 1r Hemece 50 KMm.) 2 peT
AybICTbIpbInaTeiH ABTOMOGUIB (3 KyHre AeniH) 1 pet
Monbiz/ywak unerrepi 1 pet
Otenpe/koHak ynae Typy 1 pet
ABTOKOHCbEpX: v v v
TexHuKanblK TEKCepyre xasbiny
ABTOKOHCbEpX: v v N4
CepBUCTIK XXOHe TEXHUKAIbIK KbIBMET KOpCEeTYre xasbly
ABTOKOHCbEpX: v
XKKO kesiHae LwyFbin KbI3MeTTEPAi akbIpy v v
ABTOKOHCbEpX: v v v
113 MNIB-pa aBakyaumsnaHfaH aBTOHbI i3gey
ABTOKOHCbEpX: v v v
"KasrmgpomeTTeH" aHbiKTama yCbIHy
ABTOKOHCbEpX: v v v
LLnHanapabl MaycbIMAbIK aybICTbIpyFa apHarnFaH xasba
ABTOKOHCbEpX: v v
LnHanapabl MaycbiMAbIK cCakTay YLUiH OpbliHObI i3aeyre kemek
ABTOKOHCbEpX: v v
ABTO XyyFa xa3sblny
ABTOKOHCbEPX: v v
ABTOCEpBUCTEPre Xas3blny (AETENNUHT, XbiNTbipaty, T. 6.)
ABTOKOHCbEPX:
YKaHap-xafapmar Kyl CTaHUMSICbIHOAFbl >XaHap-xarfapman ©OaracbiH v v
TaHOayFa kKeMekTecy
ABTOAABOKaT: v
KnueHnTTi XKKO opHbIHAa 3aHab! kopray
ABTOAABOKaT: v
Cakrangblpy Tenemid any kesiHge KnvueHTTi 3aHabl Kopray




ABTOALBOKaT: N4
>Kon nonuumsicbl opraHgapbiHaa XeHe aKIMLLUINIK COTTa KYKbIKTbIK KopFay

ABTOALBOKaT: N4
A3zamarTTbiK ic Xypridyae kesiHae KnneHTTi KYKbIKTbIK KopFay
ABTOAaBOKAT: v
KbInMbICTBIK ic >xypridyae KnueHTTi KyKbIKTbIK KopFay
ABTOALBOKaT: N4
KocbiMLia KblameTTep
OpekeT eTy anmarbl/ KbI3MeT kepceTy aymarbl 50 km 100 km KP
2. OTbIiH Tacbimangay, 3akbiMaanraH OeHrenekTi aybicTbipy, ABTOMOOUNb ecirin awy, by3abiny

xoaHe XXKO kesiHaoe aBakyaumsanay, TenedoH 6GonbliHLWA Tayrnik 00Mbl TeXHUKanbIK KeHec bepy
KbIaMeTTepiH kepceTy, TenedoH GonbiHWwa 3aHreprnik KeHec 6epy KbI3BMETTEPIH KOPCETY XeHiHAeri
ic-LWapanapabl opblHAayfa 0annaHbICTbl KbIBMETTEP MeH okuFanap ABTOMOOWUNbAIH, KaLLbIKTbIFbI
KomnaHusHbIH KbI3MET KepceTy ayMarblHaH acnafaH >xafganga opbiHganagbl. AsTomobunb 8.3-
TapMakTa KepcCeTifireH KepcCeTifnlreH apekeT eTy anMarblHaH / KbI3MeT KepceTy aymafblHaH TbIC
Xepae 6onfaH ke3ge. OdepTa WapThIHbIH XaHe / Hemece apbip okuFa GoMbiHLWA XYMbICTap MeH
KepceTineTiH kblameTTepai 6ip peTTeH apTbiKk OpblHAaFaH Ke3[4e OCbl XKYMbICTap MEH KepceTineTiH
kpiameTTep KnveHTke ocbl OhepTa WapThiHbIH 5.3-TapMarblHAa KepceTinreH TapTinneH kepceTineai.
OTiHIWTEpP CaHbl Xa3blbIM TypiHE GannaHbICTbI.

3. KocbiMwaHbiH 1-TapmarbiHga kepceTinreH KpiameTTtep 60MbIHLWIA WapTTap MEH aknapar:

e MynbTnagpane - Keiamet ABToMObBUNbre GekiTineni, KblaMeTTi ocbl Kesnik KypanbliH 6ackapyra
KYKbIFbl ©ap Ke3 KenreH XyprisyLli nanganana anagpl (epekwenik - ABToMobunbai ally Kbl3meTi)

o OBakyauma (KKO/6ysbiny) - Erep TexHukanblk Kemek >xonga HaTwke 6epmece Hemece
BacTankblga OHbIH, caTci3 6bonaTtbiHbl 6enrini 6onca, bannaHbiC opTanbifbiHbIH ONepaTopbl KOniKTi
3aBakyauusnaygbl ymbimgacTtbeipagbl. OnepaTop aBTOKeMiK caTbil anblHFAH CepBUC opTasbifbiHA
(bymaH opi - «CO») aBakyauusinaygbl ycbiHagbl. Kananap wekapacbiHaH ThIC Xepriepre
3BaKyauusinay KblI3MEeTTEpPiH KepceTyaiH Makcumanabl KalbIKTbIFbl XXa3blny TypiHe 0annaHbICTbI.
KbI3MeT kepceTy aymafblHblH apakallblKTbIfbl acbil KETKEH XaFganaa KocCbiMLla LWbiFbiHAApAb!
knueHT KomnaHnusira Hemece KomnaHuaHblH CepikteciHe gepbec Tenewnai. KnueHTTiH Kanaybl
OorbiHWa 3Bakyaums KrnMeHTTiH TypakTbl OpHanackaH >XepiHEeH epekweneHeTiH kananapaa
opHanackaH 6acka ga CO-ga »xypridinegi, onapAblH ©3eKTi TidiMi aBTOeHAipyLwwinepaiH pecMmu
canTTapblHAa YCbiHbINaabl. ABTokenik 6ypbiH XKasbinbiM 6ombiHWwa BipiHwi CO-Fa aBakyaumsinaHFaH
bonca, bip okura weHbepiHae aBTokenikTi CO-aaH 6acka CO-fa kanTa aBakyauusanay xafganblHaa
KnneHT odpepTa WwapTbiHbIH 5.3-TapMarbiHa CoKeC aBTOKONIKTI KaTa aBaKyauumsinay KblsMeTTepiHe
akbl Tenenai. KomnaHus gaynel xafgan TyblHOafraH xarganga KnnentteH ocbl CO-ga aBTOKeniKTi
OacTankpl 3Bakyauusinayra ceben 6GonfaH okura OOWbIHLLIA aBTOKOMIKTIH akaynblKTapbliH O
Typarnbl pacTanTblH KyXaTTapAbl cypaTyfa KyKbifbl.

e TexHuKanblKk KEMEK - OKUFa OpbIH anfaH xafganaa, KomnaHusHblH bannaHbic opTasnbifbiHbIH
onepatopbl ABTOMOOWNbAIH KO3fFanyfa ganblHObIFbIH KannblHa KeNTipy YLWiH TeXHUKanblK KeMeK
KeniriH wakblipagbl. KnnMeHT yLWiH TEXHMKarbIK KEMEK KeniriHiH kana wekapacblHaH TbiC MakcumManibl
TeriH Xypyi XasblfnblM TypiHe GannaHbICTbl. KalwbIKTbIKTaH apThlk G6onfFaH XaFganga KocbiMuia
woirbiHaapabl Knnenti Komnanmsira Hemece KomnannaHbiH CepikteciHe aepbec Tenengi.

o 3akbiMpganfaH pAeHrenektepdi aybicTelpy - Erep KnueHTtTiH ABTOMOOMNI  ABTOMOGUIbL
LUMHanNapbiHbIH, 3aKkbiMaaHyblHA GannaHbICTbl KO3FanbICTbl BacTan anmaca Hemece >anfacTbipa
anmaca, oHga KomnaHus KnuneHTTiH eTiHiwi 6onbiHWa ABTOMOOUNbAIH Aepbec KosfFanbicka
AanblHABIFBIH KannbiHa KeNTipy MakcaTtbliHAa KnveHTTiH ABTOMOGUNb AeHrenekTepiH aybICTbipyabl
Xysere acblpy YLWiH ekin xibepeai. 3akbiMaanfaH OeHrenekTepdi anbin Tactay XXeHe onapAblH,
opHblHa KrnveHTTe Gap Kocankbl geHrenektephi opHaTy GOMbIHLLA XXYMbICTap faHa KepceTineai
(OeHrenekTepai WWHOMOHTaXOay XoaHe >keHaey Oyn KblaMeTTe KesgeriMereH >aHe 0enek
KepceTineadi) xaHe/Hemece AsToMobunbai/geHrenektepai KnveHTneH OGipre eH  XakblH
LUMHOMOHTaXFa OeliH 3Bakyaumsnay, Oyn >xafganga LMHaHbl OpHATy XXYMbICTapPbIHbIH KYHbIH
KnueHT o3i Tenenai. 3akeiMaanfaH geHrenekrepai 6enwexkrey MyMkiH bonmaraH xxafganaa, onapra
opHaTbififaH [JOHFanaK cekpeuusnapbiHblH — HemMece OeHrenektepdiH akaynbl  GekiTkiw
anemMeHTTepiHiH cebebiHeH - KocbiMwa XymbicTapabl KnueHT angblH ana xabapnanraH Tapud
OoVibiHLIA KbIBMET KepceTy (hakTici bonbiHWa con xepae aepbec tenengi. KplameT KbiI3MeT KepceTy



ayMarblHbIH, KananapblHblH SKIMLUIMIK LWeKapanapbl WeriHae XaHe a3sblfbiM TypiHe 6annaHbICTbl
KalWbIKTbIKTa TeriH kepceTineai. Erep kanaHblH SKIMLWINIK WeKkapacbiHaH aBTOMOOWNbAIH HaKTbl
OpHanackaH >XepiHe [OeWiHri >Xonaafbl KawbIKTbIK KasblibiM Typi GOMbiHWA KbI3MET KepceTy
ayMafblHbIH, apakalbIKTbIFblIHAH acbil KeTce, OHAa KbI3BMET OCbl XepAe OCbiHAAW TeXHUKanblK
MYMKiHAIK ©GonFaH kafganaa KepceTinyi MyMKiH, an KbiI3MeT KepCeTy ayMarbiHbliH apakallbIKTbIfbl
acbin KETKEH XXaffanga KOCbIMLIA KalbIKTbIK YLWiH KOCbIMLWA LWbifbiHAAP (Oyn KasbinbiM Typi
OoVibiHLWIA KbI3BMET KepceTy ayMarbiH ackaH apakallbIKTblK) KnneHT ofaH angbiH ana xabapnaHraH
Tapud GonbliHLWA KbIBMET KepceTy kesiHae aepbec tenem xacangpl. Erep »asbiny waptrapbiHaa
esrelle kesgenmMece, KnneHT ocbl KbiIaMeTKe OTIHILLITEP CaHbl LWeKTenvenai.

o [eHrenekTepai aybiCcTbipy - Erep KnneHTtTiH ABTOMOOMNi ABTOMOBUNbAET AOHIrEeNneKkTepaiH xeni
KeTyiHe GannaHbICTbl KO3FanbICTbl 6acTan anmaca HeMece xanfacTtblpa anvaca, oHga KomnaHus
KnueHTTiH XyriHy dakTici 6ombiHWa ABTOMOOUNbAIH Aepbec KosfFanbiCka OanbIHAbIFbIH KanmnblHa
KenTipy makcatbiHaa KnueHTTiH ABTOMOOMNb AO6HrenekTepiH aybICTbIpydbl XXy3ere acblpy YLiH
MaMaH xibepepi.

e TeneoH apkbiibl TEXHUKanNbIK keHec 6epy - KomnaHusiHbliH kaHe/Hemece CepikTecTiH
MexaHurimeH keHecy, KnneHT yLwiH xxekenereH ycak akaynapabl ©3 6eTiHLwe oo MyMmkiHairi. Kenbip
Xafgannapaa MallmMHaHbl e3iriHeH Kosfarbicka KenTipy MyMKIHAIr .

e TenecoH ©OoMbliHWA 3aH KoHcynbTauusacbl - KblameT weHbepiHOe MblHagan: Kenik
KypangapbiMeH caTbin any, canblk cany, TipKey iC-apeKkeTTepiH >Xacay, nanganaHy, nenikreH
WwbiFapy, anbipbacrtay, kenin 6epy, cblifa TapTy XoHe e3re e asamaTTblK-KYKbIKTbIK MaMinienep
Xacay; ABTomMOOMNbAI MeMnekeTTiK TexHukanblk OarkaygaH eTyre 6GannaHbiCTbl Macenenep
OoMbIHWA KOHCymnbTauusnap kKormkeTimai ©onaabl; ABTOMOOWUNb Keniri XXeHe Kenik KypangapblH
nanganaHy canacblHOafbl KYKbIKTbIK kaTblHAcTapablH e3re ae macernenepi 60onbiHWA, OHbIH, ilWiHAE
aBTOMOOUIIb Keniri XXaHe Kenik KypangapbiH nanganaHy canacblHOarbl KYKblK KOpFay opraHgapbiMeH
XoHe e3re e ynbiIMaapMeH e3apa kaTblHacTap macenenepi 6onbiHwa 24/7, Teynik 6onbl TenedoH
OonbIHLLIA KEHEC.

o KosranTkblwTbl icke Kocy - Erep KnueHTtTiH ABTOMOOMNI akkymynatopnblk 6atapesHblH (AKB)
TONbIK paspsaabiHbiH - cangapblHaH KoafanbiCbiH 6acTtanm Hemece »anfacTblpa anmaca, oHaa
Komnanna KnuneHTTiH XyriHy dakTici 6GOoMbIHWIA TexHuWKanblk OpblHAbI ©onfFaH >xarganga
KalWbIKTbIKTAH OWarHOCTMKA XXYprisreHHeH KeriH MamaHgbl ocbl ABTOMOOWIbAIH KO3FanTKbILbIH,
OHbIH, iWiHae KeMiHAe Bip CbIpTKbI KO3AEH ICKe KOCY XOHIHAETI iC-Luapanapabl XYprisy yLiH xibepegai.
TexHuKanblKk OpbIHCbI3AbIK aHblKTanfaH xarganga - ABToMobunbai KnneHT KepceTKeH OpblHFa
aBakyauusinay KolameTi kepceTinei. KbIaMeT KbI3MeT KepceTy ayMarblHblH KananapblHblH SKiMLUINIK
LWeKkapanapbl WeriHae >XaHe Xasblly TypiHe GannaHbICTbl KalbIKTbIKTa TeriH KkepceTineai. Erep
KanaHblH SKiMLIMiK WweKkapacbiHaH aBTOMOOWMbAIH HaKTbl OpHAanackaH >XepiHe OEeWiHri Xonaafbl
KaLUbIKTbIK Xa3blfblM Typi 6oMbIHLWA KbIBMET KepceTy ayMafblHblH apakallbIKTbIFbIHAH acbIn KeTce,
OHAA KbI3MET OCbl XXepAe OCbliHAAN TEXHUKANbIK MYMKIHAIK BonFaH xafganga KepceTinyi MyMKiH, an
KbI3BMET KepceTy ayMafblHblH apakallbIKTbIFbl acbi KETKEH >Xafdanga KOCbIMLLA KaLbIKTbIK YLUiH
KOCbIMLUA WbifbiHAAP (OyI1 KasbifbiM TYpi 60MbIHLIA KbIBMET KOPCETY ayMaFblH ackaH apakallbIKTbIK)
KnneHT ofaH angblH ana xabapnaHraH Tapud OouMblHWA KbI3MET KepceTy KesiHae aepbec Tenem
Xacangbl. Erep XKasbinbiM WwapTTapblHga esrelle kesgenmece, KrnmeHTke ocbl Kbl3MeTKe OTiHILWTep
CaHbl LLeKTenmenai.

. XXaHapman Tacbimangay - erep KnmeHTtTiH keniri ABTOMOGUNbAIH, XaHapman 6arbiHOa
XXaHapMangblH, (ra3 xeHe/HeMece aNneKTp KO3FanTKbllWbIHAH 6acka) KyTnereH TonblK askranyblHa
BarnaHbICTbl Ko3FanbICTbl 6acTan Hemece Xarnfactblpa anMaca, oHga KomnaHusa KnneHTTiH XyriHy
dakTici bonbiHWwa KnneHTke KaxeTTi MapkaHblH, 10 (OH) NUTpiHe AeniHri kenemae oTbiHAbl KnMeHTTiH
KeniriHe »eTKi3y ywiH MmamaHabl Xibepeni KnueHTTiH, KeniriHiH Ko3fanbiCka AanbIHObIFbIH KannblHa
KenTipiHi3. KnueHTke 6GepinreH OTbiHHbIH KyHbIH KnneHT KomnanusiFa oTbiH 6epy OpHbiHAA OChI
OTbIHAbI CaTbIN any KesiHAae XXaHapMman Kyl cTaHUuMAcbiHAa BepinreH Kkaccanblk gouckangblk YekTe
KepceTinreH coma menuwepiHae aepbec etenai. KbisameT kananapblH, SKiMLIMIK Lekapanapbl
WweriHae >aHe >asblfly TypiHe OannaHbICTbl KalbIKTbIKTa TeriH kepceTinedi. Erep kanaHblH
SKIMLUINIK WeKapacbiHaH aBTOMOOMNbAIH HAKTbl OpPHAaNackaH >XXepiHe AEeNiHri Xongafbl KalbIKTbIK
XasblnbiM Typi GOMbIHWA KbI3MET KepCeTy ayMafblHblH apakallblKTbifFblHAH acbil KeTce, oHAa
KbI3BMET OCbl XepAe OCblHAAW TexXHMKanblk MYMKIHAIK OonFaH >xargamga KepceTinyi MyMKiH, an
KbI3BMET KepceTy ayMarfblHblH apakallbIKTbIFbl acbi KETKEH >Xafdanga KOCbIMLLA KaLbIKTbIK YLUiH



KOCbIMLLA WbifbiHAAP (O Ka3bifbiM TYpi 60MbIHLIA KbIBMET KOPCETY ayMafblH ackaH apakallbIKTbIK)
KnneHT ofaH angbiH ana xabapnanfaH Tapud OoumbiHIWA KbIBMET KepceTy kediHae aepbec Ttenem
Xacaungpl. Erep xasbiny wapTtrapblHaa esrewle kesgenmece, KrnmeHT oCbl KbiI3MeTKe eTiHILTep caHbl
LLeKTenmenai.

. AHbIKTamanblk-aknapaTtTblk kongay - 2KasbibiM KblaMeTTepiHe 6GannaHbiCTbl Macenenep
XeHiHae KomnaHusa knueHTTepiHe Taynik 6ombl keHec Gepy.
. KKO kesiHae ABTomMobunbai xonfa kantapy - Erep KnnentTiH keniri 2KKO cebebiHeH xon

TOCEMIHEH LWbIFYy cangapblHaH KO3fanbIiCTbl 6acTan anmaca Hemece Xanfactblpa anmaca, oHaa
KomnaHuna KnueHTTiH, XyriHy dakTici 6ombiHWwa ABTOMOBUNbAIH, 63 OeTiHWe Xypyre AanbiHAbIFbIH
KannbiHa KenTipy MakcatbiHAa KnuMeHTTiH KesiriH »Xon TeceMiHe kamTapyabl Xy3ere acbipy YLiH
MamaHabl Xibepegni. KblaMeT kananapablH, aKiMLWINIK wWeKkapanapbl WeriHge XeHe asblfy TypiHe
GannaHbICTbl  KalbIKTbIKTA TeriH  kepceTineni. Erep kanaHblH  oKiMLWINiK  WwekapacblHaH
aBTOMOOUNbAIH HAKTbl OpHanackaH XepiHe AeniHri onaafbl KalbIKTbIK XKasblbiM Typi 60MbIHLLA
KbI3BMET KepceTy ayMafblHblH apakallbIKTbIFbIHAH acblin KeTce, OHAA KbI3MET OCbl Xepae OCblHOaun
TEXHUKanbIK MyMKiHAOIK ©onfaH xargamga KepceTinyi MyMKiH, an Kbl3MeT KepceTy ayMafbliHbIH,
apakallbIKTbIFbl acbil KETKEH afdanga KOCbIMLIA KalbIKTbIK YLWiH KOCbIMLWIA LWbIFbiHAap (Oyn
XasblnbiM Typi 6OMbIHLLIA KbIBMET KepceTy aymarblH ackaH apakallblKTbIK) KnueHT ofaH anabiH ana
xabapnaHfaH Tapud GonbiHLWA KbI3MET kepceTy KesiHae aepbec Tenem xacanabl. Erep xasbiny
WwapTTapblHga esrewle kesgernvece, KnmeHT ocbl KbI3METKE OTiHILITep CaHbl LUeKTenMenai.

e Kenikti / xyk canfbiwTbl awy - Erep KnueHT ABTOMOBUIbAIH KINTTEP XUbIHTBIFbIH KIMEHTTIH,
Xabblk ABTOMOOMNIHIH canoHblHAa KanablpraH xarganga, ABToMobunbAiH €CiriH awy KaxeT 6ornca,
KomnaHusa KnueHTTiH XyriHy dakTici 6orbiHWA awwyablH TEXHUKanNbIK MyMKiHAIM 6onfaH xarganaa
OCbl KbI3MET TYpiH >XXYypridy ywiH MamaH xibepeni. AwyablH TEXHUKaNbIK MyMKiHAIri 6onmaraH
Xarganaa KnueHtke ABTomobunbai KnveHT kepceTkeH OpbliHFa 9Bakyauumsnay KblaMeTi kepceTineai.
ABTOMOOMNbAI awy GonbiHWA XyMbicTapabl 6actamac 6ypbiH KnneHT ocbl ABTOMOGUNbre mnenik
eTy/nanganady/ovnik eTy KykblFbl Typarnbl KyXaTTapgbl YCbiHyFa MiHAETTi. KpidameT kananapabiH
(KbIBMET KepceTy ayMarblHbIH) SKIMLLIMIK LWeKkapanapbl LWeriHAe XXaHe a3bly TypiHe 6annaHbICTbl
KalWbIKTbIKTa TeriH kepceTineai. Erep kanaHblH SKIMLIIMIK LWeKkapacblHaH aBTOMOOWUMbAIH HaKTbI
opHanackaH XepiHe [ewiHri ongafbl KalbIKTbIK >Xa3bifibiM Typi OOMbIHLWIA KbI3MET KepceTy
ayMafblHbIH, apakalWbIKTbIFbIHAH acbin KeTce, OHAa KbI3MET OCbl XepAe OCblHAAaW TexXHUKanblK
MYMKiHAIK GonFaH afganaa KepceTinyi MyMKiH, an KbiI3MeT KepCeTy ayMarbiHblH apakallbIKTbIfbl
acbin KeTKeH Xaffanga KoCbIMLA KalbIKTbIK YLWiH KOCbIMLWA LWbIfbIHAAP (Oyn KasbinbiM Typi
OoMbIHLLIA KbIBMET KepceTy ayMafblH ackaH apakalblKTblK) KnneHT ofaH angblH ana xabapnaHraH
Tapug GonbiHLWA KbI3MET KepceTy KesiHae aepbec Tenem xacangbl. Erep »xasbiny wapTtrapblHaa
esrelle kesgenmMece, KnneHT ocbl KbI3MeTKe OTIHILLITEP CaHbl LWeKTenmMena,i.

o ABTOMOOMNBAI (Takcuai) aBakyaumsnay kesiHgeri TpaHcdep - XKKO 6onfaH xarfganga Hemece
akay cangapblHaH KnueHTTiH Keniri cepBuUC opTarnblfblHa XeTKi3inreH 6onca, KNMeHTKe KasblbiM
TypiHe 6annaHbICTbl Oy3binFaH XXepaeH HeMece XeHAey OPHbIHAH XKYMbIC OPHbIHA, TypaTbIH XepiHe
He KINMEHTTIH Kanaybl borbiHWa 6acka xepre geniH Takcyn 6epinyi MymkiH. COMaHbIH, IMMUTI OCbI
KbiameT 6onbiHwa 7 000,00 (keTi MblH) TEHreHi Kypamabl, an apakawblKTblK GOMbIHLWIA CbiHFaH
XepiHeH/ KeHOeYy OPHbIHAH KYMbIC/TYPFbINLIKTBI XepiHe/KNMeHTTiH Kanaybl 6omrbiHWa BGacka xepre
aeniH 50 (eny) kunomeTpaeH acnangbl. Comacbl HEMECE KallbIKTbIFbl GOMbIHLLA NMUMUTTEH ackaH
Xafganga kocbiMwa weiFbiHaapabl KnvenTi KomnaHugara Hemece KomnaHusiHbiH CepikTeciHe
aepbec Tenengi.

o KomnbloTepnik guarHoctnka - Akaynblk KoaTapblH OKy xaHe KrnueHTke kaTenep TisiMmiH Gepy
apkbinbl  aBTOMOGWUNb  AuarHOCTMKACbIH Xypridy. [uarHocTukara KaTenepai ok, KauTa
Oargapnamanay Hemece aBTOMOOUMbAI XeHAey XyMbICTapbl Kipmengi. KelameT kananapgblh,
SKIMLLINIK Wekapanapbl LwWweriHge XoHe XasbibiM TypiHe 6GannaHbICTbl KalUbIKTbIKTA TEriH
KepceTineai. Erep KanaHblH oKiMLUIMIK LWeKapacbiHaH aBTOMOOUNbAIH HaKTbl OpHanackaH »KepiHe
AENiHri  Xongafbl  KaWbIKTbIK  KasbiibiM -~ Typi  OOMbIHIWIA  KbIBMET  KepCeTy ayMafblHbIH
apakalbIKTbIFbIHAH acbln KeTCe, OHAA KbIBMET OCbl XXepAe oCblHAan TeXHUKanbIk MyMKIHAIK 6onFaH
Xafganaa KepceTinyi MyMKIH, an Kbl3MeT KepceTy ayMarbliHblH apakallblKTbiFbl acbil KETKEH
Xafganaa KocbiMLa KalbIKTbIK YLIWIH KOoCbiMLWa WbiFbiHAAP (Byn XasbiibiM Typi 6oMbiHLWA KbI3MeT
KepceTy aymafblH ackaH apakalblKTblK) KnueHT oFaH angblH ana xabapnanfan Tapud 6ovbiHwa



KblI3MeT KkepceTy kesiHaoe pnepbec Tenem xacamabl. Erep xasbiny wapTrapbiHOa esrelue
Kesgenmece, KrnneHT ocbl KbIBMETKE OTIHILITEP CaHbl LUEKTENMenai.

° KynbinTapab! Kei3ablpy - Erep KnveHTTiH, Keniringe Kynbin NMyYMHKachl KaTbin KkanfFaH 6onca
(KINT ecik KynnblHbIH TMYNMHKaCbIHOA anHanManabl) — Kbl3ablpy My34bl HEMeCce Kynbin JIMYNHKAChIH
Kbl3OblpyFa apHanfaH apHanbl Kypangapabl epityre kabineTTi apHanbl Kypambl 6ap apHaubl
CYMbIKTbIKTapAblH KeMeriMeH >Xy3ere acblpblinagbl. Erep KynbiNTblH 3akbiMAaHy Kayni TyblHOaca,
KnneHTke aBTOMOOUMbAI KbI3ObIPY XOHE KyNbIM JIMYNHKACBLIHbIH, XXYMbICBIH KanmblHa KenTipy YLUiH
KeniKTi KbIBMEeT KepceTy opTasbifblHa 3BaKyauusinay ycbiHbinagbl. KelaMeT kananapAblH, aKiMLinik
LeKkapanapsbl LweriHge xaHe YKasbinbiM TypiHe GannaHbICTbl KallbIKTbIKTa TeriH kepceTineni. Erep
KanaHblH SKiMLINiK wekapacbiHaH aBTOMOOWMbAIH HaKTbl OpHAnackaH >XepiHe OeWiHri Xonaarbl
KaLLbIKTbIK >Xa3blfblM Typi 60MbIHLIA KbIBMET KOpPCeTY ayMarblHblH apakallbIKTbIFbIHAH acbIn KeTce,
OHAa KbI3MET OCbl XXepAe OCblHAaM TEXHUKanNbIK MyMKIHAIK BonFaH afganga kepceTinyi MyMKiH, an
KbI3MET KepCeTy ayMarfblHblH, apaKkallbIKTbiFbl acbin KETKEH Xaffanga KOCbIMLUA KalUbIKTbIK YLUiH
KOCbIMLLA WbIfbiHAAP (OyI1 Ka3bibiM TYpi 60MbIHLIA KbIBMET KOpCEeTY ayMafblH ackaH apakallbIKTbIK)
KnneHT ofaH anabiH ana xabapnaHfaH Tapud OomblHILA KbIBMET KepceTy kesiHae aepbec Ttenem
Xacangpl. Erep xasbiny wapTtrapblHaa esrelle kesgenmece, KrnmeHT oCbl KbiI3MeTKe eTiHIlTep caHbl
LLeKTenmenai.

° ABTOHbI KbI3abIpy - Erep kaTThl asg3ga KnueHTTiH ABTOMOOMNI icke KOChIfiMaca - TeXHUKarnbIK
KbI3MET apHambl Xbiny 3eHOiperiH navganaHy apkblibl aBTOMOOUNbAI Kbl3ObIPY >XYMbICTaPbIH
xyprizeqi. Kbiametr T1ek 30 (OTbI3) MWHYTTaH acnamTbiH TepMUSnbIK 3eHbipekTiH KemerimeH
Kbl3ablpyadbl KamTuabl. KblaMeTKe iWKi >XaHy KO3fanTKbllblH illiHapa ©OenwlekTtey >XymbicTapbl
KipmMengi (oTanablpy wWamaapblH, OTblH CY3riCiH aHe T.6. any). ABTOMOOMNbAI Kbl3blAPYAbIH
KOCbIMLLA YaKbITbl, COHAAN-aK aBToOMObUNbAi icke Kocy BGoMblHLWA KOCbIMLIA XXyMblcTapabl KnueHT
Tenengi. ABToMobunbai Kbi3abipy 3eHbiperiMeH Kbi3ablpy YIIKEH Xbiny WbiFapymeH Gipre xypeai,
HaTWXeciHae ABTOMOOMNbAIH WK >XaHy KO3FanTKblWbIH Kopfay, ©Oepinic KopabbiH Kopfay,
KO3FanTKbIll CbiMAapbl, KanoT acTblHAAFbl KEHICTIKTEri aBTOMOOWUNbAIH NnacTUKanblKk eHiMaepi
CUAKTbI TOpanTapbl 3akbiMAaanybl MyMKiH. blkTuMan 3usaH yLiH XayankepLlinik neH Tayekengepai
KnveHT TonbifbiMeH KeTepedi. ABToeHAipylwinep aBToMobUnbAi arpeccuBTi  Kbi3ablpyabl
yCblHOanapbl, HaTWXeciHOe aBTOMOOUNbAI Xbinbl GoOKcTa OINIKTI Kbl3oblpy, COHAAM-aK iLUKi XaHy
KO3FanTKbILbIHbIH OYPbIC )KYMbICbIH KannblHa KENTIPY YLWiH AMarHOCTUKA MEH XXYMbICTapabl XYprisy
YWIH CEepBUCTIK CTaHuusiFa 3Bakyauusinay ycbiHbinagbl. (CepBUCTIK cTaHumMsaga >Kyprisinrex
XyMbicTapabl KnneHT e3 beTiHwe Tenenai.) KelameT kananapblH aKiMLWINiK Wwekapanapsb! Wwerivge
XOHe >asblny TypiHe 6GannaHbiCTbl KaLWbIKTbIKTA TeriH kepceTineni. Erep kKanaHblH, oKiMLUinik
LeKkapacblHaH aBTOMOBUIbAIH HAKTbl OpHanacKkaH XepiHe AeWiHri Xongafbl KalbIKTbIK XKa3blfbiM
Typi OOMbIHLLA KbI3BMET KOPCETY ayMafblHbIH, apaKallbIKTbIfbIHAH acbin KeTce, OHAA Kbi3MET OCbl
Xepae ocblHAaW TexHUKanblk MyMKiHAIK BonFaH xarganga kepceTinyi MyMKiH, an Kbl3MeT kepceTy
ayMafblHblH, apakallblKTbiFbl acblil KETKEeH >XaFganga KOCbIMLIA KaWbIKTbIK YLWIH KOCbIMLUA
WweirbiHAAp (6yn xasblfbiM TYpi BONbIHLWIA KbIBMET KepceTy ayMafblH ackaH apakallbIKTbIK) KnueHT
OfaH angplH ana xabapnaHraH Tapud 6onbIHLLIA KbIBMET KepceTy kediHae aepbec Tenem xacanabl.
Erep xasbiny wapTtrapbiHOa esrewe kesgernmece, KnMeHT oOcCbl Kbl3METKe OTIHIlWTep CaHbl
LekTenvenai.

° TexHuKanblk CYMbIKTbIKTapAbl TacbiMangay - Erep KnueHTTiH xonaa XXyMbIC CYMbIKTbIKTapbIH
TONTLIPY KaXeTTiniri TyblHAaca, KomnaHusiHblH MamaHgap KrnneHTKke KaxeTTi TexXHuKasnblK
CYMbIKTbIKTbI XeTkide anagbl. KnneHT CyMbIKTbIKTbIH KYHbIH OepifireH 4ekke CaMKec Tikenemn
opblHAAyLWbIFa TONbIK Kenemae tenengi. OTiHiw 6epreH ke3ge KnmMeHT KaXeTTi CYMbIKTbIKTbI CaTbin
any MYMKIHAIM YWiH KaXeTTi CYMbIKTLIKTbIH, TOMbIK aTaybl MeH cunaTtTtaMacbliH ycblHaabl. Erep
KnneHT KaxeTTi CyMbIKTbIKTbIH crneundunkaumnsacel 6ombiHWA HaKTbl aknapat 6epe anmaca, KbiaMeT
KepceTinmengi. KplaMeT XaHap-XafapmMan Kyl CTaHuusnapbl MeH apHaubl AyKeHOepae KaxeTTi
CYMbIKTbIKTBI caTbin any MyMKiHZiri ©GonfaH >xargavga faHa KepceTinyi MyMKiH.  LUbIHbI
TasanayLblHbIH CYMbIKTbIFbI KbI3MEeTKe Kipmengi. KnueHT kes-kenreH xxafganaa, TinTi KelameTTeH 6ac
TapTkaH Ke3ge Oe TeXHMKanbIK CYWMbIKTbIKTbIH KYHbIH Terneyre MiHaeTTi. KpiameT kananapgblH
SKIMLUINIK WeKkapanapbl WeriHAe XaHe »a3bly TypiHe bannaHbICTbl KalbIKTbIKTa TEriH KepceTinegi.
Erep kanaHblH OKiMLWINiK LwekapacblHAaH aBTOMOOMWMbAIH HakTbl OpHAaNackaH >XepiHe AOeWniHri
Xorngafbl KalbIKTbIK »Ka3blfbiM Typi GOMbIHLWIA KbI3MET KepceTy ayMafbliHblH, apakallbIKTbIFbIHAH
acbln KeTce, OHAA KbI3MET OCbl XXepae OCblHAan TEXHUKanbIKk MyMKiHAIK 6onFaH xarfaanaa kepceTinyi



MYMKiH, an KbI3MeT KepceTy ayMafblHblH apakallblKTbifbl acbil KEeTKeH >Xafganga KocbiMLua
KalbIKTbIK YLiH KOCbIMLWIA LWbifbiHAAP (Byn XasbinbiM Typi OOMbIHLIA KbI3MET KepceTy ayMafblH
ackaH apakawblKTblK) KnueHT ofaH anabiH ana xabapnaHfaH Tapud GonbiHLWA KbI3MET KepceTy
KesiHae aepbec Tenem xacangbl. Erep asbiny wapTtrapbiHaa esrewe kesgenmece, KnnmeHT ocbl
KbI3METKe OTiHILTEepP CaHbl LWeKTenvenai.

o ABTOKeniKTI kapgaH Tasapty - Erep kap >xayraHHaH KeWiH KIMEeHTTIH aBTokeniri kap
kabaTbiHbIH, acTbiHAa 6onca, KnueHT "ABTOKeniKTi kapgaH TasapTy" Kbl3MeTiHe >XyriHe anagpl.
ABTOKeNIKTiH 6051y )abblHbIHA 3aKbIM KENTIPMEY YLUiH aBTOKeSiKKe KaTbin kanMaraH kapablH )KyMcak
kabatTapbl faHa TasanaHagpl. LLbIHbIAaH X8He aBTOKeniK WaHafblHaH My3bl XX8He KaTbIn KasnfaH
Kapabl Kblpy 6yn kbiameTke Kipmengi. KbI3MeT MeHLUiK MeCiHIH, HEMece aBTOKOMIK MECIHIH, eKiniHiH
KaTbICybIMEH Xy3ere acblpbliiagbl.

o Habbingpl ewipy-0abbin GyraTTanfaH xaHe Kenik KypasnblH »XanFacTblpy MyMKiH 6onmaraH
Xafganga, koMmnaHna mMamadbl KnveHTke aabbingbl "axblpaTbiiFaH" pexuMiHe KOowfFa Hemece
Aabbingpl ewipyre kemektecedi. Ocbl KbiaMeT weHbepiHae KomnaHua gabbingbl XeHaey XeHe
BanTay KbI3aMeTTepiH kepceTnenai.

o MacaH emec xyprisywi - [eHcaynbifblHblH Hawapnaybl Hemece KnueHTTiH mac KyniHge
bonybl HaTUXeciHae ABToMobunbai 63 6eTiHwe Backapy MyMKiH 6onmaraH xarganga, KnmeHTTiH
OTiHiWi borbliHWa bannaHbic opTanbifbl KNnueHTTi ABTOMOGUNiMeH Gipre KnneHT kepceTKeH OpbIHFa
TacbiMangaybl ynbiMgacTblpagbl. TacbiMangay KblaMeT KepceTy aymarbl KananapblHbIH SKIMLUISIK
WekapanapblHaH eH ken gereHae 50 (eny) KM-re gemiH xysere acblpblniagbl, an KbI3MeT KyHbl eH
ken gerenge 9 000,00 (Tofbl3 MbIH) TEeHreAeH acnaybl kepek. KnnmeHT ocbl KbI3METKE OTiHILITEep CaHbl
- ocbl KnueHT yuwiH >KasbinbiM Mep3imiHiH apbip 12 (OH eki) anbl yWiH 2 (eKi) peT apTblKk emec.
Comacbl Hemece KalbIKTbiFbl GOMbIHLLA NUMUTTEH ackaH Xardanga KOCbIMLa LblFbiHOAapAb!
Knnenti KomnaHuara Hemece KomnaHusaHblH CepikTeciHe aepbec tenengi.

o AybIcTbIpy MawmHachl - KeiameT Tek KP aymarbiHaa, CO-aarbl XKKO-aaH keriH aBakyauusanay
KesiHae, erep 6yn AsToMmobunbai xxeHaey ABTOMOOUNMbAI KabbingaraH KyHi Xy3ere acbipbiiMaca,
an xengeynaiH HopmaTusTik Mep3imi 1 (Bip) TeynikTeH acaTblH 6onca FaHa kepceTinegi. KnveHT ochbl
CO opHanackaH engi mekeHae aybiCTbipbinaTtblH aBTokenikTi "C" caHaTbiHaH Xofapbl EMEC, OHbI
YCbIHFaH caTTeH 6acTtan 3 (yLw) TaynikTeH acnanTbiH Mep3iMre TeriH 6epy KbI3MeTiH anyfa KyKbisbl.
AybICTbipbinaTblH ABTOMOBUIbAI YCbIHY YLWiH KNMEHTTEH KanTapbinaThiH akwanam Keningik anbiHybl
MYMKiH. AybICTbIpbinaTtblH ABTOMOOUNbAI KanTapyabl KnveHT e3iHiH ABTOMOOWNiHIH, KnneHTiHe
Xofapblga atanfaH CO-Ha kanTapy KyHiHEH KeLlikTipMen Xy3ere acblpybl TUIiC. AybICTbIPbIaThIH
ABTOMOBUNbAI Bepy KesiHae ocbl ABTOMOBUMNbAIH KYHOENIKTI XYpPICiH wekTeyre 6onaapl. KnueHt
OCbl KbI3BMETKE OTiHILTEpP caHbl - 0Cbl KNneHT yuwiH YKa3sbinbiM Mmep3iMiHiH ap0ip 12 (OH eki) aibl yLUiH
1 (6ip) apTblk emec. AybICTbIpbliaTblH ABTOMOOWbL KbI3METI TUICTI eHipAe KocbIMLia Keslicim
OoribiHWa aybICTbipbinaTtblH ABTOMOOMNbL GonfFaH Xafgamga ycebiHbinagbl. KelameTTi any yLwiH
KnveHT ABTOMOOMNBAIH XXYMbICBIH KannblHA KENTipy YLWiH KaXeTTi yakblTTbl KepceTe OTbIpbiM,
ABTOMOGUNbre xeHaey xyprizy Typanbl CO MepiMeH pacTanfaH KyXaTTapAbl YCbIHYbl KaXerT.
KbiameT aBToMOOUIbre Xocnapnbl XXeHAeY XKYpPridy yakbITbiHa YCbIHbIIMaWAbI.

o Moesfralywakka ©Ounettep - Erep KnueHntTiH astomobuni CO-gpa akay cebebiHeH
XKETKI3iNreHHeH KeniH XaHe xeHaey b6ip KYHHEH apTblK yakbITka coabinica, coHgan-ak CO KnneHTTiH
mexeni xepiHeH 200 (eki Xy3) KMUNOMETPAEH acTaM KalwbiKTblkTa 6onca. KnueHt KomnaHuagaH
XocnapnaHfaH GafbITTa caaxaTTbl XanfacTblpy YLWiH ©3i XaHe Gaprblk Konaylwbinap ywiH aye
Hemece TeMipXXon GuneTTepiHiH KyHbIH eTeyai Tanan eTyre Kykbinbl. PactanTbiH Kyxattapab! (YekK,
OTbIPFbI3Y TarnoHbl) YCbIHFAH Ke3ae OCbl Kbi3aMeT 6onbliHLWAa comaHbiH, nmuTi 100 000,00 (>ky3 MbIH)
TeHrere gemiH. KnneHT oCbl KbI3MeTKe OTiHITep caHbl - 0Cbl KNUEHT YLWiH Xa3bliy Mep3iMiHiH apbip
12 (oH eki) anbl ywiH 1 (6ip) peT apTblk emec. buneTtep KyHbIHbIH 6TEMaKbICbIH any ywiH KnueHTke
ABTOMOOMNBAIH KYMbBICBIH  KannblHa KeNTipy VYWiH KaXeTTi yakbITTbl KepceTe OTbIpbi,
ABTOMOGUNbre xxenaey xypridy Typansl CO MepiMeH pacTanfaH KyxaTtapabl YCbiHY KaxeT. KplameT
Xocnapnbl XXeHOEeY XKYPridy yakbITbiHA YCbIHbIIMaWAbI.

° YKeHpgey yakpiTbiHa apHanfaH koHak yu - Erep KnueHtTiH ABTomMoOuni CO-ga akaynbik
cebebiHeH xeTKi3inreHHeH KeniH Xengey 6ip KyHHeH acTaMm yakbiTka coabisica xxaHe CO TypFbiSbIKTbI
XepiHeH/ABTomobunai Hemece KnneHTTiH 6apaTtbiH xepiH TipkeyaeH 200 (eki xy3) KnnomeTpaeH
acTtam KalblKTblkTa 6onca, KnmeHt KomnaHuagaH KoHak YW KyHbIHbIH ©TeMaKbICblH Tanan eTyre
Kykbinbl, 6ipak 3 (yw) TaynikteH acnanTbiH yakbiTka. Ocbl Kbi3MeT GOoMbiHWA COMaHbIH JIUMUTI



pacTanTblH KyxXatTapabl (duckangblk Yek, xabaTblH KyxaTttap) ycbiHFaH kesge 100 000,00 (ky3
MblIH) TeHrere aemiH kypangbl. KnMeHT ocbl KbI3MeTKe OTiHIWTepP caHbl - 0Cbl KNMEHT yLUiH Xa3biny
Mep3imiHiH apbip 12 (oH eki) anbl ywiH 1 (6ip) apTbik emec. buneTtep KyHbIHbIH 6TEMaKbICbIH any
yLWiH KnneHTke ABTOMOOUIbAIH KYMbICbIH KanmnbliHa KENTIPY YLUIH KAXXeTTi yakbITTbl KOpceTe OTbIpbir,
ABTOMOGUNbre XxeHaey xypridy Typansl CO MmepiMeH pacTanfaH Kyxattapabl YCbIHY KaxeT. KbiameT
Xocnapnbl XeHAey Xypridy yakbiTblHa YCbIHbIIManabl.

ABTOKOHCbEpPX

. TexHukanblk Tekcepyre xasblly — Erep KnueHtTiH ABTOMOOGUNiHOe ABTOMOOUNBLAI
TEXHUKanbIK TeKkcepyaiH KongaHblly Mep3imi asktanca, KomnaHusHblH MamaHgap KesnikTi
TeXHUKanbIK TeKCepyaeH OTy YLLUIH XaKblH Xepaeri NyHKTTepai Taybin, KnneHTTi eH Konannbl yakbiTka
Xa3sa anagbl. Erep cypanfaH yakbIT 60c 6onmaca, mamaHgap KnueHTneH xasyra 6onatbiH 6acka
yakbITneH kenicefi. KbiaMeTke TeK TexHUKanblK Tekcepyre >asblny Kipegi, KrMeHT aBTOKesniKTi
TEeKCepyaeH oeTy yLiH 6apnblk Tenemaepai aepbec xacangsbi.

o CepBUCTIK XXoHe TeXHUKaIbIK KbIBMET kepceTyre xasbiny - Erep KnueHTTiH ABTOMOOUNIHAE
TK (TexHuKkanblk Kbi3aMeT kepceTy) Hemece AXK (afbiMaarbl xeHaey) eTKidy Mep3iMi xakbiHhaca,
KrnneHT KaxeTTi KbI3MET KepceTy cTaHuusiCbiHa ABToMOOUNbae Xasy YywiH KoMnaHusaHbIH
MamaHgapra XyriHe anagpl. bizgiH mamaHgap cepBUCTIK cTaHumMssMeH bannaHbicbin, KnueHtke TK
*oaHe AXK eTKi3y YLUIH Konannbl yakblTTbl Tanganabl. Erep cypanfaH yakplT 6oc 6onmaca, mamangap
KnueHTneH xasyra 6onaTbliH 6acka yakblTrneH kenicegi. KoiameTke Tek TK xoHe AXK-fa xasbiny
Kipedi, KnneHT cepBUCTIK CTaHUuAO4a KepCeTInreH KplameTTep ywiH 6apnblk Tenemaepai aepbec
»Kacangbl.

° YKKO kesiHae wyfrbin kpisameTTepai wakblpy - XKKO xarfganbiHga KnneHT KomnaHusiHbIH
MamaHgapra 6apnblk aknapatTbl 6epe anagpbl XaHe onap 6apnblk KaXETTi LWYFblN KbiI3METTEPMEH
e3 beTiHwe 6annaHbicbin, onapabl XXKO opHblHa wakbipagbl. KnveHT XXKO KaTbiCyLbiNnapbiHbIH,
aepekTepiH, KKO yakbITbiH, HaKTbl OpHanackaH XepiH, CoOHAan-aK KkaHgamn KblameTTepai wakblpy
KepekKTiri Typanbl aknapaTtTbl YCbIHYbl KaXeT.

° OBakyauusinanFaH AsTomobunbai isgeyre kemekrecy - Erep KnneHTTiH ABTOMOGUAI KYKbIK
Kopfay opraHaapbl Kbl3MeTKepriepiHiH Hyckaybl GoKMbiHWa B6acka Typak OpHbiHa XoHe KnuneHTke
MaXXOypren a3BakyauusinaHca, o KyKblKk KOpFay opraHaapbliHa >KYriHF€HHEH KeWiH KOniKTiH >kaHa
opHanackaH xepi Typanbl aknapat 6epinvece, KnueHT e3 ABTOMOOWNIHIH OpHanackaH >XepiH
HakTblNnayfa xapaemaecy ywiH KomnaHusHbIH 6annaHbiC opTanblfbiHa XXYTiHyre KyKbisbl.

o "KasrngpomeTtTeH" aHblkTama 6epy - caktaHgbipy Komnanuscel YXXKKO kesiHaoe aya pavibl
XafgavnapblH pactaygbl CypanTblH CakKTaHAbIpy Xafganbl 6actanfaH kesge. KnuneHTTiH cypaybl
borbiHWwa 6i3giH mamangap "Kasrngpomet" PMK-gaH pecmu aHblkTama cypangbl XXKaHe aHblkTama
anfaHHaH KeniH oHbl KnneHTke 6epeai. AHblkTama 3 KyHHeH 6acTan ganbiHganagpl.

o LUnHanapabl MaycbiMAbIK aybICThIpy Typanbl xasba — LvHanapabl MmaycbiMAblK aybICTbIPY
yakbITbl kenreHge, KnneHt KomnaHusaHblH, MamaHgapra kaHgan LnHa opTanbifbiHa XeHe KeniKTi
KaHOanW KYH MeH YyakblTKka >a3y KepekTiriH anTybl kepek. KomnaHusaHblH mMamangap LWwuHa
opTanbifbiHa xabapnachkin, asBToMobumb WMHanapabl aybiCTbipyFa Xasagbl XoHe KnnmeHTKe OHbIH,
XasbacblH pacTanabl. Erep cypanfaH yakblT 60c 6onmaca, mamangap KnveHTtneH xasyra 6onatbiH
Backa yakbITneH kenicepgi.

) LUnHanapabl MaycbiMAblk cakTay OpHbIH Tabyra kemektecy - KnueHT KomnaHusiHbiH
MamaHZapfa uHanapAblH, Mesnwepi MeH BGormkamabl caktay OpHbl Typarnbl xabapnaybl Kepek.
KoMmnaHusHbIH MamaHgap WwuHanapabl cakray YLUiH eH XakblH opblHAapAbl Tan4an, KYHbIH KepceTe
OTbIpbIN, MyMKIH 6onaTtbiH Hyckanapabl xabapnangbi.

. Kenik xyyra xasbiny - Erep KnueHT kenik >xyyra Oapfbicbl kence, on KomnaHusiHbIH
MamaHgapra xabapnachkin, e3i XasblfbICbl KeNeTiH KeniK Xyy YyakblTbl MEH ManiMeTTepiH anTa
anagbl. KomnaHusaHbIH MaMaHaap aBTokenik xyyfFa xabapnacoin, KnmeHTTiH ABTOMOOUIIH biHFannbl
yakbIiTka xasagbl. Erep cypanfaH yakblT 60c 6onmaca, mamaHgap KnueHTneH >xasyra 6onatbiH
Backa yakbITneH kenicepi.

o ABTOCEpBUCTEpPre Xasblny (geTennuHr, xbinTolpaty, 1.6.) - Erep KnueHT aBTOCEpBUCKE
Baprbicbl kence (aetennuur, Xeintelpaty, T. 6.). KnueHt KomnaHusHblH MamaHgapra xabapnaca
anagbl XeHe On XXasblNfbICbl KEneTiH aBTocepBUC Typanbl xabapnan anagbl. KomnaHusiHbIH



MaMaHgap aBTocepBucke xabapnacbin, KnveHTke biHFannbl yakbITThl TaH4anabl. Erep cypanfaH
yakbIT 60c 6onmaca, mamaHgap KnneHTneH »xasyfa 6onatbiH 6acka yakblTneH keniceai.

° YKaHap - xafapmai Kyto CTaHUMACbIHAAFbI XXaHap-xarapman 6aracbiH TaH4ayFa KOMeKTecy -
KnueHnTTiH cypaybl ©OoubliHWa 6i3giH MamaHgap »>kaHap-KarapMam Kyl CTaHUMSICbIHbIH, ipi
XeninepiHaeri OTbIHHbIH, KYHbIH TEKCEpIn, ocbl aknapaTtTbl KnueHTke xabapnangbl.

ABTOAABOKaT (KbiameT Tek KaszakcTtaH PecnybnukacbiHbIH ayMafFbiHAa KepceTineai).

KeHec Gepy - Oyn 3anrepain knuenTneH XXKO (XKon-kenik okuFacbl) Hemece aBTOKOMIKTIH
KaTblCyblMeH OonaTblH 0acka OKkufFara [a KaTbiCTbl, onapabl LWwewyaiH bIKTUMan KyKblKTbIK
HyCcKanapbl MeH canjapblH aHblKTay, COHOan-aK TaH4asnfaH LweLwiM HYCKacblH icke acblpyablH
Xongapbl MeH TocingepiH HakTbinay MakcaTblHAa e3apa apekeTTecy npoueci. KeHec 6Gepy
YCbIHbINIFAaH KyXaTtTap MeH maTtepuangapabl Tangaygbl, KyKblk kKongaHy TaxipnbeciH sepgeneyai,
yoKineTTi opraHgap MeH ynbiMaapfa cypay canynapgbl Xibepyadi, KNMMeHTTeH KoCbiMLLa aknapaT
anyapl kamTybl MyMKiH. OHnanH keHec 6epy WhatsApp meccenmkepi Hemece ysnbl GannaHbic
HeMipi apkbinbl Xy3ere acblpbinagbl. OdnanH keHec 6epy KnuneHT AnmaTtbl kanacbiHaa 6onfaH
xarganga Hemece XKKO Anmathl kanacbliHga 6onfaH xarganaa faHa MymkiH 6onagbi.

. KnueHtTi )KKO opHbIHAA 3aHAbI KOpFay:

- 3aHrepain, Toynik 6orbl AnmaThbl K. aKiMLWinik wekapanapbl weringe XXKO opHblHa wbiFybl (KP
OoVibiHLWA OHNanH cynemengey, Taynik 6ombl).

KnnentteH 6onfaH YXKKO Typanbl aknapat Kenin TYCKEHHEH KeWiH 3aHrep KbiCkalla HakTblinanabl:
KNWEHTTIH, aTbl-XeHi, ysanbl 6annaHbiC onepaTopbiHbiH HEMipi, aBToMoOunbAiH Mapkacbl/Moaeni
XoHe MeMnekeTTiK Tipkey HeMipi, 2KKO-HbIH LulaMaMeH MeKkeHXanbl (Kellenepai, KMblbiCbl). 3aHrep
KnueHTke kesekwi 3aHrepai XKKO opHblHa xibepy Typanbl xabapnanabl XaHe KnueHTke BipHelue
MUHYTTaH KeniH opanaTbliHbIH (Tek AnMaTbl KaracblHbIH SKIMLUIAIK LWeKapach! WeriHAe LWbIFY) XXoHe
TenedoH xeniciH 60C ycTayblH cypanabl. KnueHTTeH anblHFaH OapnblK OepekTepai 3aHrep
WhatsApp mecceHaKepiHiH YaTTafbl Ke3eKLi 3aHrepnep TobbiHa kepceTeai. KeniH 3aHrep KeaekLui
3aHrepgiH XKKO Typanbl aknapaTTbl KabblngafaHblHA Ke3 XeTKidy YuWiH Oakbliay KOHblpayblH
Xacangpl xxaHe BipaeH KnneHTKe opanbin, keHec 6epyai 6actanabi.

- ABTOKernikneH (TexHuKanblK akaynblkTaH 6acka) esre ge okuranap 6oubliHWA 3aHrepdiH OHManH
KeHec Oepyi Taynik ©owbl Xyprisineai. KeHec 6epy aBToMoOuWnbre KaTbiCTbl, OipakK onapmMeH
LeKkTenMen: mypa macenenepid kocnaranga, XXKO, 3anangbl eHgipin any, cakraHablpy Tenemi,
anbIinnyn macenenepi bonbiHwa 6apnbik Macenenepai kKamTuabi.

- KeHec Bepy xoHe enweynepaiH xyprisinyiH, >KKO cxemanapsblH, xatTamanapgbl, 3aksiMaaHynap
TisiMmgeMeciH xacanyblH 6akbinay. AnmaTbl KanacblHblH, SKIMLUINIK LWEeKapacbliHaH TbIC Xeprepae
enweynepai G6akblnayabl 3aHrepgiH OHMarvH KongayblMeH TiKenew KAMEeHT >Xy3ere acblpagbl.
KnueHTTe cxema XaHe TyciHAOipMe XxaTTapAblH >Xa3bllyblHAa KaTbICTbl KYMOH HeEMece cypakrap
TyblHOAcCaA, 3aHrep enken-Tenkenni TyciHikteme bepegi.

- KyxaTtTapabl (TyciHaipMme, konxaTtTap, eTiHIlWTep) xxacayaarbl KeHec bepy.

Erep YKKO Xon nonvnuuscel opraHgapbimeH (XKIM) pecimgence, oHaa XTI keiameTkepriepi MbiHagam
Kykattapabl kacangbl: )KKO opHblH Tekcepy xattamacbl, )KKO OpHbIHbIH, Cbi3bachl, aKiMLUIMiK
xaTTama; Xyprisywinep TyciHgipme xatTap »xasagbl. Erep XKKO XKI1 kaTbICybIHCbI3 peTTence, oHaa
3aHrep knueHTke Gonalwakra kubiHabikTapabl 6onabipmay yuwiH XKKO-HbIH 6acka KaTbICyLLUbICbIMEH
Konxat pacimgeyai ycblHagbl. KonxaT MaTiHi TenedoH apkbinbl xasbliybl Hemece WhatsApp
MecceHaKepiHe xibepinyi MyMkiH. KonxaT MblHanapgbl KamMTybl MYMKiH: TapanTblH KiHOCIH
MOWbIHAAY, 3apAan LWEKKeH Tapanka KenTipinreH sanangblH lWamameH Mesnwlepi, KiHaniHiH 3anangbl
eTey MiHOeTTEMECI, 3anangpbl eTey TopTiOi.

- 3aHrepgiH XKKO-HbIH, Gacka kaTtbiCylbliapbiHblH, HapasblfblkTapbl OOMbIHWA KeHec Oepy.
KebGiHece XKO kesiHge >XKO-HbiH 6acka KaTbiCywbiCbl (3apgan LeKKeH Tapan) KIMeHTKe
Matepuangblk, MopanbAblK 3anangbl, XofanfaH nangaHbl eTey OoWblHWA XOofapblnaTtblffaH
Tanantap koaabl. MyHOam >xafgavnapga 3aHrep HakTbl XKafganmga kangan cangapnap 6onybl
MYMKiH €KEHiH TYCiHAipeai )kaHe KNMEHTKE Ke3-KemreH acbifbiC MiHOeTTeMe 6epmeyre keHec bepesi.
- TenedoH apKpbinbl X0 NONMUMACKIH Wakbipman warbiH XXKO-Hbl peTTey 6onbiHWwa keHec 6epy.
Erep: warfbiH XXKO KaTbiCywblapbiHblH  ©Mipi MeH [OeHcayrnbifblHa 3UsSIH - KenTipinmece;
KaTbICyLblnapablH KNMEHT aBTOKeNIrH Koca anfaHaa, eki kenikteH acnantblH; 3anan 200 000,00
(eki >xy3 MbIH) - 300 000,00 (yw *y3 MblH) TeHregeH acnantblH 60nca; KiHeni TapanTbl aHbIKTayaa



e3apa KerniciMm MeH TYCIHICTik ©6onca; KiHeni TapanTbiH 3usHObI 6Teyre gambiHObIFbl 6ornca, oHaa
YKKO «ycak», aFHK warbiH 60nbin caHanagpl.

. CakraHgbIpy TenemiH any kesiHae KnueHTtTi 3aHabl KOopray:

- CakraHablpy TenemiH pecimaey YWiH Kyxatrapabl XuUHay OOWbIHLWIA OHManMH cyrmemengey.
KnueHTTiH OHNanH keHec GepinyiHe MblHagan KeHecTep Kipei: »on Nonuuusacsbl opraHaapbiHaH
Ky>KaTTapabl XunHay 6oMbiHLIA; cakTaHAbIPY KOMMaHUACbIHOAFbI iC-9peKeTTepi Typanbl; CakTaHabIpy
XafganbiHbiH 6actanybl Typanbl OTiHiWTI kananm a3y kepekTiri; XKKO kiHeniciHiH cakTtaHablpy
KOMMNaHWSCbI Typanbl aknapaTTbl kanamn Tabyra 6onaTtbiHbl.

- KnuneHTTiH KeniriHe kenTipinreH 3anangbl Oaranayabl ymbimaacTbipydbl Gakbinay. KnueHTTiH
aBToKeniriHe kenTipinreH 3anangbl 6Gafanaygbl yWbiMAacTbipyablH, OakbinayblIMEH KIWMEHTTIH:
CakTaHObIpy KOMNaHWACbIHAA KenTipinreH 3anangbl Garanayra eTiHiWTI pecimgeyre; 6aranay
XKypridy YWiH >xongama anyfa; 6Garanay >Xypri3ineTiH OpblH MeH YakbITTbl Kernicyre; Garanay
comacblHblH GapabapnbifblH Tekcepyre, KNMeHTKe 3 Ha3apblH KaHOan OepekTepre ayaapyfa
KaTbICTbl OHNanH KeHec Bepinyi keageneqi.

- ABTOKernikke kenTipinreH 3anangbl Oaranay kesiHoe KnueHTTi, cakTaHablpy KOMMaHUSICbIHBIH
ekingepiH xoHe XXKO-HblH 6acka KaTbiCyLIbICbIH OHManH cynemengey. Cynemenney KIMEHTTIH,
OHNawH cynemengeyiH 6ingipeni:

1) KnneHtke GaranayllblHbIH KNMEHTNEH Aypbic Bbapabap e3apa opeKkeTTecyi MaHbI3Obl EKEHIH
xabapnay,

2) Knnentke Garanaywbifa aBToMobunbaiH 6apnbik 3akbiMaanfaH GenweKkTepiH KepceTy KaxeT
EeKeHiH anTy KaxeTTiniri Typansl xabapnay,

3) KnuenTtke Garanay xypridy 6apbiCbiHAA bIKTUMan >XacblpblH akaynapabl kepceTyai ymbiTnay
MaHbI3abl eKeHiH xabapnay.

«XKKO-HbIH 6acka kaTbiCylwbICbiH cyremenaey» gerenimia XXKO-ga knueHT kiHoni Tapan 6onbin
TabbinatblH Xafganabl Oingipeni. byn xargamga KNMeHT KenTipinreH 3anan ywiH >xayanTbl
mapTebene 6onaapbl, COHObIKTAH KENTipinreH 3anangbl 6aranay HakTbl, HEri3genreH xaHe acblpa
OaranaHbaybl YyWiH aBTOKenikke KenTipinreH 3anangbl 6afanay kesiHae KrueHTTiH KaTbiCybl
MaHbI3abl.

- CaktaHgblpy TenemiH xysere acblpyiblH 3aHHamarnblk Mep3imaepiH cakray GouMblHWA OHMNanH
KeHec 6epy. Mep3imaepai cakTay MblHanapabl KamTuabi:

1) KnneHTTiH cakTaHObIpy TenemMiHe eTiHiw 6epyiHiH xegenairi,

2) KnneHTTiH KenTipinreH 3anangpl 6aranaygbl Xyprisy yLiH )xongama any mepsimaepi,

3) KnneHTTiH Baranay Typanel ecenTi any Mepsimi,

4) cakTaHabIpy TeneMiH Xy3ere acbipy Mep3imi.

- CaktaHgblpy OMOyacmaHbl apkbinbl cakTaHablpy Tenemaepi macenenepi 6ombiHWa eTiHiMaepai
asipneyre kemek kepceTy. KnneHt GaranaymeH kenicnereH >xarganga 3avrep KnueHTke keneci
apekeTTep OouMbliHWAa keHec Bepepfi: cakTaHablpy KoMnaHuscbiHa CakraHablpy Om6yacmaHbliHa
XYriHy HMETI Typanbl xabapnamaHbl kanawm pecimaey kepek, CakraHgbipy OmOyacmaHbiHa XYriHy
TopTibi, CaktaHablpy OMOyaCMaHbIHbIH, KEHCECiHe OTIHIWTI Kanan peciMaey Kepek.

. XXon nonuumackbl opraHgapbiHAa XoHe 9KiMLWIisiK COTTa KYKbIKTbIK KOpFay:

- XXKO Typanbl KyXattapabl X0 NonuumsicbiHaH akiMLLUinik coTka bepy Mep3iMiH 6akblnayfa oHnamH
KeMek kepceTy. KykaTTapabl XbIKbITY Npoueci Kkenecigen:

1) XKKO-paH keniH XXKO OoubiHWa Kyxatrap angbiMeH XXon nonuuusacbl opraHgapbiHaa
XuHaktanagbl (1-2 KyH),

2) cypbinTanfaHHaH XoHe TipKenreHHeH KeniH TynHyckadarbl matepuangapAbl aydaHgblk Kon
NoNUUUACHI opraHaapbiHbIH, ekingepi anagpl (2-3 KyH),

3) icTi kapay asKkranfaHHaH KeWiH ckaHepneHreH Typgeri kyxkattap OKBT (ekiMwWinik KyKblK
Oy3ywbinbikTapablH BipbIHFan Tisinimi) xyrecinge opHanacTtbeipbinagb! (3-5 KyH),

4) cogaH KeWniH aKiMLWinik coTTa COT OTbIPbIChl TaranbiHAanaabl.

- KaxeTTi KyxaTTapabl, eTiHiwxaTtrapabl JavblHAAy KesiHae OHNnanH kemek kepcety. Erep KnneHt
XKKO-Ha «kiHoni 6onica, oHAaa >Kypridywi KyaniriHeH anblpmay Typanbl eTiHIWTi angbliH ana
AanblHOaFaH XeH.

- CoT capantamanapblH yMbIMAACTbIPY YLWiH (Tpacconoruvanblk, aBTOTEXHUKamNbIK, COT-
MeanumHanblK) eTiHilWTepai AanbiHaayaa oHnanH kemek kepcety. Erep XKKO gaynel 6onca, oHaa
XKon nonuuuackl opraHaapbiHbiH, - nayasbiMAbl  TyfFacbl  (@HbIKTAYLWbICHI)  TPacCONOrmsanbIk



capanTtama TafanblHgan anagpl. Erep aHblkTayLwbl MyHbl icTeyre HueTi 6onmaca, oHaa KIMeHT MyHbl
©3 aTblHaH >kacaw anagpbl, OyNn XafganWga 3aHrep capantama TafavblHAay Typanbl OTiHiWTi
AanblHOayfa kemektecedi. Erep knneHT capaniblHbiH KOPbITbIHABICBIMEH KenicnereH 6onca, oHaa
3aHrep KarMTa capantama TafamblHOay Typarbl eTiHiLXaT XXacayFa kKeMek KepceTefi.

- OKIMLWWINIK coTTa COT Tankbinaybl YWiH OTiHIWTepAi AanbiHOayFa OHMaWH KeMek KepceTy. byn
XKYpridyLi KyaniriHeH anbipmay Typarsbl eTiHixaTttap 605ybl MyMKIH.

- OKIMWINIK COTTbIH COT akTiflepiHe >XOfapbl TypfaH caTbifa wWwarbiMaaHy GonbiHWA eTiHiwTep
Xacayfa OHSlaH kemek kKepceTy. KruMeHT oKiMLiniK COTTbIH KiIHOCIH aWKblHAAy >XeHiHaeri coT
aKTiCiMeH KenicnereH xaffanaa, XXoFapbl TypFaH coTka anennaunanbik warbiv 6epineai.

. A3amaTtTbIK ic Xyprisyae kesiHae KnmeHTTi KYKbIKTbIK KOpFay:

- BipiHWi caTblgafbl COTTa KIMEHTTIH, KYKbIKTApbIH KOpFay YLUiH KaXeTTi KykaTTapabl AanbiHaayfa
OHNanH Kemek KepceTy (Tek BipiHLWi caTblgafbl COT).

- Wareimgapabl COTKa AENiHri peTTey XeHiHgeri KykaTtapabl ganbiHgayaa OHManH KeMek KepceTy:
KNWEeHTTIH TanankepMeH/>kayankepmeH Kenicce3aepiHe KalblKkTaH (TenedoH KoHblpaynapbl HeMece
WhatsApp MmecceHakepi apkplfibl) COTKa AEWiHri WwafbiMabl AanblHAay; TyblHAAFaH gayabl peTTeyaiH
bIKTMMan Hyckanapbl 60MbIHLLIA COT NPOLECIHIH, TapanTapbiHa YCbIHbICTap 6epy.

- KnuneHT OipiHWi caTtbligafbl COTTbIH COT aKTiCiIMEH KeniCrnereH Xaraanga, 3aHrep kofapbl TypFaH
COTKa anennaAunanblK WarbiMabl (TEK anennauuanbik catbl) JanbliHAAy4a OHTANH KeMeK KepceTeai.
. KbinMbICTLIK ic Xyprizyae KNnMeHTTi KYKbIKTbIK KOpFfay:

- KbinmbICThIK ic xypridyae OHnanH keHec Gepy. OpTalwla xeHe ayblp gapexeneri AeHcaynblkka
3naH kenTipeTiH XKKO KbInMbICTbIK iC Xypridyae kapanagbl. byn xafganga: KnMeHT kaHgan cangap
KyTe anaTblHbl; KaHAan KyXaTTapAbl XoHe kanaa Tancblpy KepekTiri; TonMums, coT opraHgapbIHbIH
eKingepiMeH xoHe XabipneHyLwi TapanneH Kanan spekeTTecy KepekTiri; TapanTapAblH bIKTUMan
TaTynacyblMeH TananTbl Kanam petreyre 6onaTbiHbl 60MbIHLLIA KEHEC Bepineai.

- KnueHTTiH KyKblKTapblH KOpfay YLWIiH KyXaTTapabl AavblHOayda OHSaH KeMeK KepceTy.
KbINMbICTBIK iC XKypridyae kenTereH KyxaTTap Oonybl MyMKiH, MyHOAW KyXaTTapfa apbl3gap,
eTiHiXaTTap XaTagbl, bipak oflapMeH LWeKTenmenai.

. KocbiMwa KbiameTTep:

- ©3 kKeniriHisare KaTbICTbl 3aHrepnik OHNamH kKeHec 6epy. Mypa MacenenepiH KocnafaHAa,
aBTOMOOUIbre KaTbIiCTbl 3aHAblI cUNAaTTarbl kKe3 KenreH Mmacenenep 6onybl MyMKiH, atan anTkaHaa:
anbinnyngapfa KaTbICTbl, XYPridyLwwi KyaniriH any, KnneHTTiH KeniriHe 3usiH KenTipinreH xarganga
Macenenepai petrey.

- ABTOKeniKTi ypnay kesiHOoe 3aHrepriik keHec Oepy. ABTOKeniK ypnaHfaH afgavga nonuums
opraHgapbIMEH XYMbIC CXeMachl KNMEHTTIH KeniriHiH kaTbicybiMeH 6onFaH YKKO cusakTbl cxemagaH
epekwerneHeai, CoHabIkTaH KnneHT: Kan caTblfa XXYriHy; Kanawn, KalaH >XoHe KiMre eTiHiWw >xasy
KepekTiri 6onbIHLIA KEHEC anaabl.

- KnueHTTiH aBTOKenirimeH 6onfaH 6acka aa 3akeimgap (TexHuKanblk akaynblkTaH 6acka) Hemece
okuranap (Mypa macenernepiH KocnaraHga) KesiHge 3aHrepnik KeHeC OHMawmH XXoHe Taynik 6oubl
Oepineai.

4. XKasbinbimabl ToNThIpy WeHbepiHae KomnaHna KnueHTiHiH Tanabbl 6omblHWA OpbiHAANAaTbIH
Ke3 kenreH KblaMeTTep OHbIH KaTbiCybiMeH aHe Komnanusa KnueHti He KomnaHuna CepikTeci xeke
DacblH KyanaHAblpaTblH KyXKaTTbl, Kemnik KypanblH Tipkey Typanbl KyanikTi (kenik KypanblHbIH
nacnopTblH Hemece KesiK KypasiblHblH TeXHuKasrnblK MacrnopTbiH) >kaHe ocbl ABTOMOGUNbBA
neneHygiH, nanganaHygblH Hemece ofaH Ounik eTyaiH 3aHabiNbiFbIH pacTanTbiH KyKaTTapabl
KepcCeTKeH Ke3ae faHa opblHAanagbl.

5. KoMnaHus >xasbinbiMabl TONTbIPY LWeHOepiHAe XYPrisifeTiH Ke3 KenreH >XymbicTap MeH
KbI3MeTTepAi TOomMblKk HEMeCe iWiHapa opblHOayAaH 6ac TapTyfa KyKbinbl, erep MyHOan opbiHAAy
KoMmnaHuna kblaMeTkepnepiHiH, xxaHe/Hemece KomnaHus CepikteciHiH, ABTOMOBUIbre KON »XeTKi3yiH
LwekTeyre 6annaHbICTbl KMbIH HEMece MyMKiH Bonmaca; He MyHAam XXyMbiCTapabl OpblHAAY MYIliKKe
HemMece AeHcaynblkka 3UsiH KenTipy KayniHiH TybiHOaybiMeH BannaHbICTbl Bonca.

6. KomnaHus KomnaHusiHblH KnueHTiHe  KenTipinreH MopanbAblK 3UsH, XOofanfaH nauga,
TOKTan Kany, KipiCTiH >Xofanybl xaHe 0acka Aa XaHama >XoHe KOMMEpPLUMANbIK >KoFanTynap,
WbIFbIHAAP MEH LWbIFbICTap, OHbIH iWiHAe, GipakK OHbIMEH LUEeKTeNMen: anbinnynaap, ABTOKeNIKTi
XeHaey KesiHOe KOoHaK yrhae Typy, iccanap WbifbiHAApb!, Tayaprnapabl XeTKi3y XaHe Kbi3aMeTTepai



eHaipy Mep3imaepiHe 6annaHbICTbI WbIFbIHAAP XaHe T. 6., erep Oyn cangapnap KOMNaHUsHbIH ©3i
Hemece COT wewimi 6onbiHWAa MoMbiHAAFaH KomMnaHusHbIH, KiHOni epekeTTepiHeH TyblHOamaca,
KomnaHusaHbIiH KnneHTTepi e, ywiHwi TynFanap ywiH ge xxayan 6epmengi.

7. Ocbl Odpepta wapTtbiHa cankec KomnaHus xayanTbl 6onmangbl xaHe KrnmeHTke ocbl
KocbiMLaHbIH, 1-TapMmafbiHAa Ke3gemnreH XXymbicTapabl opblHAAyAaH XaHe/HeMece KblameTTepai
KepceTyaeH 6ac TapTyFa KyKbinbl:

»  KnueHTTiH, He ocbl KocbiMwaHbiH 1-TapMmafblHOa Ke3genreH okuFaHblH OacTanybiHa
OafbiTTanfaH ecenke any aknapatblHaa kepceTinreH ABTOMoOOMNbai 6Gackapyra xibepinreH
TynfaHblH KomMnaHusa kepceTeTiH, TeneHreH KyH weHbepiHae KepceTineTiH KblaMeTTepaiH kenemin
yIFanTy MakcaTblHAa He aTanfaH agamap KbllIMbIC HEMECe e3re e KyKblkka KapcChbl ic-apekeT
)KacafaH HeMecCe XacayFa opeKeT XacafFaH Ke3ae KacakaHa ic-KuMblngapsl;

»  KnueHT XyriHreH kesgeri ic-apeker:

- ocbl ABTOMOGUNbAI Gackapyra xibepinmereH;

- ocbl ABTOMOOMNbAI neneHy, nanganaHy >xaHe/Hemece ofaH OWniK eTy KyKblfblH pacTanTbiH

Ky>XaTTapbl XOK;

- ankoronbgik, ecipTKinik HemMece YybITTbl MacaHObIKTblH Ke3 KenreH TypiH4eri Hemece Kersik

KypangapblH 6ackapy kesiHge KongaHyfa kapcbl kepceTinimaepi 6ap Aapi-gapMekTepaiH acepiHeH

GonfaH >xarganga, coHpgam-ak, erep KomnaHusiHbiH, KnueHTi mMeamuuHanblk KyanaHablpynaH

(capantamagaH) etyaeH 6ac TapTca;

> KnueHTTiH, ywiHwi TtynfanapabiH KomnaHus KblaMeTkepiHe >xaHe/Hemece CepikTecke
KaTbICTbl, COST CUSIKTbl YaKINeTTi nayasbiMAbl agamaapablH XaHe/Hemece e3re Ae agamaapablH
XyYMbICTapabl opblHAAyAbl TOKTATY Typanbl HEMece onapabl opbliHAayAaH 6ac TapTy Typanbl 3aHabl
TananTtapbl Ke3iHAe KYKblKka Kaullbl iC-KMMbIngapbl;

» Erep KnueHt KpIameTTi any kesiHOe Hemece OHbl kepceTy kesiHae KomnaHus ekiniH
xaHe/Hemece CepikTecTi banaraTtan, o4enci3 ces3aep antca, saaencia ce3gepai nanganaHca.

»  OdpepTa wapTtbiHbiH 8.3-TapMarbiHaa ke3genreH Kbi3aMeT KepceTy aymarblHaH TbIC Xepae
ABTOMOOUNbL BoNfFaH ke3aeri xarnam;

»  OdpepTa WapTbIHbIH KONgaHbIy Mep3iMiHEH TbiC KNWMEHTTIH eTiHiLwi;

» XapbicTapga, cblHakTapga Hemece Xyprisyai yupety vyuwiH  KomnaHusHblH - ecen
aknapaTblHAa kepceTinreH ABToMmobunbai nanganaHy wapTbl;

»  Erep TapantapgbliH KocbiMwa KeniciMiHae e3rewe 6enrineHbece, KomnaHusaHbIH, ecenTik
aknapaTblHOa kepceTinreH ABToOMOOUNbAI NMM3NHIKE, XarfFa anyfa, NpokaTka anyfa HeMece Keninre
Oepy wapTbl;

> KnneHTTiH Hemece e3re TynfaHblH KoMnaHWAHbIH ecenTik aknapaTtblHOa KepceTinreH
ABTOMOBUNbLAI NanganaHy karmganapblH 6y3ybl, OHbIH iWiHAE 6enrineHreH TopTinneH MeMeKeTTiK
TEeXHUKanbIK 6ankayagaH eTnereH TexHUKanblk akayrnbl ABTOMOOUbAI NarnaanaHybl, epT Kayinciagiri
KaFmganapblH, epT KayinTi XXeHe >XapbInbIC KayinTi »XaHe e3re Ae KayinTi 3aTTapAbl XaHe/Hemece
ayblp canMakTbl XXYKTEp MEH 3aTTapAbl TacbiMangay >XeHe CakTay KafuaganapbliH, Kayincisgik
TanantapblH By3ybl XXYKTepAi TacbiMangay kesiHae;

»  ApponblK XXapblbICTbIH, paguauusHbiH HeMece paguMoakTUBTI NacTaHygblH acepi;

» MewmnekeTTik opraHgapabiH  ekiMi  GomblHWa KoMnaHusiHbIH - ecenTik  aknapaTbliHOa
KepceTinreH ABTOMOOUMbAiI TapKiney, anbin KoK, PEKBU3NLUANAY, KamayfFa any HEMECE XOI0;

»  KnueHTtTiH ocbl OhepTa WwapTtbiHAa 6enrineHreH TopTinneH ABToMobunbai >KasbinibiMFa Kocy

kesiHae KnuneHT xabapnaraH ecenTik AepeKTepaiH e3repyi/canikec eMecTiri Typanbl ManiMeTTepai
xabapnamayebi.
8. XasbinbiMabl TONTbIpy WeHbepiHae opblHAANATbIH XXYMbICTap MEH KbI3METTEPAiH, Kenemi, Typi
Typanbl wewimgi KoMnaHusHbIH, XoHe/Hemece OpINTecCTiH, YaKineTTi KblaMeTKepi KONAaHbICTafbl
3aHHamara xaHe ocbl OdepTa WapTbiHa carkec Konaa 6ap wapTTapfFa, MyMKiHAikTepaiH 6onybiHa
BarnaHbICThl XXeHe KnneHTTiH epik 6ingipyiH eckepe oTbIpbIn kabbingangbl. Kes kenreH xarganaa,
KomnaHua KnueHTTiH XoHe/Hemece ywiHwi TynfanapablH KomnaHusara >xeHe/Hemece YLUiHLLi
TynFanapra KaTbICTbl anasikTblk HEMECe e3re Ae KYKblkka KapCbl apekeTTepiHe Kyaik bonfaH kesae,
KnneHTke KbI3MeT kepceTyAeH TonblK HEMece iliHapa 6ac TapTy KYKblfblH ©3iHe kangblipaabl.



